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By LIN MENGE

BLACK estate agents who
operate in black urban areas
wili have to pass the exami-
nations now being introduced
to control the standard of
tramning for estate agents of
al] races.
A major announcement ex-
pected from the Government
early next week will spell out,
details of the training of
black estate agents, Mr Boet
van Straten, chairman of the
Estate Agents Board, said in
Johannesburg yesterday.
Answering guestions from
HOMEFRONT at a Press
conference, Mr Van Straten
said that of the 19 500 regis-
tered estate agents in South
Africa, only some “half doz-
en" were black. There were,
however, many registered
Indian and coloured estate
agents.
The new regulations for
{raining estate agents, due to
be published in the Govern-
ment Gazette today, apply to
all races, Mr Van Straten
said. No minimum education-
al qualification for estate
! agents 15 necessary, but
estate agents who sit for the
new examination must be
prepared for some serious
study. The examination,
which wili be based on multi-
ple-choice questions, will be
equal in difficulty to Matric-
ulation History.
The Estate Agents Board,
among others, will be in-
volved in the training of
black estate agents to meet
the demands of the free mar-
ket in housing which is gradu-
ally expected to come about
once the State has sold off
hundreds of thousands of
rented homes to township
tenants.
The total cost of the study
materials and the examina-
tion fee is not expected to
. exceed R135, Mr Van Straten

Said. People will be-able to
study either at home, or
through certain private or

.and. the Ins

for all races

BB HOME
B () FRONT

MR BOET VAN STRATEN
Serlous study needed

corll;g-‘sEondence colleges or
technikons, People who at-
tend colleges will have to pay
tuition fees as well.

Mr Van Straten said he ex-
gecbed many of the existing

lack, coloured and Indian
agents might have to write
the examination, depending
on how long they had held
fidelity fund certificates.

He said even those agents
who were exempt from writ-
ing the exam might want to
do so anyway — or find them-
selves “three steps behing”.

Examinations will be held
at least three times a year in
the main cities. Study mate-
rial prepared by experts will
be available by early
September.

e Human Sciences Re-
search Council will set and
mark the examivations for
the joint examinations com-
mitfee set up by the board
ute of Estate
Agents.

® See Business Mail
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Some garages are taking
advantage of motorists
by pretending engine
parts have alcohoi-fuel
problems and should be
replaced, the Automobile
Association (AA) has
warned.

The AA had proof that
some garages were re-
placing parts that showed
no signs of such prob-

lems, an AA spokesman
said in Pretoria.

A garage told one mo-
torist his carburetfor was
“chewed up” and would
cost R120 to replace. The,
AA found nothing wrong
with it.

The AA has urged mo-
torists to report any alco-
hol-fuel related problem
to its Johannesburg tech-
nical department, or ask
for the old parts back and

N
wriis of répair rip-offs’

send them to the AA,

In the past three weeks
42 motorists have report-
ed problems to the AA.

Eleven of the cases
were not related to aleo-
hol-fuel problems.

In 24 cass, the fuel en-
richment valve tended to
stick due to the aleohol-
fuel mix. All of them
were equipped with
Stromberg carburettors.
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MAKANA TSHABALALA-
New horizons

e

! Egt—repreneur Makana Tshabalala is set 113]
" join the small circle of wealthy Sowetans.
His vehicle? A fast-food outlet which he
opened in the townships this week in
partnership with the Small Business Devel-
opment Corporation (SBDC).

The fried chicken operation, Upeo Wa
Macho (which means horizon in Swahili), is
strategically situated on the old
Potchestroom Road and, therefore, well
placed to meet bottled up demand in a
community estimated to be over a million
strong. Tshabalala plans to expand the con-
cept nationally, possibly even to neighbour-
ing countries. SBDC is budgeting on
opening around three Upeo Wa Macho out-
lets a year.

But at this stage Tshabalala has enough
on his plate without worrying about further
development. He says he must first chew
what he has bitten off. Once he and his wife
Baba bave the Soweto operation running
smoothly, he will talk of expansion.

The partnership (SBDC holds 48% of the
shares} expects a turnover of around
R60 000/month. Already business is brisk
and opinion is that the turnover figure
couid have been understated.

So the total investment, which is in the
vicinity of R205 000, should be recovered
fast. The outlay — R100 000 for the building
and R105000 for equipment — Was fi-
nanced by the SBDC.

The ascent has not been easy for Soweto-
born Tshabalala. He joins the ranks of the
successful at the mature age of 50, and with

0

many years of hard slog and as many
aborted schemes behind him. However, his
pleasure comes not only from having made
it in a hard school or even from the finan-
cial gains he is expecting.

He takes the greatest satisfaction in hav-
ing established a fast-food outlet that is
indigenous. Upeo Wa Macho does not have
the usual US trappings asssociated with
fast-food centres but, claims Tshabalala, it
certainly has the guality.

He langhingly refers to his product as de-
signer chickens. “The concept, name and
colours are southern African. We must shed
the idea that all inspiration must come
from the US and that what we have to offer
is inferior. Besides, the peasants have
always created the varjous culinary de-
lights,” he argues, citing Greek and French
provincial cooking in substantiation. “Why
not here?”
~ 'This thinking goes back to the time when
Tshabalala worked as 2 PR with the Meat
Board. His work brought him into contact
with journalist Elsa Pitman, who pointed
out to Tshabaiala that exotic food was the
creation of the peasants.

Tshabalala insists that he is “an urban
peasant.” Those meeting the articulate,
well informed and amiable businessman
would certainly find the description hard to
accept. Urbane, yes; urban peasant, no.

Tshabalala was born in Soweto and edu-
cated at Orlando High, Career opportuni-
ties were severely limited s0 he joined an
attorney’s office — “the only job I could
find,” but soon left to become a PR at the
Meat Board. It was here that he developed
his affinity for good food and acquired the
skills he now brings to his new operation.

He then moved to Coca Cola, but left to
set up his own operation. “I realised there
was no room at the top for a black man in a
white organisation,” he explains. “Show any
creativity or individualism and you are re-
garded as a cheeky native,” he quips, more
with mischief than malice. “So, tired of be-
ing pushed around, I set up an imported
crockery agency marketing to the black
community.”

But with the land problems in Soweto he
found it difficult to secure a site for that
type of operation. He had, for some time,
been mulling over the idea of establishing a
fast-food shop and sO decided to concen-
trate his efforts. He managed to obtain a
site but hit difficulties on the next leg —
finding finance. The commercial banks, he
claims, assessed his project naively and, he
believes, with a prejudiced eye. Turned
down, he tried the SBDC.

1t was with an introduction from a friend
that he caught the ear of an interested offi-
cial who was prepared to work fast. Now
Tshabalala describes the SBDC as “very
positive and surprisingly creative and for-
ward looking.”

The stumbling blocks for black business-
men are many, says Tshabalala. But in his
opinion, the consequences of a history of de-
privation take the reatest toll. “Our

Tshabalala ..

anal: . marketing
designer chickens’

N
growth has been stunted and beca :
have been kept out of the mainstregsri ggl‘
lack sophistication.” But, he notes, the
tou_gp environment has created a bre;ed of'
resilient entrepreneurs — an attribute that
stands them in good stead.
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MR HARRY GOLDIN start
ed up Pick ‘'n Pay with four
self-service shops — then
sold out to Mr Raymond
Ackerman. He planned to
retire, but after a world
cruise decided to go back
to work and opened the
more specialised Clicks
chain, which last year had
a turnover of more than

R93-million.

CLICKS, which
now has 45
stores, is still in its
infancy and only
a quarter of the
size it will eventu-
ally reach, says its
chairman, Mr Har-
ry Goldin.

He thinks the mar-
ket in this country is
still growing, with
black spending power
increasing, and that it
can support 200
branches of Clicks.

“But there is not
much more room for
us to open new stores
in the Cape. Most of
the new cnes will be in
the Transvaal.”

Mr Goldin founded
the chain 15 years ago
because he was bored
by an early retirement
and says: “I enjoy my
work thoroughly.”

REFUSED OFFERS

He has refused sev-
eral offers by larger
companies to buy him
out and says he is ner-
vous about the tenden-
cy in this country for
mediuvm-sized busin-
esses to be taken aver
by large corporations.

He began his busi-
ness career by opening

- By
- AUDREY

‘d’ANGELO

a general dealer's shop
in Claremont when he
left the army after the
war, and decided he
needed a gimmick to
make it a sueccess,

So he hit on the idea
of delivering hot rolls
in time for breakfast.
At the same time, he
invited housewives to
give him a grocery or-
der which would be de-
livered in time for
lunch.

WRITING ON WALL

The business pros-
pered hut he and his
younger brother “saw
the writing on the
wall” when the super-
market idea arrived.

“We were sure peo-
ple would want self-
service with low
prices.”

He opened the first
branch of Pick 'n Pay
near his original shop
in Claremont in 1873
and sold the firm,
when it thad grown to
four shops, to Mr Ray-
mond Ackerman.

in o 200 stre

MR Harry Goldin . .."'I was bored with selling groceries.”

“l was bored with
selling groceries.
There is no excitement
and variety in a tin of
beans — but there is in
cosmetics, perfumes
and gifts.”

He intended to retire
and enjoy life, and
went on a world cruise,
but found he missed
the exeitement of
business,

One of the shrewdest
retailers in the coun-
try,, he did not fall into

the trap of finding
himself over-stocked in
the present recession,
?isd many other firms
1d.

“I foresaw what
would happen and sent
memos to our branch
managers telling them
to reduce the amount
of stock we were car-

rying.”

“In fact I went a lit-
tle too far in reducing
inventories and some
of our shelves have be-

come rather bare of
giftware but at jeast
we did not have to give
stuff away as some re-
tailers have had to do.
“Now we are build-
ing up stocks again
and will have the wi-
dest range we have
ever had this
Christmas.”

It may include pro-
ducts from America
new ta this country. -~

Mr Goldin. makes

Continved on Page 3.
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Staff Reporter

AN acceptable form of
political dispensation
would have to be found
for blacks if they were
to support and share in
the free enterprise
'system, the executive
chairman of Barlow
Rand, Mr A M Rosholt,
said today.

He was addressing
about 800 delegates at
the annual congress: of
the National African
Federated Chamber of
Commerce in Cape

. Town.. :

Mr Rosho]t said that it

. would® he a"“great mis-
i take”” for businessmen in
South Afnca to assume

that the free enterprise
system would be in force
for all time and that it
would be accepted un-
questionably by all popu-
lation groups as the best
economic system.
Warning businessmen
not to be complacent, ke
said there was a grave
danger that the free en-
‘terprise system would be
rejected by the majority

of people in this country. -

Fruits

" He said that unless
blacks were able to enjoy
“the fruits of the system”
the probability existed

| that they would turn to
the apparent and superfi-
cial joys of a more so-
cialistic system

C

Mr Rosholt said busi-
nessmen -faced what ap-
peared o be an almost
insoluble problem: “That
of 1mp1ementmg the' sys-
tem‘husinessmen know
to be:the best for the ulti-
| mate‘economic growth. of
the country and, at the
| same time, convincing
| the’ ma]orlty of the popu-
lation which is not 'pres-
“ently sharmg in its bene-
fits"that -a’ system’ baséd
on. the harsh, realities 6f -
free market forces is the
best. one for them.”

- He said: “What I am
really saying is that"
‘there, will have fo be.
some. ‘form’ of, compro—_
‘mise;> that .our eeonomlc,
system will have ‘to be
based-on a- ‘mixtureiof un--
restramed ‘free. enter-
prise;and. enhghtened so-
cial respons1blllty A
: N

.:Trmetable .
I-fe urged the Govern-‘“

term proof of .its; co,gn-
mltment to. change,,Sug{.

gestmg that'
30 ‘adopts 4, plan ‘with

Mr A M Rosholt

over as short a period as
possible, eliminate all
discrirninatory laws and
regulations;

® It presses ahead, as-
sisted by commerce, with
efforts to provide educa-
tion and training;

* @ Acceptance’ of the
principle of  absolute
equality of opportumty
and treatment in labour
practlce and pay, based
on merit, be instilled in
every employer in the
public ard prwate sec-:
tors and L

O Influx control legis-1
lation and 1ts ;method of
admmlstratron be re-

- formed A

ment to give some’ shqrt ‘

-a tlmetable whlch would

‘.m
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By PAUL DOLD
- Financial Editor

THE 0Old Mutual unit
trust has bought some
Rlm Checkers convert-
.ible prefs and appears
to be taking the view
that the worst may be
«over for this store

group.

&' a

ey

+ While the latest acqui-

sition was disclosed in
the trust's June quarter-
1y report, market ana-
‘lysis are not discounting
-that the Mutual may in
fact have picked up
more shares and could
wemerge with a sizeable
Stake in Checkers.

Market value

There are no indica-
tions at this stage that a
battle for control could

. emerge between the Mu-

“tual® and the Kirsh

“‘camp.-'The! stake could

meérely be a long-term
um_sem_msnm:n
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¢ Checkers

The Mutual’s quarter-
ly report said that
300 000 prefs with a mar-
ket value of R1 050000
were bought in the past
quarter — the first time
that Checkers has ap-
peared in the portfolio.

Signals

Cheekers managing
director, Mr Gordian
Utian, who was unaware
of the Mutual purchase
gaid last night that
Checkers was progress-
ing very nicely and
should do more than
break even in the new
m%msnm& year just start-
ed.

“Trading conditions
are still very tough but
in the last three or four
months there have heen
better signals on tur-
nover with the group
having stabilized.”

Thus far Mr Utian who
moved into Checkers 14
months ago has been
cleaning up the oper-
ations and no new
stores have been devel-
oped.

The first new store
opens at Emmarentia
Johannesburg this week
which in itself suggest a
more encouraging phase
is underway and an-
other 10 stores are
planned this year.

“We are marketing,
cleaning .and” pushing
the company! forward,”
Mr Utian says.

Checkers has with-
drawn from its Big D
hypers which have been
turned info Checkers
hyper stores and sold
most of the six conve-
nience Check-In stores.
Most of the department
stores have been sold.

“We are trading nicely
and well on the road to
recovery. The economy
and particularly the
drought are however
making trading difficult.
Costs are rising with
margins under and com-
petition is strong. But I
think we can elaim to be
leading now and not
following . . .

Key concern

“The bottom line is
still a key concern but
we are hoping to be in
profit this finaneial year
and we cannot at this
stage see any reason
why we should not be
firmly in profit,”” Mr
TUtian says.

Checkers’ results for
the year ending June
will be available in
August but the figures
will be purely aca-
demie, reflecting the
continued pruning in
the past year.

Mr Utian says it will
still take some six
months before all the

. ke

'4

~ g

skeletons are finailly re-
moved but nothing ma-
jor is liklely to be
found.

The pref shares are
convertible into ordin-
aries at R3 a share in
1986.

New acquisition

Another new acquisi-
tion for the Mutual unit
trust was a parcel of

Dorbyl with 28000
shares at a market value
of R210000 being
bought.

At the end of the June
quarter the fund had a
portfolio value of
R273,2m, well up on the
March R234,7m, with the
fund liquid — some 19
percent of funds or
R50,4m is available for
investment,

It was an active quar-
ter for the fund with
several holdings being
increased but there
were no sales. These in-
cluded Afrox (31300
shares), Gefco 64 700,
Volkskas 23 700, Sasol
72700 Russels 38700,
Protea 57 500. Some
14 400 Metkor, 10 700
Placor, and 11100 Me-
Carthy were added.
Among the mining sec-
tor the holding in Ang-
vaal was topped up by
1500 (A&'s).
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over the past two years.
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&800 business

At TS S[R3 (30
Nafcoc co

Btaff Reporter

ABOUT 800 black busi-
nessmen from all over
South Africa will attend
the 19th annual confer-
ence of the National
African Federated
Chamber of Commerce
in the City from today
until Friday.

The keynote address
will be delivered by Dr
Mike Rosholt, chairman
of Barlow Rand Ltd, this
morning. He will speak
on “The challenges and
opporfunities for black
busginess development
in Southern Afriea”.

After lunch, Professor
Leon Weyers, chairman
of the SA Co-ordinating
Consumer Council, will
speak on the protection
of black consumer inter-
est in the coming years.

Mr Ben Mokoatle, edu-
cation and training
manager, 3M South
Africa (Bty) Ltd, is also
one of the speakers on
the agenda today. His
address +is entitied:
' “Prospects of preparing
blacks for greater par-

€

ticipation in the South
African economy™.

Tomorrow morning,
the Dean of the Univers-
ity of Cape Town's Fac-
ulty of Economics,
Professor Franeis Wil-
son, speaks on black
poverty and how it af-
feets the development of
black business.

Large stores

A highlight of Thurs-
day's programme is a
talk by Mr A S Nkonyeni
on the effects of the in-
trusion of large stores
on the growth of black
business in the black
areas.

Other speakers on
Thursday will speak on
prevailing conditions
and challenges to the
blaeck manufacturer,
methods of making
black agriculture in
South Africa more dy-
namic and produciive,
and how hlack educa-
tion could be orientated
more towards the devel-
opment of biack busi-
ness. .

The conference ends
on Friday with a report-
back by discussion
groups, resolutions and
a beauty contest in the
evening.

The president of the
Chamber, Mr O § W
Mama, said in a message
that the conference was
being held against a
background of high in-
flation. company profits
falling and the country
experiencing negative
growth.

“The most distressing
factor is, however, the
disturbingly high black
unemployment rate,
which represents a
threat to political stabil-
ity.

“Another area to be
looked at is black con-
sumer spending outside
black areas. It will be
the aim of the confer-
ence to reverse this out-
ward buying trend back
to the black areas by
mass-educating the
black vonsumer and the
black businessmen.”

L
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Staff Reporter

] THE unemployed had to

be provided with means
of survival until the eco.
homic upturn came, the

chairman of Old Mutual,

DrJ G van der Horst,

{ said today

Opening the 19th anny.
al conference of the Na-

| tional African Federated

Chamber of Commerce
{Nafcoc), he said unernp-

| Ployment care facilities

In South Africa had to e
improved before the rate
of inflation came down,

There was a complex
relationship between m-
{lation .and unempioy-
ment,

CONCERTED

In the short term 1t

Wwas possible to achieve g
lower leve] of unemploy-
ment if a country was
prepared to tolerate g
higher rate of inflation,
he said.

In the long run, howey-
€r, excessive inflation led
to permanently higher

lised cwin.
tries had made 3 con-
certed efforg recently
and had brought down in-
flation to hetween three
and four percent.

They were able 1o to.
erate record high unem.
ployment rates because
they had “mature unern-
ployment benefit Sys-
tems”, Dr van der Horst
said.

NO way

According to South Af.
rica’s unemployment
care provisions,
maximum benefit g reg-
istered unemployed per-
son could receive was 45
pereent of salary for a
maximum period of 26
weeks

“There is no way in
‘which any monetary au-
thority can take the heat
out of an overheated
‘economy in six months,”
said Dr van der Horst.

“The required down-
ward phase in the busi-

the

ness cycle js simpis
much lenger than that
“lf we believe that in-
flation is a bad thing and
when it appears jt should
be corrected, thep we
must be prepared 15 3
modern society (g pro-
vide the NeCessary min)-

mum care for the
unemployved
RESIST

Dr van der Horst saig
“historical legislative.
provisions in South Afyi.
Ca caused some people 1o
resist registering as up.
emploved because ;t
could be found that they
were “not legal in their
place of abode”

“1 think we will have
lo come to terms with
this and will have to take
a thorough lcok at gur
unemployment care sity.
ation if we want the laws
of economics.4o work so
as te bring owr+inflation
down to manageable pro-
portions,” Dr van der
Horst saig.
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ONE OF South Africa’s biggest supermarkets, QK Bazaars, Z donated

R100 000 food products to be distributed by the Red Cross and Opera-

tion Hunger to the needy in drought-stricken areas.

In a statement OK
Bazaars says its dona-
tion of food products
has been selected by a
panel of nutritionists. in-
cluding Red Cross pres:-
dent, Dr Pieter Smit.

OK is one of South
Africa’s private sectors
that bave become in-
creasingly involved in
drought relief, with
money, foods, goods
and skills being donated
by a wide variety of
companies.

Other concerns which
have donated large
amounts inclnde Check-
ers, the Prenrier Group,
Pick 'n Pay, the Em-
ployment Bureau of Af-
rica and the SA Sugar
Association.

By JOSHUA RABOROKO

A measure of the
drought disaster can be
gauged from isolated
statistics which show
that in KaNgwane
11 000 peasant farmers
face starvation in their
plots and in Kwazulu,
Operation Hunger
usually funds a feeding
scheme for over 30000
children.

OK says the first
truckload of 5 000 kg of
food — the equivalent
of 9 400 tins and jars di-
vided equally across the
six selected food prod-

ucts was delivered on B

June 22 to the Jane
Furse Hospital in Le-
bowa.

It provided this area,
one of the worst affected
by the drought, with
30 000 highly nutritive
meals.

Dr A Makunyane, Di-
rector of Health in Le-
bowa accepted the do-
nation from OK'’s direc-
tor Dr Alan Fabig.

The pext truckioad
will be dispatched next
month.

HELP: OK Bazars director Mr Alan Fabig hands
over food products to Dr Abner Makunyane,
Director of Health for Lebowa.
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Political disp

for SA blacks must

be found

Finance Reporter

A POLITICAL dispensa-
tion acceptable to South
African blacks would
have to be found if they
were to support the free
enterprise system and
share in it, warned the
chairman of Barlow-
Rand, Mr Mike Rosholt,
yesterday.

He was speaking on
the challenges and op-
portunities for black

business development
in Southern Africa at
the 19th conference of
the National African
Feredated Chamber of
Commerce at the Good
Hope Centre.

““History tells us in
many examples that
economic parity can
never be achieved with-
out some share in politi-
cal decisions,” Mr
Rosholt said.

“It follows that in this
country some form of
political dispensation
and one acceptable to
them will have to be

found for the blacks if
they are to support and
share in the private en-
terprise system.”

He also said that to
redress inherited in-
equalities, and to avoid
the “very grave danger”
that free enterprise
would be rejected by
“the majority group”, an
economic system of

compromise would have

to be found.

This would have to be
“based on a mixture of
unrestrained free enter-
prise and enlightened
social responsibility™.

Distributing the bene-
fits of the system more
fairly would be lengthy,
but in the short-term
steps to demonstirate
bona fides would have
to be taken.

These would include:

@ Eliminating dis-
criminatory laws as
guickly as possible;

® Educational reform;

® Public and private
employers accepting
eqguality of opportunity

e ————————

Rosholt

Mr Mike Rosholt,
chairman of Barlow
Rand, who gave the
keynote address at
the opening of the
18th Nafcoc confer-
ence in the City yes-
terday.

and treament in labour
practices and pay:
@ Promotion on merit;
® A “major reform” of
influx control laws and
their administration.
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~By-ROBERT GREIG
r=finance Reporter

A VISITING senior
member of the Rea-
gan administration
faced black business-
men's concern about
the implications of
the administration’s
constructive engage-
ment policy.

The Assistant United
States Secretary for
Commerce, Mr Carlos
Campbell, spoke in the
City vesterday at the
19th conference of the
Natjonal African Feder-
ated Chamber of Com-
merce {(Nafcoc).

Mr Campbell, flanked
by the United States
Ambassador to South
Africa, Mr Herman
Nickel, and United
States consular offi-
cials, had speken to the
800 delegates on minor-
ity business develop-
ment in the United
States.

He echoed the United
States Under-Secretary
of State for Political A
fairs, Mr Lawrence Eag.
leburger, who re.
affirmed the adminis-
tration's constructive
Engagement policy last
month.

Qualified suppeort

Mr Eagleburger gave
the United States's
qualified support to the
Prime Minister, Mr P W
Botha’s reforms while
deploring aspects of the
National Party's apart-
heid poliey.

At question time,
some Nafcoe delegates
showed confusion and
concern about the busi-

i

mgg% >

EIGHT hundred
delegates from all

over Southern
Africa are meeting
in the Good Hope
Centre for the I9th
National Federat-
ed Chamber of
Commerce (Nal-
coc} conference
until July 8.

The confer-
ence’'s theme is
“Challenges for
black business de-
velopment in
Southern Africa”.

Among topics
for discussion are
the effects of large
stoges in black
areas, black train-
ing, housing and
education and the
development of
black business,

ness implications of the
Reagan Administra-
tion's “constructive en.
gagement” policy.

Mr Campbell, a black
American, had to state
at one point that as a
member of the Com-
merce Department he

could not comment on
political guestions
better dealt with by the
State Department

One delegate in a
written questton asked
how the Reagan admini.
stration reconciled “the
paradox of advocating
free enterprise’ in
South Africa. with re.
strictions on black busi
nessmen’s ownership of
land, which hamper
trading,

Mr Campbell pointed
out it was not "“the poli-
ey of the administra-
tion” to “dictate beyond
its wmeans”.

Asked about the ad-
ministration’s role in re-
gard to the Sullivan
Code. dealing with em-
ployee relations in
South Africa. Mr Camp-
bell said the code was a
voluntary one adopted
by some United Stategs
firms trading in South
Africa.

It was “unfair” to sug-
gest that the administra-
tion could enforce it.

Attempts

Mr Campbell men-
tioned attempts by Con-
gressmen 1o force
disinvestment from
South Africa.

“We are opposed to
iegislative moves” of
this kind, he said, men-
tioning the Solarz
amendment, by Mr Ste-
phen J Solarz, chairman
of the House Subcom-
mittee on Africa, which
would aid disinvestment
a5 an anti-apartheid
maove.

“We believe they are
counterproductive,” Mr
Campbel] said,

On a lighter note, Mr
Campbell promised
businessmen belp in
getting in touch with
American beauty firms
whose produets sold in
Lesotho but not South
Africa.
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By Haresh- Ouderajh-
EAST LONDON-— Shop
owners at the- Oriental
Plaza have not: been
charged rents since the-
day they moved into the-
plaza. -

This was confirmed by )

Mr A.C. Verwey, region-
al representative of the
Department of Commun-
ity Development (DCD),
who said the plaza trad-
ers had applied for the
exemption to be con-
tinued.

He added that the de-
partment was looking
into the matter, He said
traders would be
allowed another period
of exemption, but he
could not say how long
this would be.

Mr Praveen Harry,
chairman of the Oriental
Plaza Traders Associa-
tion, said traders had
been paying a service
fee of four cents per
square fooi since they
moved 1n.

“There are shops at
the plaza which are still
vacant., These owners

" are afraid to open their

shops as they are aware
of the poor business ¢on-
ditions and they know
they will have to battle
to survive,” Mr Harry
said.

“Shop owners at the
ptaza are battling to
make ends meet.’ he
sald.

“*The gpvernment
promised us that ail

ol et -

MRS PADYACHEE

shops in Milner Road
and St Johns will be de-
molished, but after a
year they still have not
been demolished.” he
said.

He said customers
chose to shop at these
shops instead of the pla-
za because they saw it as
more convenient.

Business will be much
the same for the next two
years, until the nearby
road-over-rail bridge 18
completed, he said.

Mr Verwey said he
could not comment ab-
out the demolition of
shops in the surrounding
areas.

Mr Michael Williams
of the [ndian Manage-
ment Committee said 1t
was up to the traders to
make their husinesses
viable. :

“There is nothing to
attract people to the pla-
za and traders should
not expect a rip roaring
business,” — said Mr
Williams, who owns a
shop at the plaza.

“I do admit that the -

government has still to
meet certain require-
ments, but the request
for the demolition of
shops in Milner Road
and St Johns Road is de-
finitely not going to
boost trade.” he sard.
Other shop owners in-

terviewed said business
at the plaza was bad:

Mrs D. Pillay, who
owns & jewellery shop,

MRS PILLAY

said: "We were forced to
move because of the
Group Area Aect. and
were moved in the name
of progress, but we are
buried at the plaza.

] am disappointed

with the government as
they have failed to hon-
our promises they made.
They have failed to de-
molish shops in the sur-
rounding areas,” she
satd.

Mrs S. Padyachee, who
owns a grocer's shop
said; "I invested all the
money I had in this busi-
ness. but I am not able to
regain it

“We were moved from
a place of prosperity, to
a place where business
is poor,” she said.

Mrs B. Khandoo. a
general dealer, said she
felt business at the plaza
could be described as
fair.

Mr N. G. Dhaya, a
camera shop owner, said
he doubted whether he
wotlld be able to survive
if rents were charged for
the premises.

Mr Harry Parhboo,
who has rented a shop at

the plaza, but has stifl.

not started trading, said
he could not say why he
had not opened his plaza
shop as the matter was
“sub judice.”

Another shop owner
Mr C. Jeeva said; "There
are many white traders
still trading 1n the sur-
rounding areas, whereas
the Indians were forced
to move.”

“The government owes
us an explanation for
this action,” he said. —
DBR.
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Mall Correspondent

CAPE TOWN. — Dr Sam Motsuen-
yane, president of the National Afri-
can Federated Chamber of Com-
merce (Nafcoc), yesterday called
for Government "intervention to
speed up the entry of black busi-
nessmen into white central business
districts.

Addressing 800 delegates in the Good
Hope Centre during Nafcoc's 19th annu-
al congress, Dr Motsuenyane accuysed Dr
Pret Koornhof, the Minister of Coopera-
tion and Development, of allowing the
rules of free enterprise to operate only
where he knew that the competition
weighed heavily against disadvantaged
blacks.

The 1s5u¢ of opening central business
districts to black entrepreneurs had
been raised repeatedly with the Govern-
ment, he said.

The Chamber was still waiting for the
creation of “free trade zones” as pro-
posed by the Riekert Cormmission
several years ago. Asa temporary mea-

sure, black businessmen conld apply {o”

occupy a building in a white district in
terms of Section 19 of the Group Areas
Art.

However, Chamber members had
found that the allocated areas were
either too small or already occupied by
white and Indian traders.

With regard to the Chamber’s plea for
African Bank branches and other msth
tutions to be allowed into central busi.
ness districts, Dr Motsuenyane said Dr
Koornhof had told them that white
financial institutions were allowed in
black urban areas “with the sole pur-
pose of providing needed facilities to
blacks™

Dr Koornhof added that such assist-
ance by blacks ip white areas was “not
required” and there was no justification
for demanding a quid PTo quo in this
respect. As soon as blacks were able to
provide facilities to their own people, his
department world stop granting per-
mission {0 whites,

Dr Motsuenyane said that from a

5

0 cities'

purely business point of view, the Cham-

AV

ber totally disagreed witk Dr Koornof
that whit,ef instilitutions in black area?
operated “for the altrusistic purpose o
providing facilities to blaclml.)

“As profit-orientated organisations,
they must primarily be there to do busi-
ness and make profits,” he said.

Professor Francis Wilson, dean of the
faculty of economics at the University
of Cape Town, told delegates at the con-
ference that the pelitical policies of the
Government were “economically
destruetive”.

Prof Wilson said aspects of Govern-
tnent policy, such as the smashing of
rural communities in the drive to reset-
tle certain racial groups, were a prime
cause of poverty.

"We do not have the finanecial re
sources to afford resettlement, apart
from any meral or social objections. It is
economically destructive,” he said -

In a hard hitting speech, he lashed the
migratory labour system, blaming it for
much of the national poverty.

“The migratory labour system is the
root of the problem, and that is what we
Tnust change,” he told his audience.

TTTT————————— |
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‘Black warns
of busmqs@
monopolies

f

.

‘ FREE enterprise hould
| "temporarily be con-

\

i

3

Staff Reporté:‘

trolled to make if truly
freé,’ the generalfecre-

tary ‘of the Traskei :

Chamber of Comﬁerce

Mr A S Nkonyen sald ‘
today

“"He was speakﬁg dur—
1ng a discussion onretail-
-ing at 'the Natlonll Afri-

_'cdn Federated Clamber:

"'of Commerce corress,

“Mr Nkonyeni spd that
1f white chainstores

were encouragel to go |1
| into black-ar@s, on

whatever form Jf part-

nership, the blag; retail-'

er would be vnpid out.

Monopo}y

There woulf be no
competition, bi' the es-
tablishment of& white-
favouring monpoly, -as
in the central business
districts.

“The black: Lusiness
community nust now
stand firm and sist on a
move toward&g a truly
free-enterpriseeconomy.
- “They shoull demand
the opening ofall central
business diltriets to
blacks who ca afford to
operate theri, long be-

. fore white conpanies are

allowed to nove into

black areas. ”3
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By JANE ARBOUS
Political Reporter

DR SAM Motsuenyane,
president of  the
National African Feder-
ated Chamber of Com-
merce, yesterday called
for government inter-
vention to speed up the
entry of black business-
men into white central -
buihn;;‘;sssdiﬁ;nga% dele- tion in demanding a re-
gates at the chamber’s turn. As soon as blacks
OOt annual congress in Were able o provide
the Good Hope Centre, facilities fto their
he said the issue had Deople, his department
been raised repeatedly wg_t;ld stop granting
with the government, ~ “oLl€s permission.
Dr Motsuenyane ac- _roma business point
cused the Minister of of view the chamber dis-
Co-operation and Devel- ?{ eed totally with Dr
opment, Dr Piet Koorn- oornof that white insti-
hof, of allowing the tutions in black areas
rules of free enterprise operated “for the a1t1.-1&1-
to operate only where istic purpose of provid-
he knew competition 1§ At‘aclhtl?_st to blatclis d
; : ; “As profit-orientate
\gggll(lsed heavily against organizations, they must
’ be there primarily to do

Group Areas Act business and make prof-

_ The chamber was still "
waiting for the creation Black advancement
of “ﬁee(;c[gd?hzo;gs’l;ﬁ Lack of capital and
proposed by the Rieke |
Commission several know-how in black
years ago. e o fame excuse
As a temporary mea- : i .
sure, black businessmen g%n?s;e%g s‘ﬁ'ﬁ?ﬂeﬁfm&
could apply to 0CCUDY & [ovicies he said
building in a white dis- ®}{holgh the chamber
trict in terms of Section : Tai
appreciated positive

19 of the Group Areas ;
* government measures, it |
Act. But chamber mem- Zormained strongly op-

bers had found that posed io those poicte
either too small or al- fi?icafi‘;sax)nlsc?nli%i?eué
ready occupied by white [laeck economic ad-
and Asian traders. Man- ,....oment
agement of the chamber " "py Motsﬁenyaue said
tﬁsglic‘zas hampered b¥ tye Group Areas Act
.d' and other .racial laws
be!gal‘l 1ngf theAt?ham' were the biggest obsta-
B‘;l'ni p'bel?an?:ll‘les 1'1:33 %le? and (iontr:;dmtlons
 aralll o free enterprise.
e a iato comiral tortorad with  the
: 110 T i e
,}\),Iustmess districts, Br smooth operation of
otsuenyane said Dr market forces and the
. that white i 1o wou1d have Lo be
- 0
stitutions were allowed i,%’o&?:‘t‘ed fgl‘-’ea long
in lackssa it 1 Hme, T resiient of
A LB - chamber said.
ing ne,t’aded facilities to . SEntr;n of black busi-
'blﬁi‘ksK'oornhof added nessml%n into thi Selcd
A tion areas shou
that such assistance by therefore be. .acceler.L
blacks in white areas ated and facilitated by
was “not required” and some government inter-
there was no justifica- vention.”

— -

AT ANNADN

ar 3t

¥l Yy

r e

IR ]

anr Gl

AT

30 B o]

ipgind

/g

[/Qc4dcC

AR AN B Y|

17T 4

AN ET

PRV Y A

-
-

Mg 7t

*

M n

S T N

CEAT 4 AN’ CNA/ TN AT LAY F pLpnd,

CCAT A WmnO?Omu/IAP a1 IOy 44

LN

EOTOC T

3 TN e

MCTTN L

i I O

"

Sl BN AR L YR e

al



b
"}&u‘m g 1

first entrants for the Miss Bellville

<3

.

=dog Snoopy for a run. Wendy, a Standard
= Miss Tierenuus and recently started pari-
H.3A Junior Miss Bellville, for girls between

“Lalso be chosen.

J&ilemmﬂ_
appeals again

Own Correspondent

Picture: Pierre Oosthuysen
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By PHILLIP
VAN NIEKEREK

ABOUT 800 black busi-
nessmen attending the
annual conference of
the National African
Federated Chamber of
Commerece (Nafcoce) are
liable to be arrested un-
der the pass laws as
they have been in Cape
Town for longer than 72
hours without permits.

But the Western Cape
Administration Board
(WCAB), known for s
zealous applieation of
the pass laws, appears
to be turning a bhind
eye.

Dr Gert du Preez,
chief liaison officer for
the WCABRB, said yester-
day: “As we don’t know
who and from where the
delegates are, we don’t
kpow whether those
who should have per-
mits are in fact in
possession of sach per-
mits.”

He declined to com-
ment further,

‘International’

Mr P G Gumede, depu-
ty president of Nafcoc,
denied that the dele-
gates needed permiis.
He said they would
need permits if they]
were slaying in the
but they
were all at international
hotels which were “not
within the orbii of the
Administration Board'.

However, several ex-
peris on influx control

"=

By COLIN HOWELL
SOUTH Africa's first
“eoloured” continuity
presenter appeared on
TV1 ilast night — and
SATV headquarters at
Auckland Park was in-
undated with a flurry of
complaints from Trans-
vaal viewers.

However. an SARBC
spokesman i1n Cape
Town reporied that nei-
ther complaints nor con-
gratulatory c¢alls had
been received 1n the
City.

An SATV spokesman
in Johannesburg said a
total of 40 viewers had
registered their opin-
ions on the suitability of
continuity presenter Mr
Vivian Sclomons

‘Infringing’

The *“‘positive re-
sponse” meaured & mea-
gre 7.5 perecent — three
calls in 211, he said. The
remaining 37 calls had
been “adverse”.

“A 1ot of people com-
plained that ‘non-
whites' were infringing
on the white service,”
the spokesman said
“Two or three said they
were prepared to pay
higher licence fees to
enable ecoloured people
and Asiaps to have their
own service.”

The spokesman said
some viewers had asked
why Mr Solomons had

)sets 37

not rather been selected
to appear on TV23

“We tried to explain
that coloured people
were part of the white
service and that langu-
age problems prevented
them from working on
TV2/3.” he said.

One caller had criti-
cized Mr Solomons' ac-
cent but the complaints
had not concerned the
standard of the Afri-
kazng spoken by the
coniinuity presenter be-
tween the evening’s pro-
grammes.

While the most fre-
quentlv-asked guestion
had been “What i5 &
coloured doing on the
white service™, three
viewers had “econgratu-
lated” the SABC on the
move.

Mr Solomons, 28, is =
qualified physical edu-
cation teacher and last
vear became South Afri-
ca's youngest-ever
schools inspector. He is
known principally as a
successful stage actor
after playing in Athol
Fugard's *'Statements
After an Arrest Under
the Immorality Aet” and
Adam Small's “Kanna
Hy kbd Huistoe™.

Next week, Judie Ally
will become the first
Indian continuity pre-
senter to appear on
V1

said there was no law
exempting people from
the 72-hour provision of
the Black Urban Areas
Act because they stayed
L at international hotels.

Mrs Sheena Duncan,
national president of
the Black Sash, said in
the proposed Orderly
Movement and Settle-
ment of Black Persons
Bill, out-of-town blacks
staying in hotels needed
no permits to stay in

Carfinder

@ Casfinder appears
with today's Cape
Times.

Zamani Ndlebe, 45, died
slicing machine yesterda

d his shouiders, got caught in the
machine. Mr Ndlebe was pulled into the machine.

One of the employees switched off the slicer, but
by this time Mr Ndlebe was already dead.

“white” areas for longer
than 72 hours. But the
bill was not yet law.
She said homelands
residents as well as
those with permanent
residence in other
“white” areas had to ac-
quire a permit to stay
longer than 72 hours in
a “white” urban area.

JOHANNESB —

Champio% Ufﬁing @ Read Funfinder to-
trainer Mrs Jean Bar- | j MOITOW.

nargiwiil appeal in the

Rand Supreme Court ——

iomorrow against the
suspension of her li-
cence.

This was confirmed
yesterday by her attor-
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‘Ridiculous’

Mr Gumede said it
was a “ridicitlons” situ-
ation.

“Nafcoc has over the
years repeatedly con-

domnod thic cnrt nf lao.
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ABOQUT 800 black busi-
nessmen attending the
annual conference of
the National African
Federated Chamber of
Commerce (Nafcoc) are
liable to be arrested un-
der the pass laws as
they have been in Cape
Town for longer than 72
hours without permits.

But the Western Cape
Administration Board
(WCAB), known for its
zealous application of
the pass laws, appears
to be turning a blind

eye.

Dr Gert du Preez,
chief liaison officer for
the WCAB, said yester-
day: “As we don’t know
who and from where the
delegates are, we don't
know whether those
who should have per-
mits are in fact in
possession of such per-
mits.”

He declined to com-
ment further.

“International’

Mr P G Gumede, depu-
ty president of Nafcoc,
denied that the dele-
gates needed permits.
He said they would
need permifs if they
were staying in the
‘townships, but they
were alt at international
hotels whick-were “not
within the orbit of the
Administration Hoard”.

However, - several . ex-
‘perts on-influx coatrol
said there was no law
exempting people from
the 72-hour- provision of

‘I-the Black Urbam Areas

Aet because they stayed
at international hotels.

Mrs Sheena Duncan,
pational president of
the Black Sash, said in
the proposed Orderly
Movement and Settle-
ment of Black Persons
Bill, oat-of-town blacks
staying in hotels needed
no permits to stay in
swhite” areas for longer
than 72 hours. But the

She said homelands
residents as well as
those with permanent
residence in other
“white” areas had to ac-
quire a permit to stay
longer than 72 hours in
a “white” urban area.

‘Ridicalous’

Mr Gumede said it
was a “ridiculous” situ-
ation.

“Nafcoc has over the
years repeatedly con-
demned this sort of leg-
islation because for the
free enterprise system
to. work in this country,
freedom of movement is

= one of the prequisites.”
It was iromic that
when he went to confer-
ences overseas, he
experienced greater
£F | freedom of movemeant
260 than in his own country,
56'50 he Sald.
0,20 | ® Maore Nafcoc reports,
065 | peges 11 and 12
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By COLIN HOWELL

SOUTH Africa’s first
scoloured” continuity
presenter appeared on
TV1 last night — and
SATV headquarters at
Auckland Park was in-
undated with a flurry of
complaints from Trans-
vaal viewers.

However, an SABC
spokesman in Cape
Town reported that nei-
ther complaints nor con-
gratulatory calls had
been received in the
City.

An SATV spckesman
in Johannesburg said a
total of 40 viewers had
registered their opin-
ions on the suitability of
continuity presenter Mr
Vivian Solomons.

‘Infringing’

The ‘‘positive re-
sponse” meaured a mea-
gre 7.5 percent — three
calls in all, he said. The
remaining 37 calls had
been “adverse”.

«A lot of people com-
plained that ‘non-
whites' were infringing
on the white service,”
the spokesman said.
“Two or three said they
were prepared o pay
higher licence fees to

' enablé coloured people

and Asians to have their
own service.”

The spokesman said
some viewers had asked
whby Mr Solomons had

not rather been selected
to appear on TV2/3.

“We tried to explain
that coloured people
were part of the white
service and that langu-
age problems prevented
them from working on
TV2/3,” he said.

One caller had criti-
cized Mr Solomons’ ac-
cent but the complaints
had not concerned the
standard of the Afri-
kaans spoken by the
continuity presenter be-
tween the evening's pro-
grammes.

While the most fre-
quently-asked question
had been “What is a
coloured doing on the
white service’, three
viewers had “congratu-
lated” the SABC on the
moye.

Solomons, 29, is a
qualified physical edu-
+ cation teacher and last
year became South Afri-
ca's youngest-ever
schools inspector. He is
tnown principally as a
successful stage actor
after playing in Athol
Fugard's “Statements
After an Arrest Under
the Immorality Act” and
Adam Small’s *Kanna
Hy k& Huistoe™.

Next week, Judie Ally
will become the first
Indian continuity pre-
senter to appear on
TVi
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Zamant Ndlebe ™8
slicing machine yeste

Kentane, said Mr
slicing machine
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machine. M
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nd his shoulders, got caught in the
dlebe was pulled into the machine
One of thé employees switched off the slicer, but
me Mr Ndlebe was already dead.
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ARY ATTEMPT to isolate the black people or to deny legitimate funda-
miental rights in any part of South Africa is a highly dangerous exercise,
Dr Sam Motsuenyane, president of the National African Federated

' Chamber of Commerce said yesterday.

He said: “The reten-
tion of the strange
.coloured preference pol-
icy concept andhe
heavy cost of social and
economic instability-suf-
fered by thousands of
blacks living and work-
ing in this region is a bla-
tant and intolerable in-
justice which must be
strongly opposed. by all
} fair minded and peace
loving South Africans.
“Qur presence in ‘the

Western Cape as blacks [

| is a painful reminder o
! us of the fact that we are
. standing on a part of our
country which in official
circles is tegarded as a
coloured preference

area, where black peo-|

ple can only be seen at
best -as temporary per-
manent citizens.”

He said: “No solution
of the political problems
in South Africa can be
regarded as complete
without the inclusion of
black people.” .

Directing his atten-
tion to the housing crisis
Dr Motsuenyane
strongly condemned the
way local authorities
(administration boards)
in the Western Cape and
on the Reef dealt with
the housing problem.

He was referring par-
ticularly to the recent
demolition of the tem-
L porary shelters of the
KTC squatters by the
Western Cape Adminis-
tration Board.

He said: “Anywhere 3,

in the world, from Rio
de Janeiro, to Abidjan
, and Manilla, any num-
ber of shack dwellers
- will be found, but their
shacks will never be de-
molished unless alterna-
tive accommodation is
provided for them.”

“-QWN CORRESPONDENT

Dr Motsuenyane said
' the present demolition
of shacks without gaking
into consideration the
extreme suffering which
this measure .nflicted
upon the live§of the vic-
tims, *is totaﬁyﬁ;barbaric
.and below civilis&d stan-

tdards™. a}E
t" Too muchvgight has
\been attachgdato South
1 Africa’s mpuch-feared.
@opdlaﬁoﬁ?é‘%fﬂosion‘,

PR

 and too LitflE iopoyeny, |

Professor Francis Wil-
son, the Dean of the
: BEconomic Faculty of the
-University of Cape
Town, said yesterday.

Addressing about 800
-delegates at the 19th an-
- nual congress of the Na-
-tional African Feder-
ated Chamber of Com-
‘merce, Professor Wilson
called for a change to

this order of priorities.

To loud applause he
said that if South Africa
coped with poverty -the
population would look
after itself.

He said economic
growth was not suffi-
cient. Tremendous as it
is, it .can itself create
poverty.”

Jpm—— w—




acting generg] manager pf the
Small Busjpegg Development
Corporatigy {northern region),
Mr Am Kedzierski, told the
Nafcoe confereppe Yesterday,

Mr Kedziergk; said ke wag
amazed that Nafeoc hag been
unable to get Ore -companieg
1o allow black-owneg Companies
to manufactore under licence or
to sub-assembie, :

“I have Spent many hourg try. .
. Ibg to convinee OVerseas copm. |

Panies to give Work to por indggg.
trialisis — especially thoge

smalfer
Zierskj
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With the ban on residential development in_

Durban’s Grey Street Indian group area
now lifted, there is much talk that a proper-
ty beom will follow.

Are the pundits right? Some have their
doubts, The main problems appear to be
rising building costs and the almost prohi-

bitive costs of land acquisition and site as-
sembly, The restrictions of the Group
Areas Act and the shortage of freehold
property in Indian ownership have pushed
prices skyward. Other obstacles are oper-
ous town planring requirements which re-
strict the residential content of new
developments to 25% of bulk. and the ap-
parent lack of institutional interest.

All this makes RMS/Syfrets' Wally Mey-
er suspect that there will be no fireworks
mmvolving the 20 ha spread after all. Says
Meyer “To talk about a boom is to be dra-
matic. With the cost of erecting new build-
ings and the rentals one would have to
charge to make them viable, you have to
ask how many tenants can afford to pay
them.” The answer is probably not many —
even given the relative wealth of the Grey
Street community. Secretary of the central
Durban Indian Ratepayers' Association
Karsandas Manjee thinks that limited re-
sidential developments for sale by section-
al title could be the solution. But even here
he sees problems. There's only a limited
number of people who want to Irve in the
CBD. And then again costs are likely to be
exorbitant, restricting buyers to the very
wealthy.

Given the obvious risks involved, Manjee
reckons that few Indian businessmen would
be willing to commit their own funds.
“What is needed,” he says, “is institutional
money. Otherwise I can't see it getting off
the ground.”

On this score Manjee and others are like-
ly to be disappointed. Old Mutual's Mal-
colm Gruneberg tells the FM that OM, for
one, would be a non-starter. The problem,
says Gruneberg, is that “residential devel-
opments for letting are not even feasibie
for other race groups at this stage.” Al-
though the bulk factor of eight does permit
office towers with a residential content,
Gruneberg contends that office space in the
vicinity is in over-supply. Figures from the
City engineer’s department tend to bear him

59

out. Since 1976 office accommodation has
increased by 36%. Demand. on the other
hand, has gone sideways.

What, then, 1s the most lLikely scenario?
Few doubt that the lifting of the restric.
tions will be beneficial for the development
of Grey Street in the long term It's even
reported that some brave developers have
developments in the pipeline now Most.
though, will probably be waiting to see how
they fare before making commitments. For
all that, Community Development Minister
Pen Kotze's dectsion has certainly en-
hanced the development potentia) of the
properties concerned. Which means that
prices can only go one way — and that’s up

1



L

BLACK BUSINESS

Nafcoc talk-in

The message of this year’s National Afri-

‘can Federated Chamber of Commerce

(Nafcoc) conference is: let market forces,
rather than the Department of Co-operation
and Development, dictate the development
of black business.

Speaker after speaker alluded to the one
inescapable fact which sooner or later be-
comes clear to every black businessman:
large-scale black economic advancement is
a pipedream while restrictive laws prohibit
land ownership and freedom of movement.

In his presidential address, Sam
Motsuenyane highlighted the two land acts,
the Group Areas Act, the Black (Urban
Areas) Consolidation Aet, the Separate
Amenities Act and the Population Regis-
tration Act as the most detrimental to the
growth of the black business community.

Barlow Rand Chairman Mike Rosholt
spoke of dangers which could arise if the
majority group did not perceive itself “to
be enjoying its fair share of the fruits of the
system.”

He also pointed out that last month the
socialistic National Forum attacked not
only capitalism but also “reactionary sec-
tions of the black middle class”

Sponsorship for this year’s conference in
Cape Town was drawn from over 60 com-
panies, including Caltex, SAB, Sales House,
UTC, Standard Bank and Damelin College,
Guests included Barlow Rand’s Mike
Rosholt, Old Mutual’s Jan van der Horst
and academics such as UCT's Francis
Wilson.

To outsiders, however, Nafcoc is little
known even though it is the only national
body representing black business. Known
even less are its 18 local and regional affili-
ates which have exotic names like Metacoc,
Wepcoc (the hosts) and Bococ.

Nafcoc is a black organisation which was
set up 19 years ago for the economic ad-
vancement of blacks. To date it has estah-
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lished a bank, construetion company and a
food chain. It regularly talks to govern-
ment and takes the kudos for much of the
progress in the lifting of restrictions. One
example is the establishment of new eco-
nomic regions which assume a single eco-
nomy in SA even though the country is
politically fragmented into homelands.

Paid-up membership is around 12 000,
but an executive spokesman points out that
associates and “friends” could bump sup-
port up to around 30 000.

1t believes that smali business is a usefu)
training ground and creator of jobs. It has
schemes to aid unlicensed traders, but is
also active in the formal sector.

It estimates that, on average, most black
businessmen provide employment for
around 10 people, a point which was under-

e e ¥

Nafcoc's Motsuenyane .
grappling with restrictions

i ; |
|

Fil <ot

lined by Van der Horst in his address to the
conference.

Nafcoc’s stance is to persuade rather
than confront the authorities on matters re-
lating to change. Some members, however,
are now urging Nafcoc to employ more
militant tactics.

Says one: “Sure, we can now trade in
commodities that were previously denied
us. Blacks until the mid-Seventies could sell
only daily necessities. But government is
still dragging its feet on the legalisation is-
sue. We are not in the mainstream. We are
merely onlookers.

“In contrast to the white business com-
munity, our thinking, in part, is formed and
inspired by other black groups like trade
unions which are taking an increasingly
radical position,

“Younger husinessmen are becoming less
willing to suffer the injustices experienced
by their fathers.”

Nafcoc organises educational sponsor-
ships, training programmes and links with
other husiness groups. It has introduced
agricultural and industrial counselling and
is compiling a who’s who of small
manufacturers,

It has close contact with other
organisations like SBDC and the Small
Business Advisory Bureau which are in-
volved in the promotion of black business.

Nafcoc is under financial pressure, al-
though Motsuenyane says there is a possi-
bility of aid from the US Agency for
International Development.

This year its main campaign will be for
the opening of CBD areas to blacks. Other
goals are full representation on regional
develepment committees and further gov-
ernment concessions for industrial and
commercial development.

Plans for a black-controlied building
society have been shelved until economic
conditions improve.

inancial Mail July 8 1983
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TRADE links between
South Africa and Zim-
babwe would continually
be undermined as long
as political, economic
and social institutions in
South Africe were unde-
mocratic.

This was told 1o about

800 delegates at the 19th

annnal Nanonal African
Fedeiated Chamber of
Commerce {Nafcoc)
congress by a director of
a top Zwmbabwe com-
pany, Mr HM Munan-
gatire this week.

He said it 15 no secret
that the Government
ard people of Zim-
babwe found the pohib-
cal svstem of apartheid
in South Africa an as-

sault on the human con-
science,

Most disturbing. he
said, was that the South
African Gavernment
was attempting to €x-
port the doctrines of
apartheid through at-
tempts to destabilise
Zimbabwe.

WEALTH

He said: “These po-
litical factors may ap-
pear extraneous at such
a gathering of business-
men. but the fact re-
mains that these factors
unpinge on our ability as
people engaged in com-
meree to work together
effectively. 1o launch
joint ventures and gene-
rally plan for the eco-

pomic development of
our region

He said however. tha!
despite these reserva-
tions. given the ideal
conditions “we wan! 1o
work with all the bust-
ness community Tiere
black. white or brown.
Weaith has no colour”

“We believe we can
learn from vour eapern-
ence and experise 10 va-
rious fields and you
from us,

“We beheve the va-
nious infrastructures we
have in our country
could be deploved for all
who live in this regon
and we also believe that
the resources that
abound 1n our respectve

countrnes can be har-
nessed 10 our mutuai ad-
vantage. and that of the
generabons that shall
follow us.”™

Mr Munangatire sard
“We remain steadfast in
our conviction that the
possibility and the
prubability of such com-
mercial co-operation
would be impossible ax
long as the political
economic and social -
stitutons 10 this country
are undemocratic.”

He said. “The chal-
lenge facang us all there-
fore in Southern Africa
15 the urgent removal of
those barriers which di-
vide ns.” — Own Corre-
spondent.
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CAE‘EE TOWN — White chain-store groups wishing
to trade in black areas were yesterday challenged

to first fight for blacks to be allowed to trade in

white areas. .

This would establish their credentials, the gen-
eral secretary of the Transkei Chamber of Com
merce, Mr A-S Nkonyeni, said at the 19th annual
conference of the National African. Federated
Chamber of Commerce.

Mt Nkonyeni was speaking on “The intrusion
of large white retail stores in the black areas.”

QOpening _traditionally white trading areas to
blacks, he said, would not be as readily felt
by. the white businesses as the reverse.

1t the white chain-stores genuinely believe in
free enterprise, they, through their central busi-
ness district associations, must spearhead the
agitation for unsegregated CBD's. .

“Through their parliamentary representatives,
thiey can relay the message very clearly to the
powers that be.

«“guch an act would earn them the right to
talk of free enterprise and competition in the
black areas.” :

Mr Nkonyeni was sceptical of the reasons
ugually -given for opening black areas to white
chain-stores. '

The “free competition” argument, he said,
olight to be used to attack the exclusion of black

busiiiesses from white areas.

I

jasB=Te

A e
ers -

The “increasing prosperity” argument was, he
said, the profit motive with 2 Father Christ-
mas image. ‘

Though it was true that chain-store prices were
lower, “the question that must be asked is wheth-
er we are going to encourage fhe annihilation of
the small black retailer by the white chain-
stores.”

He felt that the partnership approach, with
managerial control in white hands and parasta-
tal bodies representing blacks, left effective con-
trol in the hands of the chain-stores. )

He doubted whether, given the profits avail-
able to the stores, control would eveniually be
ceded to blacks.

«1f we are going to move towards meaningful
competition, something like America’s affirma-
tive action approach will be necessary to bring
the underdog to a position where competition
will not be one-sided,” Mr Nkonyeni said.

Among steps recommended were admitting
blacks into all levels of management in white
shops in white areas.

“1f there is going to be any transfer of mana-
gerial technology, there can be no better place
for this to happen than in-the established ven-
tures. i
“Only thereafter should be we begin'to look at
partnership proposals on.both sides of the line,”
he said. — Sapa.




-

- —

 : _ardoad yoerq 0}
rgurjueyouastp Surodaqy
| Jesp welsds a3 30 128
~uep ay} St Iopeaad oy} ‘st
‘axa1) Aelap aroul UL,

. "LI9ISAS
aarjipodwiod puUB IALS
. 1-s2139e sty wm aarains 03
pendedxe pue S[II4S aYyj
syoejq Sulald o) poxead

awwelgold uo13EO0PD
uE aq oS[g jsuW ALYL.,
‘paynu ag jsnu
§YoB[Y JO JUDWIAATOA
-uy au) apadur 18U} SMEL
3y, ‘pajeIB[EdE 3 SNl
gsanoad aroum SIYL,.
‘waYsAs ayl
uy oye)s a(qisla € pUe £
-unjoddo Jajeaid syoelq

|
.

-3 -Buuumbaq
‘ayy Ajuo

JAGON

.+« gueAuansiojpy wWes 14

guiAlg ‘olotn Sunleys Ul
o1 UOTIM[OS A[UO YT,

‘pakorisap
Swiaq jo JoBuep Ul ST W
-S5AS o10UM 33 ‘gsrad.ojud
a1y ul souesaad uedIIU
-G1s e aaeq am MU,
‘geaIe JNno Ul SISt Jo
saum} ul £yzadoad Jo 101
© SAES [[IM S0 0} sBuopRq
sup), yeyy Sutled} dUL.
“pies 91 ‘s1dylo 01 peduo]
-aq yolym s3ulyl pue
SaA[OSWISY) passnoe Aoy
sgury) splemo} apnyne
1U2IIJJIp € j00} ajdoad
. S9SSAUISNg ¥OBI] [rews
jo jUSWYDEB0IDUS I}
£q pouajeay) SS9 alk
ple SIDUBJSWNAID padal
sqad w guerado ussqy
aaey AsUL -uojoajoad
e[} PsU JUOP SSNUM,,
pabajinid

‘sgale Yoelq ojul pamo|
-2 210 SISSAUISN( DIUM
210J3( PIMO[E uonajoad
30 potsad e pue ‘syoElq 0}
dn peuado aq 3817} PIROUS
geole SSOUISNg UM

sjorlq
3y} Jo Sausim 3y} Jsurede
ul aA0W 0} juBMm 10U

}

pip Kot} 9snedaq SIALRS
Sarey) Suruiesisal oM
jnq ‘sdigsumo) }oelq
w1 dn Sulj)es ul pajss
-I97UT aJom Suteyo Bufie}
-a1 Jofew 3 o Auen
Jlsed o) w Aem gige
ul SSaUISNg Ul U9aq 3AEY
oym sjuerd o) yum pall
-1sse(d aq Jued £SUL TEN

-dep aAery joU Op SISEIUIS |

-nq yoelq Surdowy,,

* Jended jnoyim sIst
-rended,, se PagLIosop 9q
pIRO> USWISSAUISR] HOBIq
pies oueAuansloiW JIQ

sysijende)

. /poSILIIUTLI 3¢ 03 Spasu
sjou-aAey oY} PUB SOAEY
oy usamlaq ded ayL.

“Jleswiy

Io} pey uewr YoElq
ay Jomod Surdng paseats
-ui sTyy jo aieys I}
10 papuadap Wa)ISAS astad
-I9jue 99X Ay} jo 20UN
-S1¥2 panuniuod 3]

Jseate
ayiym Ul A12d1IUl payed

-tssip aq o} o[doad yoeld
j0 Jamod Surdng guiseadd
-u1 a1y Swimofie jo peals
-uj ‘sosseurIsng dQElA dn
195 pue JSIXO Spasu aI13ym

‘ino putj 0} FAEY M.

“Sum
-urdaq € A[Ue aJam 209
-JeN jO 2ATJEIHUL 3} UC
pejealo uleyd ¥oelg Jui
-[(e10I 3y} pUE yUeF ued
-LIjy U} S4I] SUOTIRITISUL
ples auekuansioW 1d
JESIE 9JTUm e ul | 3380
-o1 10 Auedwiod ® UL10]
0} seale uUeqan ul ard
-pad yoe[q 103 [B5a] UDAD
j0u sem T Ud[m oWl E
e yueq uedlly oul peje
-o12 oM ‘ajdWRxXd I0M,.

yueg UeDLINY

‘pel SABY M sdeotpuey
a1 jo aluds ul sdols
aatiisod Auewl 18018
e palajsiger aavy sm
puy ‘sseidoxd 19381891

pinous am 23} IM..

sy )7

>

u-oneH

-umurejdulod 0} SUOTIEID
-do Jno SUIIUGD PINOUS 34
wiay) Jo asnyooq 1ed) 1dj
1oasu om g ‘swejqoid
ay] U3IBS IARY M.,

‘pres ay , UOTIESIUR3IO
paui[oul K1aA1is0d & U924
sfem(e SEl J2003BN..,

‘Yoom SIY} IDUBIAJUOD e
-pUUe TIGT SUOTIESIUESIO
ay} Surnp MIIAJIIUI ue
ui pies {(po0jeN) 929
-ara) Jo Jaqureq) palE
-Iapa. Uedllyy [euolieN
2] jo quapisadd augd
-usnsjoly wes 1d ‘uony
-puptiIajap-jas otwou
-0o9 SpIemo} peol Juoj
ayy uo undoq jsnl Atuo
peq uswissaUlsng YIVId

igyioday '
snfily puayeam

auvzZvIig aiava Ag

1dpd jnOYHM
@ o) b)s
m—%_u,—

®

aylL




NCOVHY

L
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Blacks urge
‘establish co-ops

.+ Staff Reporter

THE National African
Federated Chamber of
Comimerce (Nafcoc) hag
“exhorted” thé black
commiutity to.seriously
¢onsidei eiibarking oh
co-operative Véritures,
paiticularly in agrieul-
ture and home indus-
tries, as a means of
alleviating poverty,

* A resolution pasded in
Cape Town yesterday
during the closing ses-
sion of Nafcoe’s 19th
annual conference rec-
ognized “the need for a
concerted effort to
eliminate poverty” and
called on people to pool

resources in such ven-
tures.

A second resolution
called on the govern-
ment “to rectgnize the
impoverishing effect” of
its poliéy of uprooting
and resettling people,
and demanded that re-
gional development be
undertaken without the
“unneccesary resettle-
ment of whole groups of
the population®.

Nafeoc also criticized
the government's policy
of demolishing squatter
shacks as “barbarie”,
“completely heartless”
and “uncivilized”. The
policy did not take into

Nafcoc drought
relief fund opens

Staff Reporter :
THE National African Federated Chamber of Com-
merce (Nafeoc) has started a drought relief fund in
an effort to lessen some of the suffering caused by

“this national disaster”,

Pledges amounting to R6 000 were made by re-
presentatives of the 12 regional ehambers of com-
merce at the conference in Cape Town yesterday.

The amounts have been

promised for August 15

when the money will be distributed as the Nafcoe

council considers appropriate. .
After the conference had passed a resolution

calling on the Nafcoc council to investigate ways in

which the chamber counld
establishment of a black
presentative from Nestle

act as a catalyst for the
consumer council, a re-
ood products pledged

R5 000 on behalf of the company towards this end,

I B e e ]

'] a5-a result of thé diplo-

consideration the “ex-
treme suffering” caused
by the measure, said the
resolution,

It called on the gov-
ernments of ‘the
various States in South-
ern Africa' to join
forces with all soeio-
economie agencies “in
order to evolve a hous-
ing policy that will en-
deavour to satisfy the
nation’s needs for shel-

ter”.
Land Acts

The conference also
passed a motion “recog-
nizing that for as long as
South Afriea maintains
the Land Acts, for so
long will the advance-
ment of black business
be thwarted”. Changes
in the Acts were needed
within *“the shortest
time possible”.

he conference ex-
pressed itself “strongly
against the continued
exclusion of blacks from
all organs of govern-
ment” and reaffirmed
“its conviction on the
futility of any social
accommodation whieh
does not include the
black people of South
Africa”.

Nafeoc called on the
government to issue
South African travel
documents “to all black
people of South Afriea
and its neighbouring
States, regardless of
their residential attach-
ment to any homeland,
independant State or
black area whose pass-
ports are.not accepted

matic non-recognition of
such States”,
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in league, Waitons managing director,

financial director, Mr John Worthington.
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If by any chance the price cracks,
major central banks could step in to
prevent this major reserve asset from
crumbling. Some bullion dealers be-
lieve that such action occured when
the price fell below $300.

Meanwhile the Brazilian debt crisis
remains eritical,

Fortune magazine says that region-
al American banks, previously in-
volved in financing Brazil’'s mammoth
$90 000m debt have refused to help
ihe large American banks reschedule
loans.

The big banks on one side of the
baitle over Brazil are nine of the
largest in the United States six are
New Yorkers: Citibank, Chase Man-
hatten, Chemical Bank, Bankers
Trust, Morgan Guaranty and Manu-
facturers Hanover. Two are Chical
goans, First Chicago and Continental
Illinois and the ninth is Bank of
America in San Francisco. :

The regional “rebels” are Wells
Fargo, Bank of New York, National
Bank of Detroit and Philadelphia
National Bank.

Keefe Bruyette and Woods, a New
York securnities firm which specia-
lises in bank shares, calculates that
the nine big banks have loaned
$16 600m to Brazil, a sum which col-
lectively represents about 57 percent
of their entire capital base.

Chase Manhatten has $2 700m
loaned to Brazil, representing 73 per-
cent of its capital base. Manufactur-
ers Hanover's proportion equals 68
percent of its capital.

Citibank, which has loaned $4 660m
from the United States and another
$1 000m from Brazilian branches
would have 83 percent of its capital
base wiped out if its Brazilian loans
are written off. Brazil was also Citi-
bank’s most profitable customer.

According to Fortune, Brazil ac-
counted for $287m of Citibank's pre-
tax earnings, or 22 percent of the
bank's total profit.

M ncina onld

By ROBERT GREIG
Finance Reporier

THE president of the
Nationz) African Feder-
ated Chamber of Com-
merece (Nafeoe), Dr Sam
Motsuenyane pgets testy
when he speaks about
government {ardiness in
lifting restrictions on
black business.
Interviewed as Naf-
coc's 189th conference

wound to an end. Dr g%

Motsuenyane (the doc-
torate is an honorary
one in commerece from
Natal University), said
“we feel the government
is not addressing the
problem”.

Chief among the com-
plaints -— and this was a
major theme of the eon-
ference — was the ap-
parent gap between the
rhetoric of free enter-
prise, most clearly
enunciated by the
Prime Minister, Mr P W
Botha, at the 1979 “Carl-
ton Conferenee™ with
South Africa’s leading
businessmen, and the
ideology and laws that
restrict black trading.

Dectrine

“We feel,” Dr Mot-
suenyane says in the
measured {ones of a for-
mer Methodist preach-
er, “that though the
doctrine of free enter-
prise enunciated at the
conference has been
continued by both the
private sector and gov-
ernment, the momentum
of change has been too
slow.

*“T'd have thought that
by now some dramatic
change would have tak-
en place, but I have to
search to find evidence
of it.

“To the government’s
credit, though, they
have started the Small
Business Development
Corporation and they
help fund small busi-
nesses.

“They have been real-
istic in declaring re-
gional economic zones,
a key move towards de-
racializing business.

“But the initiatives
are white-controlled.
Blacks have only a to-
ken involvement in poli-
cy-making — one among
some 45 whites.

‘“We feel they're not
really addressing this
problem.

“As far as blacks trad-
ing in the so-called

DQ"‘II\YI’?

Dr Sam Motsuen-

vane, president of

the National African

Federated Chamber
of Commerce.

white areas is con-
cerned, this was recom-
mended by the Riekert
Commission. But imple-
mentation has been de-
layed and I don't know
the reasons for the de-
lay.

“The government
must spelli out clearly
what 1t intends to do
with the urban commu-
nities.

“Acts like the Group
Areas and Urban Areas
confine our businesses
to black areas — we
need 1o expand in fo a
wider area. We don't
want to feel that we are
confined to the black
townships, and the re-
tention of laws such as
these is hampering free

enterprise.
“The government
should remove the

hedges and barriers to
our full participation in
the economy. This
would benefit both the
country and the black
man.

“I'm pretty sure that
the white leaders in the
private sector would
back our initiatives to
move in to the CBDs —
even members of the
Afrikaanse Handelsin-
stituut — the enlight-
ened ones — and
Assocom.

“But as I see it, the
government is not fully
convinced.

“Nevertheless, blacks
must be seen to be do-
ing things in spite of re-
strictions. We don't
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Motsuenyane

want handouts. I'm con-
vinced that by our own
efforts we are going to
rise above paternalistic
solutions,

“We've got the intel-
lectual, material and
economic maturity.

“Our future contribu-
tion to the economy is
assured. OQur leadership
in buying power is only
a matter of time.

“But at the moment
solutions are dictated
by whites. We want to
dictate our own momen-
tum, to create, instead
of watching the drama
develop.”

Dr Motsuenyane's tes-
ty anxiety about the gov-
ernment's movements is
accompanied by a fear
of loss of faith in free

enterprise among maig-

ly younger blacks.

“The young are saying
that- capitalism creates
riches at the expense of
the majority, and in fact
holds them down.

Unsaleable

“It's true that the
South African brand is
unsaleable to the black
community.

“They see black sup-
pression and white opu-
lence. This won’t change
until the government
recognizes the need for
eqgual opportunity for
all.”

Dr Motsuenyane said
that Nafcoc was plan-
ning various long-term
projects.

“A building society is
our next project i goes
hand in hand with our
African Development
and Construction com-
pany, which is providing
houses,

“And then, our Afri-

can Bank and Black-
chain, the retail
company, are expand-
ing.
“We’ll have to contin-
ue negotiating with the
government about exist-
ing legislation. We see
Dr Koornhof about once
a year, but his door is
always open to us,

“Then we're going to
accelerate our housing
programme. We're per-
turbed by what goes on
in the urban areas. Lots
of people live in deplor-
able conditions.

“We're concentrating
on the middle and up-
per income groups. The
lower-income groups
are the State’s responsi-
bility.”

ot



THE University of
the Western Cape
has begun a drive
to increase the
number and effi-
ciency of small bu-
sinesses, especially
in the coloured and
black communities.

It has established an
Institute for Small Busi-
ness which will provide a
wide range of services to
all types of small busi-
ness entlerprises and to
all population groups

Professor Marius Lel-
bold, head of the insti-
tute. said today there
was a tremendous num-
ber of coloured peaple
who wanted to start their
own businesses. They had
worked in industry and
had many valuable skills.

It was intended”that
the institute would act as

a catalyst and start these
people on their way.

The institute also
wanted to help those peo-
ple who operated 1 the
“informal” or “grey mar-
ket” sectors — that is
irom thetr backyards —
to tmprove their business
methods

Considerable 1mpor-
tance was attachedlo
these people as-they
plaved a large role in
generating egonomic

achivity.

No accurate figures
were available, but some
.people believed the infor-
mal sector accounted for
up to 20 percent of the
business conducted mn the
Western Cape.

Vs

]

The informal sector
provided much-needed
products and services to
local commufiities and
also provided jobs

Some of basics

But generally the peo-
ple in the informal sector
were unaware of even
the rudiments of running
a business So the insti-
tute planned to teach

them some of the basics, -

including book-keeping,
cash bhandling and
buying

The intention was not
to “formalise” these en-
terprises but to make
them more efficient and
profitable.

“We want to show
them how to survive and
prosper.”

The institute could
have a difficult task here
because of the inherent
suspicion which the peo-
ple in the informal sector
have for anything that

seems ‘‘official” or
organised.
However, a senior

member of the institute,

§ ~MggGeorge Rutter. has

met several of them and
will present the first of
the courses for the infor-
mal sector at Guguletn
on June 23.

L,
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Professor Leibeld ...
“‘vision ond energy
needed.”

Similar courses will be
offered there and at oth-
er coloured and black
townships at later dates.
depending on demand

The institute is also
planning to operate 1in
other fields. including
providing training for
workers in manufactur-
ing and in researching
markets and providing
advice for exporters.

Professor Leibeld said
the Western Cape had an
enormous growth poten-
tial. It had the skills and
resources to compete in
both the domestic -and
the export market.

Al} that was needed
was vision and energy in
‘its businessmen.

i
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ness tycoons at-
tending the annual
conference of the
Nationat African
Federated Chamber
of Commerce (NAF-
COC), are liable
to be arrested under
th pass laws as they
have been in Cape
Town longer than

.72 hours without

pemmits.
But the Western
Cape  Administration

Board (WCAB), known
for it’s zealous appl-
cation of the pass laws,
appears to be turning
a blind eye,

Mr Gert du Preez,
Chief Liason Officer
for the WCAB, said
this week: "*“As we
don't know who, and
from where the de-
legates are, we don’t
know whether those

who should have per-

mits are in fact in pos-
session of such per-

ABOUT 800 busi-

72-hou

mits””
He  declined
comment furiher,
Mr P G Gumede,
deputy president of

to

Nafcoc ,denied that the"

delegates needed per-
mits. He said they
would need permits if
they were staying -in

the townships, but they |

were all at international

CP Correspondent

hotels which were “not
within the orbit of the
administration board.”
However, several ex-
perts on Influx Con-
trol said there. was no
law exempting people
from the 72-hour pro-
vision of the Black
Urban Areas Act be-
cause they stayed at
international hotes.

. Mr Gumede said it
was a “ridiculous™ sit-
uation.

“Nafcor has over the
years repeatedly wton-
demned this sort of
legislation, because for
the free enterprise.sys
tem to agwork~in #this
counfry, -Hreedom of '
movement is dne of the
prerequisites,”
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ENHAGE — More -than 4 000 nourners haii-
- ed gunned-down local businessman Simon “Babs”.
Madlakane as a fighter for black economic fibera-
tion athgs{funeralthis"wfeek. ol Lol
. P _G;Gumede;-;Naf- e
coc vice:president, told
‘mourners:that the mur~
.der. of “Babs” had set
back ‘the clock of the
‘black-struggle.’" -, e
The'" robbers’ “who
had‘-’-“’gunnqd‘ down—
“Babs™.. " recently - . in «
front;of his daughter
Nomaridlovy;, . ordered
her.: td “'open .the . safe
?l: his, business “and ; Bt &
en. .:_escaped - with , .
R1900 were. “a.curse &;,ﬁug};“‘ﬂ:ﬁa& ot
to the black, struggle”, R
said Gumede, * cause we strongly:: be-
-+ TH¢' ‘labour “unions | lieve that God did:not
e busy . organising | create us just to ‘be
WOIkers to ensure fair-{ a working nation..that
ness “and  justice’ in the | will perpetually” setve
labourmarket, [ the interests of . .other
_But"*Babs”," a po- Tace groups. We ‘should
i pu]gr,;ubusinessman, had| take our tightful place
been;vengaged in the| in the :economy-" of
trugele : to, énsuje eéo- the country,” said Gu-
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Black
Race.

(@ Politic;
orrespon

THE Government was
warned this week: race
laws -interfered with and
contradicted free enter-
prise.

The warning came
from the Natiohal Afri-
can Chamber of Com-
merce, (Nafcoe) at its
19th Congress m Cape
Town "

Nafcoc, ,regarded as.a
conservatwe body which
co-operates with thé Gov
ernment, also. warned

. and 111-planned” new con-

conflict”. |
‘These warmngs were
, h:ghllghted by the. fact
‘that, most of the 800 don--

| |stratlon hoar:

=
- 2
:ﬁ’
a
[ 4
K

'| Nafcog president, .Mr:
Sarh Motsuenyane, sald

expense of the majority™
Hé said: “The: emstmgi
, restnctnons ‘and hm1ta--
“tions) lmposed on' land
“ownershlp by. blacks”in'
‘terms of the Land-Acts of

1 free! enterprrse system}

survwal of "the’ tree -

SOur orgamsatlon re-,

which for pOlltlcal rather
than business: rreasons in—
hibit black’ economxc ad-'
vancement

and other- laWS

-tradictions, and obstacles '
- of free entprprxse Lo
. ed out, theré had heen re-
) ‘peated calls by | his organ- .
| isation for qentral busi- :

: entrep eneurs:

e “We totallyt,dzsagre‘e
. that whlte mstltutmns

NE black urban -
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that the “short- srghted '

| stitution would generafe:
“confusmrr and soc:al.“

'|.gress  delegates weré.
i3 teohmcally breaking the-
| law — because they- ‘had-,
Spent more’than 72 hours :
1o Cape Town ‘without -
perrmssmn wof: the admm— .

In ‘a hard-hlttmg address :

‘ blacks ‘often’ perce:ved,
ifree. enterprlse “as | a”
heartless, ~exploitive’ sys-
“tem which has hélped 2
"rich a few- people -at the; :

+1913:4nd 1936 . effectwely '
Jpreclude; ‘biacks from the .|’

and this'exclusion poses a_ [
long term. danger for the. '

- terprise system-itself.s: . |;

mains strongly. opposed :
torthose policies and laws )

“The Group- Ar as; Act ;
ikedits|:
which sanction d:scrnm- !
nation based-on cdlour |
~ | and'racial consmeratlons 1
v| only are the greatest con- '}

+, Mr,Motsuenyane pomt— !

.ness, d:strlcts in. South.-
g Afnca t{o‘be openecl tou}
faly

u»whlch operate m the'k
eas ‘doso! |;

ws’

purpose of providing
“‘needed facilities to
blacks”.

“The greatest weak-
ness in the South African
version of free enterprise
lies in the tendency of the
Government to want to
compartmentalise busi-
ness into racial or ethnic
componenis.

“The extent of black

business war

resentment of the offen-
give policy which makes
black citizens foreigners
in the country and arro-
gates to the Government
powers to deprive the
black person of the dem-
ocratic right to choose
where she or he would
like to live or belong has
been conveyed to the
Government by us.

Govt:
‘trade

“It should have been
abundantly clear by now,
thai any attempt to iso-
late the Black people or
deny them legitimate
fundamental rights in"
any part of South Africa
is a dangerous exercise

. which ereates and per-
petuates unnecessary ra-
cial confhct in South
Africa.”
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On top of that, Mr
Mahuhushi will also be

all profits accruing from
N |

MASSIVL B
i dow’s “mayer” Mr Joseph Mahuhushi
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incluile among others, a record bar, a ca
- firm, a shoe store, dry cleaners, restaurant, filling station and about 20
- offices, some of which will be used as doctors’ surgeries, will give him a
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'THE MASSIVE BUSINESS complex in which Diepmea-
- dow’s “mayor” Mr Joseph Mahuhushi is involved could eas- -

ily make him one of the wealthiest black businessmen in the_

“ Lt

The businesses, which

“lem ‘

R

firm, a shoe store, dry cleaners, restaurant, filling station and about 20
offices, some of which will be used as doctors’ surgeries, will give him a
monthiy income of up to R20 000 on rental payments alone:

By SAM MABE

On top of that, Mr
Mahuhushi will also be
all profits aceruing from.
the multi-million-rand
businesses to be-set up
on his. 7 800 square
metre site, situated in
the heart of Soweto’s
Business centre near
Baragwanath: Hospital
in Diepkloof.

This is what emerged
from investigations car-
ried out by The SOWE-
TAN on: the site, which
Mr Mahuhushi said was
allocated to him by his
council last year,
“through normal chan-
nels followed by. all
members of the public
who apply for sites”.

In an attempt 1O es-
tablish the procedure
followed by Mr Mahu-
hushi in obfaining the
site, The SOWETAN
asked to be allowed to
inspett” His _application
and those of other peo-
ple who may have ap-
plied for the same site.

But Mr G H Brophy,
Chief Executive Officer
of Diepmeadow, re-
fused, <aying it was his
council's prerogative to
decide who could in-
spect the documents.

-entitled, 1o §1 parcent of

T4

" In terms of the law,
members of the public
have the right of access
te information regarding
names of people apply-
ing for trading sites and
the nature of business
they intend conducting
on the site- )
According to The SO-
WETAN’s sources, Mr
Mahuhushi is not going
to put any financial in-
vestmnent into his new
business.’

granted provisional

He is believed 10 have
a wealthy partmer who
helped him - raise the
necessary funds re-
quired to develop the
site.

The partner is be-
lieved to have raised
R45 000 from a petro-
leunt company to help
Mr Mahahushi pay for
the 99-year leasehold on
the site. .

This was after he was

s e

_-!;.‘:’., ST e e T i;"-‘g?.:.’ -
ifichide among others; a record bar, a car hire -

leasehold of the site in
" April last year.

The same partner also
negotiated a lucrative
interest-free loan of
- R¥-million for Mr Ma-

fuhishi. The loan is for

a filling: station which.

according to results of
' the petroleum com-
pany’s feasibility study,
is going to be one of the
busiest fiiling stations in
Soweio.

The amount is three
times more than what is
normally negotiated for
an average sized™ filling
station in Soweto. The
huge loan agreed upon
for the “mayor” was be-
cause of the high profits
expected to accrue from
the filling station which
will be next to one of So-
weto's biggest and busi-
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counts of criminal defa- charged. |3 [1 [ £3  tions, who was executed |
madion. S,o The magist[ate Mr last December in Venda
B David Netshizhale CJSB Stainer, found after having been con-
M s convicted of saying that nothing Netshizhale victed of the ritual mur- o
®ihe Venda Minister of had said had violated or der of a schoolteacher.
o Urban Affairs and Land injured the reputation  Mr Stainer sad evi- |
4 Tenure, Chief C A Nel- and dignty of the Presi- dence on this count had
wamondo, apd the dent of Venda, Chief “left much to be de-
§ Minister of Works and Patrick Mphephu. sired.” — Sapa.
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en City trade
ile

Multitacial trade in Johannesburg’s Centrhl Business
-District should be made lepal, the National African
Federated Chamber of Commerce (Nafcoc) urged
today in a statement.

Naicoe, whose call is endorsed by the Central Busi-
ness District Association and the Johannesburg

“hamber of Commerce, said there was “no justifica-
tion for delaying the legal opening” of the CBD busin-
esses as trade in the area was already multiracial.

The call echoed one made last week at a Cape
Town business conference where Nafcoc urged
“white” commerce to fight for the right of blacks fo
trade in white cities,

Nafcoc said that before whites were allowed to
trade in black areas, white business areas should first
be opened to black retail traders,

The CBDA and the JCC have consistently favoured
the opening of trade, industry and professions in the
CBD to -all races. They have also calied for more
sophisticated shopping and recreational facilities in
black, coldured and Indian areas.

By Yussuf Nazeer




SMALL BUSINESS 30
Easy does it

Government is in the process of floating a
Bill intended to drastically simplify the
business of small business. But the draft
has several loopholes — and accountants
are reacting vociferously to what they con-
gider its relaxed approach te auditing. It
seems likely that as a result of their input,
the final shape of the prospective Close
Corporation Act will be somewhat different
from the Bill as it now stands.

Stef Naudé, professor of mercantile law
at Unisa, is in effect the author of the Bill.
He argues that the complexity and
unsuitability of company law, which is
geared mainly to the needs of large public
companies, has necessitated the promulga-
tion of a new legal form for small
companies.

The purpose of the new dispensation,
says Naudé, is “to provide a simpler and
less expensive legal form for the small
entrepreneur, designed with a view to his
needs and without burdening him with legal
requirements that are not meaningful in his
circumstances.” This, argues Naudé, ac-
cords with the growing awareness of “the
socio-economic and political importance of
small business.”

Considering the current vogue of “smalil
is beautiful,” it is not surprising to find a
considerable weight of opinion behind
Naudé. The Small Business Development
Corporation (SBDC) courits among the sup-
porters of the Bill, which it heralds as a
breakthrough.

The draft Bill consists of 87 clauses, a
fraction of the massive body of statutory
and common law that applies to com-
panies. Its basie aim is simplification, aris-
ing from Naudé’s contention that the
Companies Act “is in many ways inappro-
priate for the needs of the small undertak-
ing” But it is held in some quarters that the
draft Bill raises complications of its own.

One issue that has been raised is the defi-
nition of the “close corporation.” The Bill
stipulates that the number of members be
not more than 20. But this sij}l leaves the

. Financial Mail July 16 1983

* door open for concerns that by no other

BN

definition could be classified as “small
businesses” to take advantage of the laxer
requirements of the Close Corporation Act.
Some limitation on size, however, is set by
the natural borrowing limits of the mem-
bers.themselves.

One of the most impertant and more con-
tentious aspects of the Bill is the issue of
accounting and disclosure. A close corpora-
tion is obliged boih to keep accounting
records and to employ an accountant, How-
ever, to the dismay of chartered accoun-
tants country-wide, the definition of an
accountant has been widened to include
professions which “in the opinion of the
Minister would qualify its members to con-
duet the duties of an accountant under this
act.” Thus what has previously been the ex-
clusive preserve of the chartered accoun-
tant might now be extended to bodies such
as the Chartered Institute of Secretaries,

Cost and Management Accountants, and

the Association of Commercial and Finan-
cial Technicians.

Also at stake in the Bill is the question of
a required audit. Naudé states that the
“draft Bill does not, like the Companies Act,
require an audit.” Careful reading of Sec-
tion 66 of the draft Bill might suggest oth-
erwise, however, and some clarifieation
will be necessary to clear up this and other
uncertainties in the draft form. There is ob-
viously some room for misunderstanding
when one observer, Jan van Rensburg of
the SBDC, can bring himself to state that
the Bill “reduces the process of rendering
returns to just about zero.” o

Hyperbole apart, the Bill does consider-
ably reduce the duty of disclosure incum
bent on the close corporation. It is wortt




ment purchases of
been deliberate]
business.
The lesson for SA js o
nessmen here face more obstacl
: ¢ es th
{p;:r American counterparts — legisiatiig
ike thq Group Areas Act, various licensing
regulations and influx control m
t{t)} tth_ai':. But th_ey also face the difficulties in
0 Tafn::;gg tcapltal, skills and market share
ational Party (NP) j :
power of o ¥ (NP) itself used the
spicuous success, to help build u i
_ \ p the Afri- !
ic;ans busmess_ community, Unfortunately f
ere seems little chance of it doing the |
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as some are already doing. And steady
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repeal legislation that places obstacles in
the path of black business,
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y steered towards small

bvious. Black busi-
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BLACK BUSINESS ( 3C
The way ahead @
It is widely accepted that black business-
men in SA face many obstacles in their at-
tempts to build viable undertakings.
American experience indicates that dra-
matic resuits could be obtained by remov-
ing the obstacles — not all of which spring
from apartheid legislation.

Carlos Carmnpbell, Assistant Secretary for
Commerce in the Reagan administration
was in SA last week and spoke to the FM
about the administration’s success in help-
ing the black community there to improve
its own lot.

Campbell, himself a black, was devastat-
ingly frank about the “negative self-image”
of American blacks that had, so far, pre-
vented themn from following the success
paths of other ethnic groups.

This self-image was due to being
“historically the object of racist abuse” but,
nonetheless, in recent years the
administration had been “gquite successful”
in heiping black business.

Although black business in America still
did not have a turnover that{ was anywhere
proportionate to the buying-power of the
black community, there had been progress.
In 1972, the top 100 black-controlled com-
panies had a turnover of only about $463m.
By 1983 this had grown to $2,6 billion.

The major problems of black business-
men were access to capital, access to skills
and achieving market penetration. In all
these areas, government was able to help
without deviating from the administra-
tion's basically free-market approach.

Two of the biggest ways in which govern-
ment was able to help was through the pro-
vision of loans or guarantees through the
Small Business Administration (SBA) and

by granting government contracts to black -

businessmen.

Since its inception, Campbell said, the
SBA had provided some 396 billion in loans
and guarantees — obviously not all to black
business. In addition, billions 1in govern-

Campbell ... much that

gavernment can do
-7 ) —- ‘h\\
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By Mike Chester, June Bearki
and Stephen McQuillan

p ,Thé_ motoring public is becoming in-
‘| censed at the motor repair trade,

Reports of shoddy workmanship, blatant
.malpractice and cheating on spare part prices
are being received daily by various bodies try-
l‘ ing to protect the public.

L SN

The SA Consumer Council says complaints |
against the motor trade now top the list of public
grievances. Star Line is heing inundated and the
Automobile Association re- . I

ports an unprecedented f 2 4 -\ '1

number of members who

| say they have become vic-

| tims of unscrupulous ga-
rages. ) )

.| -Star Line, The Star's con-

| ‘sumer” watchdog, has evi-

-.dence of; _ . .
©An engine falling out '@
i1 days after it was over-
hauled, .
@A customer’s car being
written off by a garage —
and the owner having to
pay. The garage's insurers
refused to compensate after
finding the garage’s driver
was unlicensed.
@ Customers being charged
10 times more than the ae-
_ tual price of spare parts. -
@ Parts being charged for, but not installed.

The Consumer Council has reported to the Na-
" tional Consumer Union that, fok the first time,

The team
that wraps
“up the news

0t fi”’ rtr

electrical and household appliances have been un-
seated as the No 1 target of consumer grievances,
“Since most car owners are not technically mind-
ed and simply pay the bills and stay silent, how-
ever grudgingly, one can only assume the problem
has grown to even bigger proportions than shows on
the surface,” says Mrs Lydia du Preez, technical
assistant to the couneil, who probes the mounting
grumbles from motorists. . _ . Y
June Bearzi,qditor of Star Line, reporfy #:zharp
increase in complaints about the thotor ificustyy, =
: She says: “Motorists claim that' the o Fepair
" and spare part business has been beosted*béeause
. leaner times have forced many people to opt for re-
pairs rather than buy a néw car. But many read-
ers of The Star believe that an increasing- number

lously. " N 5 &

“Our readérs fegi there is.no justification for*in-
flated profits — but say they have become heélp-
less” » - '
AN o

@

/|xof dealers are exploiting the “situation unscrupu- - '
‘ A y

|

T i

Vi

1t i¥ifiow’ corfiion complaint
that garage bills/are being inflat-
ed by the unnecessary replace-

“ment of components. Car parts
. are being changed that are un-

worn or at least serviceable, ac-
cording- fo statements made to
Our consumer services.

Though the Price Controller
officially limited the profit mar-

gin on spare parts to 250 percent, .

Star Line established that mark-

ups sometimes ran as high as 600 -
- and even 1 000 percent.

Mr Fred Bothma, technical ex-

ecutive of the Automobile Asso- -

ciation, said the AA was now
constantly dealing with com-
plaints about the car repair and
spare parts business.

“When there is more work
than sujtably qualified workers
can handle, poor standards
thrive,” he said,

He also felt that words used in

the motor trade such as “tune-
up,” “ overhaul” and “recondi-
tioning” had often become mean-
ingless, ‘
Many of the garages are mem-
bers of the Motor Industries Fed-
eration which is supposed to be
setting high standards for the re-
pair industry,
@ See Page 4, World section.
© Tomorrow: The MIF replies.

3

.44
op. .

Bro6

1.2045 ojut;Buunod’

Hy

Ysuow

up di

pup
siolio,

LT

1] Joj§ ‘suoybsiup

Yio puo ouj

q BuiBioys-10n0

1oo0d Aq,pasua:u! ajdoad woy

U29s ‘IZinsy sun( Joype
YoM JowINsuo) ia
240 s2foinb A

2JU0d [13UN0] Jawnsuos

SSY ajiqowiony eyy -suoiziod
Yanas soy spunjdiees jo awn

ABuo ) yreu ey of dn oy

pe

sl
b
2
e
o

‘siuidwios us puost suys wa

VS 34l pun,uonpio
-od pasuspadsadun

-[oA ey} shvs ‘siaef

|

|

~ o - - R

i
i

i §o spaspuniy

Complaints of shoddy repairs flood in

e v

15

"

= R




——— e e e e

: patado
Usaq SBY 39¥D0p Japinwl Y
'BlISBIMIN UT SIAT[ Oys ‘val)
«0l0¢] J91ySnep e pue ‘Jep
~-10q 3y} uo diatas juasaad
1€ §] Oys uswaored usoLyy

T3IN0G & ‘97 ‘pUBUAM, ‘UAIPIIYD
_. %

OM] SRARS] SANYUIPan) I
"A[@IN2E 2In}IE
1Y [23} [[14 uorjoatoad [108 jo
PI31} 24 U1 WY Yils payiom
ous asoy} jo Auepy,,
. ‘[EIEN UI aIn}
-[natide pasiuedlo pue justl
-jaedap ay) ut sendeal[oo pue
Spualdj sIy 0] §ooys jeaJd e se
awod pey yieapsinyuapen
I ples ‘uotdad pejep ‘aany
-3y jo jusunaeda sy
J0] BIEPD)) je ursayods ¢
‘reyeN pundie sdray jusnb
«313 paajoaul ‘Binqziriep
Je3n ‘BJeps] 18 UBIDIUYDDY
BOIS049 10§ JOIUAS ¥ SB UOINS
-od s,pueqsny 31 pies ayg
pres sAnquapian
SIN /'peuaddey jeym mouy
194 1,00p 2 (9101 suojsdays
j104 Y} B [RABpUOL ST
ap1sInG 3sni punoj sem aly 1ey]
sn powilojur @ofjed Syl,
1y8u ise] YoBqg SNp SEM pUR
ssanisng uo Jupurour Aepsan],
uo suojsdayg jlod 107 1Bl
puegsny Iay pies sAnyuapan
B SYW Wanexsip v
"Aepsan], uo wdy je 19301
8y} ojur peyooq pey sH
) ‘Bnpasig asnjoad
Bursned *YIeNe oY) Uy D sEM
F91 sAnyuspien JN Ul £19)
-1E Ue Bt paislaq St )
‘Aepaalsad
aregz £ Je Apoq s1q punoj juea
~I98 ¥ "PaIp 2 2190 M EPURISA
B 0) S3I1AW M3] B J[asunly
Feap o) pafeuew sinyuaplan
IN Swqamis syl JelY
-aorj0d
03 Surplosoe ‘sy3ryg) siyg
uo spuno gels pey pue 13
o) Buumnp 313y payoene
SEM O T910H euoisdoys 1ol
oy} 1B [sAEpuct B ur Suidels
Us9q pey SAnyuapen JW
‘dmqzyriely ‘susp
-IBY) uzapJeqy Jo ‘0g “sAny
~uapien) v % I sem oH
‘ool ouojsdays 1log e jo ep

~UBI3A 9Y) U0 Aep1a)sak ALres

puno} ‘sem UBIOMIYDS} UOD
-BAJISUOD (105 [BJBN Umoly
o v jo Apog pazs)jerds
“poolq HHIL ‘NVEENd
uapuddserion [jew

i Atk

i i

wosaeq
Jeu1 Sutydara 0y yorq 198 uwd -
Iap[ing ay: ‘adoy am ‘MON
‘amduolyg YUps SIp jo swoy
1nidsdi]y sys o3 pauwuns
-8l sem Alddns Jajem amy
AepiaIssx SMAN LVIHD
ooo

.

a[qe ¢ pue sjureidurod 9jed
-0S9AO] [{iM 28)NWIWeD Ale
~uldtosIp ¥ 's1010B1U0I-INS
SE 10 S10J06.100D 3UIpring P
Is719 diysaequuaw Joj £|dde
0] 2[qe 3q [ a[dosd
anNuad jusueul
-19d B USIQE}SS 01 pUR Wa)sis
as1ad19jUa 2a4] anl) B spiga
-0} ¥JoM 01 'SPIEpURIS [BUOTS
sejoad Jsagdiy oY} ureluIRw
03 ‘suaqat SN Jo Humied)
) ajowold o] ‘siojyoeriuod
213 usamiaq uonjesado-0d pue
Anun jouwtoad 0y 2q [[Is none
“ID0SSY 83070%13u07) Suipjing
01aM0§ B3 JO sune 3y
‘93] paonpai
¥ je ‘oriepunog ueqdpy oY)
JoJ 108 oym shaulons iy A
dn umelp ussq pey 1] TeA0d
-de 1oy Joj Buiisawr ayy 0y
HONNITISUCD 1J81P 3Y) wWissaad
0] 'UONBIISIBIWPY Ssauisng
jo [ooyos 9EnpeInD  S)M
ay) jo ssamsng Fuidojdasg
0} 24103 Syl jo JUBHUD]
oupay I peyse ‘nuejympy
uBf JW CUBILAIBYD , Sy,
‘Burpuels ou sey y os
‘Apoq [eds] ® 10U SI UONBIDOS

N .

L IPIRMI0T do)s

atqnd
pue stapltng gloq 03 U0l
-0xd aJowl A]gRISPISUOD 13]J0
1M 31 ‘spaadons 3 ] ‘wone
-D0SSE ] Jo S[IEIap adowd
107 INOUJHIWOH U1epm
‘pIES JUBHUSB], JI
‘1eavidde 413y} 105 2a1N0%X3
2yl 01 YoBq PAJIaYad aq [[ia
Jeap [euy 341 QGIY Jo uon
-d11osgns [enutie ug 0 paoide
Bunsaw 2y pue ogy S 83
uonensidss uasaud ayg
diysurwiiiomn
pue sweNUod spiefax se
spiepuels jo spod e asodur
[[1#% 931)1WWO0D SpIEpUBIS V
diysisquusue s1y asof A[fesn
-ewIoIne s pajedjsanbas st
oy M 10 A1SOUOYSID Ul PRAJOAUT
si ousm auoluy diysiaquiatu
10 totsuadsns puswituodal o)

H

&ty w -

"

ol /.

13 g e
= Ehar

e

O pess s] LoJINISU0d By sk KjanuanE uaysy|

i i .

-se Junibixs sy, .m.aﬂ_:n aug
-tiad uaaa 10  paaoadde, (e
jou 33e A9t} g qeapm Qim
palasi3od stopping L9l @le
|Jay) juasatd 1y sasjwaad
UMO S} UIEIq0 0} HIOM pu®
pieog UONENSIUTWPY PUBY
M 9q) wiody woljjudondls

* %89S UBd )1 'paIninsuc) Aped

-3] 51 UONEID0SSE O AVUQY
. "palIALl
Afieads ses INOYIANOH
yoga 03 ‘Bunlestu ayl jo oFes
-satl Sy sem | mpsemoed aq
07 Hured azam — sn wiof,,
duystsquisw J0
£dde 01 padin siem vacm
104 08 pey oym asoy],
"UOHIBIJ0SSY S101381)U0))
Suipjing 0jamog s jo wop
~nsuoa Yeap ayl jdope o
palos SIspling o jnoqe ‘ojoj
-0 w1 Bunasw L(pAl] vy
‘S20TTRIITOD
diysumoy  Jo - snjwis
pue spiepue)s ay; Fumaosdun
18 psune Bunooy pesuSeo
-ad pue ps3)nnsuod L[eda) v
uo saAjaswaly) Sunjnd spiem
07 Aepiersek days Jofew
€ J001 039M05 UT SHAGTING

jueIs ©

} SI9p[Ing 039M0g

saspng

L :




——

DAILY DISPATCH, SATURDAY, JULY 16. 1983

",

MR ORSMOND

By TOM LoUWw
Business Editor

EAST LONDON — The
business community in
the Border has protested
lo the Minister of Trans-
port Affairs, Mr Hendrik
Schoeman, against the
raising of rail and air
fares by South African
Transport Services.

In a telegram sent to
the minister yesterday,
the president of the East
London Chamber of
Commerce, Mr George
Orsmond, appealed
for the decision to in-
crease tariffs to be re-

1 considered.

The telegram said:
“This part of the country
As experiencing a
4 drought more disastrous
1 than anywhere else in
4 South Africa. As far as

{ air services are con-
'} cerned you are penalis-

ing your best and biggest
supporters.”

Mr Orsmond makes &
number of suggestions to
the Minister The first is
to stabilise air fares on
business flights at peak
periods. Secondly he
urges a reduction in
fares during off-peak
periods to ensure full
patronage and support
for the air services and
keep cars off the roads.

Mr Orsmond reminds
Mr Schoeman: “You re-
cently stated with intro-
duction of Jow passenger
charges to Durban that
South Africa could not
afford expensive roads.”

The next suggestion is
that there shouid be a
daily turnaround flight
to East London from
Johannesburg fo avoid
the wasteful flight be-
tween here and Pori Eli-
zabeth. Another sche-

‘x
Chamber protesis at
rail, air fare increase

dule change proposed 15
that there should be a
tate f{light from Jonan-
nesburg to East London
and Port Elizabeth. leav-
ing Johannesburg at 7
Pm or later.

Mr Orsmond goes on to
suggest in his telegram
that South African Air-
ways should aboiish cer-
tain non-paying prestige
services Lo Europe, or if
they must be continued,
the airline should seek
central government
assistance and not ex-
pect these uneconomic
services to be subsidised
by the user of internal
services.

It would appear that
he has in mind the ser-
vices to Israel, Amster-
dam and Athens, all of
which are poorly patro-
nised.

Finally Mr Orsmond
urges the Minister to sell

tne airnine s surplus 747
SP amrcraft. This is an
apparent reference to
Mr Schoeman's own
statement that the 747
SPs spend 69 per cent of
their time on the
ground. The implication
1s that other airerafl in
the arrways fleet are
doing the particular jobs
the SP was intended for

Another point in air
line economiecs which Mr
Orsmond does not make,
but which has been
stressed in the pasl is
that SAA is obliged to
act as a carmer for all
government depart-
ments. but receives no
credit for the earriage.of
official passengers. ;

© Mr Schoeman
announced in Pretoria
on Thursday night that
from August 1. air fares
will rise four per ce}nt
and train fares -on aver-
age by 6,5 per cent.




NATIONAL  African
Federated Chamber of
Commerce (Nafcoc)
president Sam Motsuen-
yane got hot under
his collar this week
and hit out at the
Government for con-
tinuing restrictions on
black business.

“We feel the Govern-
ment i« not addressing
the problem. he said at
Nafcoc’s 19th conference
in Cape Town.

Although the Govern-
ment had said ©1  was
in favour of free enter-

4 b

prise, blagk trading was
stitl restricted.

“The momontum of
chanpe has been too slow,”
he said.

“To the Government’s
credif, though, they have
started the Small Busi-
ness Development Corpora-
tion and they help fund
small businesses.

“They have been realis-
tic in declaring regional
cconomic zones, a Key
move towards deracialis-
ing business.

“But the initiatives are
white-confralied.  Blacks
have only a token in-
volvement in policy-mak-

IS

NAFCOC BOSS HITS OUT AT ‘Wﬂ'E ONLY’ CAPITALISM 3

P S
NAFCOC chief Sam Motsuenyang has announcad
that the black businessmen’s next big project will be
the creation of a black building society. "It will go
hand in hand with our African Development -and
Construction Company, which is providing housas
Wa're going to accelerate our housing programme,”

ho said.

P

ing, one among some 43
vwhites.

“Acts like the Group
Areas and Urban Aseas
confine our businesses to
black areas,” he said.,

“As far as blacks trad-
ing in so-called while arcas
ts  concerned, this was
recommended by the Rie
kert Commmission. But im-

plementation has been de-
ldl{f]ed, and 1 don’t know
w

“We don't want 1o
fee! that we are conflined
1o the black townshis,

and certain laws are ham-
pering free enterprise,”
said the Nafcoc boss .

“At the momenl, <o-
lutions are dictated by

whites. We want 1o dic-
fate our own momentum,
to create, instead of watch-
ing the drama develop.™
Mr Motsuenyane said
he feared a loss of faith
in free enterprisc among
younger blacks.
" “This won't change un-
til the Government rccog-
nises the need for cqnal
opportunity for alt.”
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UMTATA The Natiop. Commerce ang 2150 paid from 218 to 418, ap Afr).
al African Federateq another trihyte to Tra- bank 28Ward for a pe; of
Chamber of Commerce ooc Inember, Professor R9 500000 fixeq de-
(Nafeoe) js 2gainst the Digby g Koyana whe Dosits: and ap education
establishment of white. obtamned 5 MA degree award
owned chain giorag in  from the University of )
the ‘black areas Fort Hare recently. Tracoe's secretary, My
) Archie Nkonyenj "gg,q
Speaking at 5 report- "I is hoped that, if al} Tracoe membership hag
back meeting from Naf. goes well, on September grown tremendously apg
€OC's annug) conference 17, thig year a congra. he Wondered whay
held jin Cape Town & tulatory function, will be would bappep during
week agg Transkei held af Pop St Johns 1 e months 10 come.
Chamber of Commerce an attempt to raise funds ]
(Trac()c)presjden[, Mra  for Tracoc, He saig Some people
Gadi told gathering treated the chamber a5 5
of more than 200 _On the home front, Mr means of entertainmeny
businessmen that Nar. Gadi said the feelings of )
£OC’s argument was thay Pusiness beople were Mr Nkonyeni re-
not taken into considers- glark%d th-’il]t even ip
: : tion ang they were not ape Town there Were g
0 trade in white areas consulted ag gj] lot of pegple from Tra- {i
and why should whiteg ’
be permitted to gg soin |, SO, Mmore thap Ohe .
lack areas As g chamber Ye  would gee at the meegy. |
’ IEust seekhotlxr rights aﬁd ings back home |
i Ty ies this wip €lp Uus in the .
will oty be cprigfition this s e depart: I that is the way poo.
the day they fipg allow ment must 1nfopp us of Ple want to ryy Tracoc,
hlacks' to trade in the whatever they {DEPHI".- lets close dO“’n. chaps,
heart . ; ment of Planm'ng. Com- Mr Nkonyen; said.
of any town Or city X o
in South Africa,” Mr merce and Indystry) He saiqg activities at
Gadi said. Propose doing or erect-  branch leve) were dead
ing in respective areas,” apd only at the executjve
He said he was thril.- he sajg, leve]l wag their action
led to gee black He said he wag very  Thanking the execy-
businessmen showing Proud to be a Trapg tive. op behalf of the de.
fremendous Interest jpn keian. “ygy made me legates, pror Koyana }
taking part ip the natiop- feel so elevated tq be said the executive mem.
wide Problem of your president gy the bers were the vision of
drought. conference. Throughoys g‘he b}:zsiness world of
« € conference hall Trang el without which,
Wen!gistbeseeln tobe Whenever 1 lookeg businesg funetiopg J!
lr:;sggnm € people,” he ground I saw g Trapg. would perigpy ;
ged. keian. Where Nafeoe wag ip.
Mr Gadi paig iributeto _ Of the five awards by volved there wag no
Nafecoc's pr.esident,;;:Mr - Nafcoe, Tracoe romped f‘landen‘ng. “"¥ou are
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By CARLO MERCORIO
GRAHAMSTOWN — ¢ was
not enough to raise the gen-
eral standard of living of
blacks in South Africa as
education was essential to
train a black elite for leag-
ership, Mr Harry Oppenhei-
mer, former chairman of
Angle American, said here
today.

Mr Oppenheimer was
Speaking at a cererony at
whieh he was made a Free-
man of the City of Gra-
hamstown,

The honour was cop-
ferred on Mr Oppenheimer
in recognition of “his enor-
Inous contribution to the

‘€conomie, educational apd

cultural life of South
Africa” and his generous
contributions to various
charities,

Mr Oppenheimer saig it
Wwas a great honour to re.
ceive an award from 3 city
such as Grahamstown and
it was a day he would al-
ways remember.

He said the two strands
in the contribution of Gra-
hamstewn to life in South
Africa were jts importance
as an educational centre
and the contribution of the
people of British descent

L. }

and the English language to
this conntry.

He said the connection
between Grahamstown and
his father's home town of
Kimberley was the Rhodes
link.

Cecil John Rhodes was
commemorated by the upi-
versity in the city of Gra-
hamstown and by the
Rhodes scholarships,

Much had been done in
recent years to improve the
general standard of living
of blacks in Seuth Africa,
but education was essential
to train leaders, especially
in the present economic cli-
mate.

“Without education, to
talk of democracy is to talk
nonsense,” he sajid.

Mr Oppenheimer said he
liked to think the granting
of the honorary Freedotn of
the City was in some way
connected with his interest
in educational achieve.
ment.

The ceremeony was atten-
ded by the Mayor of Gra-
bamstown, Dr Keith Hunt,
and the Grahamstown City
Council, the MP for Albany,
Mr FErrol Mooreroft, the
mayors of Port Elizabeth,
East Loudon, Kimberley,

Fort Beaufort and Port Al-
fred, and representatives
from the Defence Force
and"South African Police
Dr Hunt paid tribute to
the enterprising manage-
ment spirit and dedieation
to progress ang develop-
ment of Mr Oppenheimer,
which had strengthened not
only the economic sinews of
Anglo American and De
Beers, but the Sopth Afri-
¢an economy as a whole,

Mr Oppenheimer, he
said, always reflected tre.
mmendous optimism for the
furture of South Africa and
had profound understand-
ing of the aspirations of the
peoples who made up the
complex soeiety of South
Africa,

Mr Oppenbeimer’s first
duty as a freeman was fo
inspect a guard of honour
supplied by Sixth South
African Infantry Regiment
and fhe First City Regi-
ment, after which he ad.
dressed the people of Gra-
hamstown outside the City
Hall.

The Grahamstown City
Council decided on Febry.
ary to confer the Freedom
of the City on Mr Oppenhei-
mer.




" Blacks in

Special Correspondent
Blacks in top manage-
ment positions in South
Africa’s socio-political
system?  “Yag" fays
Unisa’s Carl Hofmeyr, %if
hat is what the company
actually wants,”

Hofmeyr, whose doc.
toral thesis involveg es-
ablishing a model for the
development of hlack
[anagement, adds: “We
oW how to teain and
develop maragers, The
company that wants

3ot black managers ¢an have
/~/I black managers.”

He says that at the
lower levels, the skills

Ay shortage is beginning to
%Eﬁm and companies are

Se

F

being forced to move up
blacks simply becayse

ment s a basic manpow-

top positions nothin

\m N LN N & e 4. iy

Any study of South Afr

considering the assumption by blacks of pos
ladder. A blacic management expert g

s ‘ o

ich’s manpower proble

they do not Have encugh
whites, But' at senior
levels they ¢an argtie
away the need to put
blacks info these posi-
fions. ,
According t¢ Hofmeyr,
the starting point for any
advaheerent . pro-
gramme must be tg de-
termine the number of
people one wants in the
business in one year or
five yearsiand then de-
termine those who are to
be white and the numper
to be black,

After this, the first ele-

er plad, the second is to
identify,  the  human
sources available. Hof-
rmeyr considers that the
raw- material resource
has not been sufficiently
identified and in most
cases not enough attep-
tion has been paid to this
part of the problem.

The hext point is to
identify training needs,
“We generalise about
blacks. We state that aj]
blacks heed to be more
assertive or are ot pre-
pared to take risks or are
group-minded. Such ster.
eotypes are dangerous.”

His survey put a Jot of
siress on what specific
training is required by
the black if he is to move
up in an organisation still
dominated by the West-
€Il management ethje,
The five top training
needs as identified by po-
tential black managers
themselves are:

[ Umommmon.ﬂmwmsm skills,
@ Planning skills,

©® Organising skills,

® Problem-solving skills.
@ Control skills,

While in the past it
Inay. have been true that
some blacks were moveg
into - middle and even
fairly senior positions for
reasons associated with
“window dressing”, Hof-
meyr likes to think that
“we are becoming more
reasonablé ahout It zpd
that the.Hays of Uncle

Toms are numbered”. On philosophy.

————

g extraordinary

the other hand pe met
many black managers
who said it wag difficult
to operate in a white
business becausa ‘¢ you
want a person to become
competent and tg agq.
vance then in the first in.
stance you must teli him
precisely what is expect-
ed of him and secondly
you must give him the
experience to achieve
this".

So to the fina] question
— accountability. Hef.
Imeyr  suggests  that
blacks are not made ac-
countable and that ex.
Cuses are made for them. -
“If we are not going to
apply the principle of ac
countability we'll get
sub-minimum perfor-
Mmance and we are doing
nobody a favoyr.”

Accountability de-
stroys paternalism, Once
made {0 account for ks
actions, the black:is more
likely to assimilste intg
the Western industria}
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Mr Etheredge . . . spelling out
guadlities of good managet.

Blacks Tind mut --
“fi

to the to'

By Engene
Black advancement in the
managerial field — or the lack
thereof — came under the spot-
light at a conference on black
advancement and development
yesterday.

While many of the speakers
outlined the legal, politica! and
economic consiraiots which
militate against black advance-
- ment in the business sector,

Corporation’s duty to help
advance blacks — Etheredge

By Eugene Saldanha
Hostile white attitudes were
still a major obstacle to black
advancement in the manageri-
al field, the chairman of Anglo
American’s gold diviston, Mr
Dennis Etheredge, sald yester-
day.

Addressing a conference in
Johannesburg on black man-
agement advancement Mr
Ethe-redge said there were
many legal consiraints on
black people in the commercial
world. But it was the duty of
corporations io ensure that
black employees were offered
{raining and given the opportu-
nity o establish themselves i in

-the managerial field. oo

To this end, the Anglo
American Corporation had ini-
tiated the cadet scheme,
whereby promising black engi-
neering and managerial stu-
dents were given bursaries and
placed under the guidance of 2
mentor, usually a senior em-
ployee at Anglo.

“Academic gualifications
alone do not make managerial
material. There are three fac-

tors which, in my experience,
have been shown to be the most
important characteristics of a
manager. These are his innate
gualities, his education and
training, and his ability to fit
into the industrial environ-
ment” Mr Etheredge said.

“By innate qualitié I mean
that he should have drive, lead-
ership ability and be able fo

motivate. These gualities -

should not be looked for in any
particular race, class-or sex,
but should be app‘lled stnctly

_to any person who seeks {o .
| -_process in industry if they were

make.a career m Jnanage-
ment.” e

He said the second factor

that of education and raining
— should also be considered.in

the hght of the aspirant man-
ager’s previous experience in
industry. . " G0 s loey

e
&

" “And finally, the thu'd factor _,
— the individual’s ability to fit .

o ers attempted ’w offer solu-
tions to the “impasse™ in which
ihe black professional 4inds
himself. -, L |

At a more critical devel,
journaiist Mr Meschack Mabo-
goane discussed the extent to
which black managers them-
selves are responsible for hin-
dering the advancement of the
black people they manage.

The African Bank's manag-
ing director, Mr Moses Mau-
bane, outlined some of the con-
straints: “Education and legis-
1ation -are undoubtedly two of
the-most important factors
which nilitate against black
advancement. Blacks are also
regarded as nnder-achievers.
The social attitudes and per-
ceptions of employers-toward
black people are also 8 major
problem.

“Employers seem to think
that 2 black man lacks a corpo-
rate culiure because of his
African values. In many cases.
blacks are given senior posi-
tions only because it is.a form
of window dressing —-pr be-
canse the employer has a so-
- cial concience”

He said blacks needed io be
part ©of the decigsion-making

~+o play .a vonstructive role in
the economy. This step had to
,be taken as a matter of urgen-
Zey, because many black people
~ such as the Azapo sympath-
isers — were becoming disen-
chanted with the free enter-
sprlse*systern
Persommel consultant and
columnist Mr Nimrod Mkele

into the industrial environment ~ said there was ap urgent need

— is important, because it will
determine how well he will be
accepted by the other members *

of the team he will have to
lead.”

to train black managers fo use
their skills to handle difficult
interpersonal situations-and to
-cope effectively with the de-
mands of their functions. -

od . ' }




'VANESSA WATSON

Vanessa Watson is
research officer at
the Urban Prob-
lems Research
Unit of the Uni-
versity of Cape
Town. She has just
returned from a

i - trip to the Far
East, where she investigated the fune-
tioning of the informal business sector.

&

In the last few years there has been
much talk from both government and
the private sector about the promotion
of the “informal sector,” and we have
even seen the setting up of the Smail
'Business Development Corporation
(SBDC) to help small businesses.

This new interest stimulated the Ur-
ban Problems Research Unit to investi-
gate the question — looking first at the
way the “informal sector” operated in
Cape Town and then, this year, under-
taking a research tour of six Far East-
ern cities to look specifically at the
operation of this sector,

A look at Cape Town made one thing
quite clear: there was no way the infor-
mal sector was going to “solve” prob-
lems of unemployment and poverty, as
indicated by some of its advocates. Most
informal sector businesses are very
small, struggling to survive on low pro-
fits or on the basis of low wages, long
hours and so on. The reasons were obvi-
ously partly to do with restrictive legis-
lation and partly to do with economic
competition from higher business. It
was necessary to have a ook at places
where these constraints were not as
strong.

Lahoratory

The cities of the Far East provide an
excellent “laboratory” for studying the
informal sector and we can learn some
important lessons from them,

First, most informal sector operators
are to be found in the vetail sector,
especially in the selling of foodstuifs,
From the point of view of the operator
this sector has the greatest ease of entry
and the greatest potentlal for profits.

No panacea
&

The myth that the informal sector con-
sists primarily of producers of crafts
and small manufacturers must be laid

to rest as soon as possible,

Again, the informal sector is exten-
sive and can occupy up to 40% of the
urban workforce. There are two main
reasons for this, One is the almost com-
plete lack of monopoly in the retail,
wholesale and farming sectors in these
countries; which allows the job of feed-
ing the city to be split up among hun-
dreds, even thousands, of operators.

The second reason is the far greater
attitude of laissez faire on the part of
most local authorities. Street selling
abounds because this is generally the op-
timal location for sellers and most con-
venient for customers. Some sell from a
simple basket on the ground, while
others have larger carts or lock-up
stalls. In the best examples, the local au-
thority provides a basic cleaning and in-
spection service and few traffic or
health problems are evident.

It is interesting that in cases where an
atternpt has been made to force sellers
off the streets and into newly-construet-
ed markets, the number of sellers has
been greatly reduced and only the big-
ger, richer operators have been able to
survive, This defeats the object of small
business promotion, which should be to
provide employment and income for
those who are economically most disad-
vantaged. While the formal market
situtation can cater for the middle and
upper level of the informal sector, less
formal (and preferably street-orientat-
ed) provision needs to be made for the
more numerous, smaller and often tran-
sient operators.

The third lesson to be learnt is that
the public provision of facilities for in-
formal sector retailers (in the form of
markets, street shelters, water provision
and so on) will make a positive contribu-
tion only if their provision is viewed as a
social service. In cases where the local
authorities atiempted to make a profit
on their capital investment in market
construction, the smaller operators
were priced out of the market.

The fourth important lesson is that

even under the most favourable conii-
tions in many of these cities, a'large pro-
portion of operators are small, and
struggle to live 2 hand-to-mouth exist-
ence. The biggest mistake is to romanti-
cise the informal sector or to
overestimate the role it can play. In SA,
especially, where monopolies in the re-
tail, wholesale and farming sector are
firmly entrenched, the suggestion that
the informal sector could “soak up” the
unemployed and provide people general-
ly with a reasonable income is idealistie
in the extreme.

Restrictions

Nonetheless, small businesses do pro-
vide a means of survival (if inadequate)
for many, and a way of supplementing
incomes for others. For this reason any
move towards the removal of restrie-
tions on the informal sector should be
welcomed. But a word of caution must
be sounded. The kinds of policy moves
which have emerged to date (primarily
via the SBBC) have been aimed primari-
ly at smaller, formal sector businesses.
The SBDC small loan fund hits nearer
the mark, but in the western Cape, for
example, only R10 000 is available for
loans, compared with the R43,7m which
has been handed out to formal sector
businesses (FM April 29}. Loans average
around R500 each and on this basis little
more than 20 loans can be made at any
one time,

Loans of this size are still way beyond
the means of most informal sector oper-
ators. Moreover, the provision of capital
is only one small aspect of the total
problem. More important in the lives of
most of the small operators is the myraid
of traffic, health and other legislation
which prevents them setting up a stall,
table, or shelter in those locations where
they are most likely to make a living —
near peak pedestrian flows.

Together with this, a local authority
input in the form of water provision,

rubbish removal and possibly some
washable surfaces and overhead shelter,
is required. An investment of R10000 .

made in this way could help far more
than 20 people.

I
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POLICE have opened a murder docket after the recent fatal shooting of
Mr Pieter van der Westhuizen at the Checkers Store in Grassy Park —
and angry residents are asking the chain stores’s hosses to investigate
the incident.

Mr van der Westhui- said they were investi- vestigation, the matter
zen, of Jessica Street, gating the case and a will be referred to the
Valhalla Park, was shot murder docket had been Attorney General for a

dead by a security guard opened, decision. Nobody has
on Saturday July 2, while “At the end of the in- been arrested,” he said.

shopping with his_wife.
The security, guatd al- |
leged that he spotted Mr
van-der Westhuizen $ho-
plifting and shot him |,
after a confrontation.

" A petition of protest at
the shooting hiad been
signed by more than 400
people and at & meeting |
last Thursday night and
résidents have warned
that if their demands
were not met, they would
take further action,

.The petition said resi-
dents were “dissatistied
at. the tragic death of a
shopper who was shot in-
side the crowded store.”

PETITION ;.-
The residents: decided '
to send the petition:to the
local and’ hiead* offices of
Checkers. o
The residents;have re-
ceived support:from the
Lotus River and Grassy
Park Residents’ Associ-
ation (Logra).. .. . \
A police spokesman:




[P —
T T GATR
R

’"f‘( The Natal Mercury,

]

Saturday, July 23, 19¢

Mercury Reporter

THE Southern Durban In-
dian Local Affairs Com-
mittee yesterday decided
to support the opening of
trading areas in Chats-
worth to all race groups
on condition that racial
segregation of trading
areas in Durban were
lifted.

But, the LAC decision is
likely to trigger off a new
wave of protest from
Chatsworth itraders who
are strongly:opposed to
the desegregation of trad-
ing areas in the sprawling
township.

\

to

A spokesman for the
Chatsworth Traders’ As-
sociation said yesterday

_that Indian traders would

be ruined hy competition
from white-owned super-
markets if chain stores
were allowed to bhe ope-
ned in Chatsworth.

Mr Daddy Naidoo,
chairman of the associ-
ation, recently headed a
deputation comprising
Mr Gora Akoob, Mr Paul
Singh and Mr Deena

Chetty for urgent talks ¥

with the Minister of Com-
munity Development, Mr
Pen Kotze, in Cape Town,

)

.| indieated that it was not

| eration in Chatsworth by

| Committee meéting now

1 lief that integration does

back® |
6pening of
trading are

as

to get the Government to
intervene, :

The LAC discussed the
future of trading sites in
Chatsworth again this
week at a closed meeting
and after a split-vote de-
cided to support Durban
City Council's move to al-
low white entrepreneurs
in Chatsworth on condi-
tion that trading areas in
the city were opened
simultaneously to all race
£TOups.

Mrs Ashadevi Rajbansi,
the only woman member
on the LAC, pointed out
that at the last meeting of
the LAC, council officials

the intention of the coun-
cil to open trading areas

in Chatsworth to whites

Onlgp
‘Quoted

‘We were told that the
council wanted it opened
to all race groups. We
were suspicious of the
couneil’s intentions and
now the minutes of the

Management Committee |~

meeting of June 23, eon-
firmed our suspicion.’

She quoted a sectioh of
the minutes of a recent
meeting between Manco
and the Minister of Com-
munity Development, Mr
Pen Kotze, which stated:

‘However, it was indi-
cated that the council was
presently encountéring
certain difficulties re-
garding the development
of a supermarket type-op-

white entrepreneurs.’”

She added; “The, min-
utes of the Management

establishes the truth: and
the LAC must not.allow it-
self to be used to make a
strong.case for whites in
the name of non-racia-
lism. .

‘We éu‘e' of the firm be-

not mean the mixing of

whites and Indians onlv.” |

et T
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on the

black businessman

92% OF SOWETO BUYING POWER IS USED OUTSIDE AREA

By Amrit Manga
BLACK purchasing pbwer will
surge above half of SA’s total in
the next 20 years.

But, with white institutions control-
ling the bulk of black investments, ex-
pansion of small black businesses will
continue to be restricted.

Black buying power is estimated at
R5 000-million, but black businesses see
only 10% of it.

The Natlonal African Federated
Chamber of Commerce (Nafcoc) esti-
mates that Soweto consumers’ purchas-
ing power is in the region of R1500-
million, 92%, or almost R1 400-million,
of which is spent outside their area.

[ BB

It is estimated that more than R 000-
million of total black investments are
concentrated in white-owned
institutions. ‘

This must be seen against only R20-
million in deposits attracted by the
African Bank in its eight years of
operation.

Even if a greater proportion of sav-
ings is attracted by the African Bank,
the problem of building structures of
long-term investments rercains.

Money accepied from black consum-
ers is often in the form of small, short-
term deposits.

“Because the stock of capital is so
small, it is inconceivable that the black
buginessmen will catch up with the
white sector unless the precess of cap-
ital outflow is reversed,” says African
Bank MD Moses Maubane,

Mr Maubane sees the problem of re-
taining black capital for development
in black areas as one of the major ob-
gtacles in the path of small-business
development.

“In addition to the retention of eap-
ital in its midst, the blaek sector will
have to infuse Iarge amounts of capital
from outside sources.

“You need highly developed, low-cost
money markets for the suecessful acen-
mulation of long-term capital re-
sources,” says Mr Maubane.

The capital-availability problem has
been largely narrowed down by the
launching of the Small Business Devel-
opment Corporation {SBDC) and in-
creased availability of loans from
hanks,

Mr Maubane explains that “this did
not solve the problem completely, be-
cause it is still widely contended from
an ideological point of view that the
SBDC is a Government body, which
lends suspicion to its objectives”.

But the retarded state of black busi-
ness and the inability of SA capital
markets to meet the peculiar needs of a
community without adequate collateral
and tested credit gearantee have limi-
ted the effects of such positive mea-
sures from filtering through to the
small businessmen.

“The major difficulty arises when
finance has to he raised through institu-
tions for projects in which capital will
be tied up for two years or more,”
according to Nafeoc.

The need for white capital in elimi-
nating the searcity of finance as a con-
siraint is a solution accepted in princi-
ple by most in Nafeoc, but this should be
in the form of loans and mot equity
participation by whites in black areas.

Corporate Group’s MD, Ebrahim
Kharsany, says that, without partner-
ships with the white sector, small busi-
ness in black areas would tend increas-
ingly towards a monopoly situation.

With black consumer potential ex-
pected to surge ahead, the need for
viable low-cost retail-store develop-

ment has taken on a renewed
importance,

But Nafcoe has not changed its policy
on the 51%-49% partnership proposal to
accelerate development of the black
business sector.

Sam Motsuenyane, Nafcoe president,
says: “The system of 49%-51% partner-
ship bas enormous weaknesses which
make it generally unacceptable”

The system affords little protection
to small business, making any partner-
ship between a giant and a dwarf a
mere farce, he says.

“We are not rejecting partnership
with white businessmen, but we want
sclective partnership.” He cited the
manufacturing sector, where blacks
lack exposure.

Pick 'n Pay director Hugh Herman
agrees that the need for viable low-cost
retail outlets in black areas is urgent.

At present Soweto is serviced by al-
most 1700 small retail concerns, and
indications are that, as capital becomes
available, this number will increase.

‘“Recognising the constraints of limi-
ted capital availability, development of
these concerns has to come through a
black-white partnership, whatever the
form of partnership is agreed upen,”
says Mr Herman,

The price of commodities is excep-
tionally high, and, together with lower-
quality produets and services, it is im-
possible for black business to take off
without white eapital.

The creation of jobs through the la-
bour-intensive small sector will help in
the retention of capital in black urban
areas.

The ideal system of developing trade
in hlack areas is to.float a company and
issne shares to the public, according to
Nafeoc.
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Apowerful as,political Blacks must develop
ower. This was 3aid by . their economic base and
\\:guest speaker Mr Ga- draw on their strength
Obriel Magomola, man. which they so much un-
\ager of City Bank ata derestimate, so that the
Lcocktail inaugural party. African Bank _can be
“given by the African used as a vehicle for

Bank yesterday at the economic upliftment, he !

. Mphebatho Hotel in At-  saig at the weekend,
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Gara

nlicensed driver

cost the customer R2 000

Mr Hannes Nortje had to pay
nearly R2000 after a garage
driver took his ear for “a few
minor repairs” ... and wrote it
off. .

It was then found the garage’s
driver had no driver’s licence —
and the insurance ¢ompany
would not pay for the accident.

Mr Nortje (47), a draughts-
man, of Rae Frankel Road,
Brackendowns, Alberton, had to
claim on his own insurance.

Mr Nortje’s car, a Ford Es-
cort 1,6 GLE, was being taken

Charged for
second try
at tune-up

A motorist who paid cash for a
tune-up of his Volkswagen
Kombi was asked to pay again
when he found the job had not
been done properly.

Mr William Mashigo, of Or-
lande West, said he paid R200
for a tune-up and a clutch re-
pair.

But when he drove the vehicle
he found it was not performing
as well as it should. He took it
back to the garage after the
weekend.

CHARGED AGAIN

Mr Mashigo said he was asked
to pay a further R57,56 for an-
other tune-up.

“Thig, I feel, I cannot do be-
cause the tune-up should have
been done properly when I first
took the car in,” he said.

A spokesman for the garage,
a member of the Motor Indus-
tries Federation, admitted that
the customer should not have
been charged a second time for
the same job.

*“1f the man had paid this
money, we would have given
him a refund,” he said.

After Star Line’s call the sec-
ond bill was withdrawn.

for a 20000 km service. It was
about 11 months old, he said.

“A young man collected the
car and I understand he later
rolled it. The garage told me
everything would be OK,

“They said they accepted full
responsibility, and asked me to
pick a replacement car from
their showroom. They must
have found out later, however,

that they were not covered by

insurance.” said Mr Nortje.
“I had to pay out about R2 000
to get another new car and I lost

my insurance no-claimbonus.”

Mr Nortje said he had seen a
lawyer, who told him the case
could be taken to the Supreme
Court but would take about two
years.

“I haven't got money for that.
I will just have to forget what
happened. It is nothing short of
disgusting.”

A spokesman for thé garage,

a member of the Motor Indus-

tries Federation, said the acci-
dent had become an insurance
company dispute.

“Our insurance company said
‘no’. His insurance company
paid out and should later make
a claim in court against our in-
surance company,” he said.

“We gave the customer a new
car, the latest model, with a big
discount.”

The driver who crashed the
car had told the workshop man-
ager he had a licence.

“There i3 a big sign in the '

workshop that says we are not
responsibie for any loss or dam-
age,” added the spokesman.

‘Non-genuine’
car parts cost
motorist R71

Confusion over pirate and genuine car spares left
an East Rand motorist R71,55 out of pocket.

The motorist said he had to buy a second set
of parts from another suppiier when he.disco-
vered the first set did not fit.

Mr Abdulla Hardien (29), a carpenter, of Harte-
bees Street, Alra Park, Nigel, said he was refused
a refund after being sold the wrong parts by a
spares shop. He was not told the parts could be
made either locaily or by the car manufacturer,
and bought the locally made parts — which were
unsuitable.

“1 ordered 10 cam followers for a 19756 Chev
Constantia and gave the salesman one of the old
ones,” said Mr Hardien. “I collected them the
next day and paid R71,55. A mechanic, however,
told me the parts would not fit.

* ‘REFUND REFUSED’

“I took them back and asked for a refund,
which was refused. They wanted to order other
cam followers, which 1 could.not afford to wait
for as I needed my car for work.”

“I bought others the same day and fixed my
car. My wife asked the shop why they would not
give a refund and they said I did not specify
whether I wanted genuine or non-genuine parts.”

Mr Hardien returned the defective parts, but a
spokesman for the spares shop said the spares
had been ordered and the money could not he
refunded unless he could sell the parts to someone
else. .

. “T'm not a Chev agent, but I can get genuine or
non-genuiné spares. The genuine spares cost more
than twice as much,” he said. The shop is a mem-
ber of the Motor Industries Federation.

Mr Abdulle Hardien and his Chevrolet .
bund!e of useless parts and o bill for R71,55.

] felt R30 was excessive

Dealers
attacked
over cost |
of spares

Buying spare parts from
a recognised ear dea-
lership is an unneces-
sarily costly business,
according to a disgrun-
tled motorist. '

Miss Louise Braithwaite
(23), a secretary, of -
Windermere Drive,
Farrarmere, Benoni,
said she was guoted
more than R30 for a
gear-lever knob for her
car.

She later bought one for
R4 from a motor
spares shop. i

and I was shown the
part number and price
to prove it was cor-
rect,” said Miss Braith-
waite.

“As far as quality and
finish goes, 1 would say
that the cheaper knob
comes out better — it
looks more finished off.

“COSTLY” . %

“I feel people should be!
made aware that buy-|
ing parts from a recog-
nised dealer can be ex- |
tremely costly — un- |
necessarily so.”

A spokesman for the dea-
lership said the price
was being checked
with the manufactur-
er's pricing depart-
ment because it ap-
peared to be excessive.

“There can sometimes be
a mistake on the com-
puter sheet - a deci-
mal point in the wrong
place — and when the
price looks wrong, we
always check. It is sim-
ply a matter of human
error.”

He said genuine manu-
facturer's parts were
usually of better quali-
ty than others.

The garage is a member,
of the Motor Indus-’
tries’ Federation.

i
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By ANNE SACKS

A HIT and miss affair:
that’s the way a black
marketing executive and
an industrial psycholo-
gist view the advertising
machine aimied at the
black consumer colossus.

One of the major prob-
lems, they say, is that adver-
tising is based on superficial
research. ’

Mr Erie Mafuna, 38, direc-
tor and founder of Consurner
Behaviour Limited, a’ mar-
keting and research plan-
ning organisation, says cur-
rent advertising does not
begin to veflect the values
and aspirations of black peo-

ple.

“White advertising practi-
tioners have no real know-
ledge of the black consumer.

“They appear nnwilling to
find out because they believe
the sophisticated plack con-
sumer is identical to the so-
phisticated white consumer.
This is patent nonsense.”

He says advertising tar-
geted &t the black consumer
has ‘géared up over the past
decade. to lure increased
black spending power.

That the black consumer
has become a giant has been
-confirmed by the economics
department of the Univers-
ity of Stellenbosch, which
predicted that black con-
sumer spending would equal
wl;ite consumer spending in
1985,

To reach that black con-
sumer market, the client is
spending a fortune on adver-
tising. But for his money,
says Mr Clive Fullagar, lec-
turer in industrial psycholo-
gy at-the University of the
Witwatersrand, he is receiv-
ing nothing more than crass-

ness,

“*Rlack advertising’ is of-
ten less subtle than ‘white
advertising’, and blacks of
ten find advertising annoy-
ing, embarrassing or down-
right obnoxicus,” he says.

He cites an example of an
annoying ad as one which por-
trays a black family enjoy-
ing coffee in the lounge of
their spacious home, It is an-
noying because the context
is o unrealistic.

People in black townships
simply do not live in nuclear
families. They mostly live in
overcrowded matchboxes. It
anndys themn that the re-
wards promised by the ad-
vertisement are so vnrealis-
tic as to be pie in the sky.

An embarrassing advert,
says Mr Fullager, is likely to
be the one for a brand of tea
in which a woman is given
roses, Black people attach
no specific cultural senti-
ment to the giving of flow-
b ers, and view the custom as
somewhat silly.

He says the advertise-
ments which promote pro-
ducts by exploiting cultural
ylues such as sirength or

20

1

S 9gverts’
d black

‘consumer giant

@ This advertisement may be regarded as obnox-

jous by blacks because it exploits “strength” to sell

the product, skin lighteners. The message has clear

racial overtones — the lighter the skin the stronger
the person.

. virility are generally obnox-
ious. An example of this is
advertising that claims laxa-
tives build strength.

He says politically aware
groups are repulsed by ad-
vertising’s message of ‘buy,
buy, buy'. They view adver-
tising as a part of the strate-
gy of creating a relatively
privileged black middle-
class as a ‘buffer’ between
whites and the majority of
blacks who live in home-
lands. .

Experts say another rea-
son why advertising mean-
ders off target is because of
differences in perception be-
tween groups,

Perception is influenced
by cultural, educational and

—

“One man’s view ot ‘second

urbanisation factors, says
Mr Fullagar.

Research has shown the
most important variable in
perception is exposure to
pictures from an early age.

He says American child-
ren who watch television for
four or five hours a day are
less likely to misinterpret
pictures than a rural child
living in a culturally and
educationally deprived
world,

The rural child will inter-
pret a pictore of a large bot-
tle in the foreground and a
small person in the back-
ground as meaning the per-
son has shrunk. There is no
perception of space and the
message will be misread,

k]

class life’ in the agencies

‘BLACK experts’ in some
large advertising agencies
are banished o a second-
class Jife in a “Bantustan”
called “the black communi-
cations unit”.

They are employed be-
cause of their intimacy with
the mind of the black con-
sumer, but in practice, they
funetion as little more than a
sounding board for the ideas
of their white colleagues,

Sometimes they feel it's
not “politic” to disagree, but
at other times they know in-
tuitively how much their
disagreement will impress.

That’s the view of Mr Bon-
gani Khumalo, 30, account
planner in the strategy plan-
ning depariment of a major
international advertising
agency, who says the black
expert in some agencies
lives in a wilderness,

“One minute he is sur-
rounded by people who are
reluctant o involve him in
the creative process,” he
{ says. “The next, he is thrown
into the deep end by being

IR =
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By ANNE SACKS

held accountable for endors-
ing a decision he never fully
understood because he was
never involved in the crea-
tive process in the begin-
ning."

A necessary prerequisite
in advertising is a profound
knowledge of the audience.

“Advertising agencies are
gither naive or obsessed by
this prerequisite. Some sim-
ply ignore the challenge,
while others have, with the
best intentions in the world,
fallen victim to employing
blacks as tokens,” he says.

“They employ blacks who
are supposed to be black ex-
perts. They set a thief to
catch a thief.”

Cn a day-to-day level,
black experts are used as
translators rather than co-
creators, Mr Khumalo adds.

“For ezample, the black
expert will accept the Sotho
translation of a jingle, even
if it’s nonsense, because he
knows it will make his white
colleagues happy.”

Mr Khumalo says “black
experts” have to justify their
existence in ad agencies, and
the pressure often leads
them into making outrage-
ous statements such as that
blacks do not eat at the table
with their children.

“The challenge to adver-
tising agencies is to unleash
black talent by training per-
sonnel who can acquaint
themselves with the aims of
the agency and clients in the
same way as their white
counterparts.”
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; The powers of the President
3 should:be limited In the new .
. ; South African constitution to re-
T duce the rigk of controversy sur-
; rounding the high office: -
. vu This'is the "stiong:urging,of.
R j:he~Assot:iétio‘nt of .Chambers of .
" Commerce (Asscom) in g sup-
Ty hlgmentaqy_ memorandum ‘syh.
| mitted o the Select Committee
-on the.Constitutiqn Bill,, ..
: “iReleased for publication -
Ftoday,: the memorandum , alsg
¥ Suggests. that, forms .of appeal .
1 should: be Pérmitied for discyg-
) sioir ‘and réview' of the Pres.
M ider;tjs‘deci‘sipns.‘; R
2A ’sﬁ'cqm:,was‘,"aisked. to give
\-evidénce af 3 select committee
+ héaring last-month on what con-
* ; Straints, if any, should be plaged .
¥ on the Presiden’s powers. .
3o 1t said the Preésident’s powers
-~ should -‘be“'c'oqtro]led becagse‘-
‘T"m’a'nyj‘impdrtaht issues would
! rest-upon his decision, iricluding
| Mionetary Planning for the three
"-;j,Chambers'ofl Pérliament, L
N (1 ‘the rain Budget® provides_
{ & eertain allocation of funds for
< < own’ affairs, but such finds are’
-+ depleted or. 6verspent, fiscal
" 3 planning is,'qupaljdist. There iy’
1 also the rigk that 'the Presiden
o f 'shogild“’ultimatély be' regarded
5 ‘a%;béin'g{ resppnsibleg,fpx\-'qwquﬁg
, ;‘['o‘r;ba4‘spéﬁdihg"decisiops.” RN
. 3 The:first ‘step in monetary.
» control should-be the introduc-.
{ 'tion bf’;a“aeé'isidh'-makigg: “com-
- - ¥'mittee of the Budget”, -~ N
oy udgeting is an’ all-impor- i
" ¥tant function uﬁpn.wh‘iehjt‘he;tfi-‘ i
*{ naneiz) credibility of thjg. ¢oun-
dry. Tests' -+ 8nd 2’ sound ‘econ-
1,0my which gives the best. condi-
; 10ns for stable’polifical growth
s 18 ‘best achieved. by a. central
ER ‘b'ildgeting systems..c.. 1

L vl ‘l“
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A control’ mechanism was
needed in the proposed new

constitution to ensure the Pres- i

ident chose between “own” and
“general” affairs “with some
measure of certainty,” the As-
sociation of Chambers of Com-
merce of South Africa (Asso-
com) said. -

Assocom made the recorm-

mendation in a supplementary-

memorandum to the Select
Committee on the Constitition.

It submitted a’ main memo-
randum to the committee, sup-
plementing its views with oral
evidence on July 12,

-At that hearing, the commit-
tee asked Assocom to give its
view on three more issues:

‘® The process of determining
“‘own” and “general” affsirs,

® What constraints;  if any, .

should be placed on
dent’s powers. ) :

&

he Presi-

A

W T

® The allocation of funds be-
tween the different Houses of
Parliament. .

“Assocom subscribes to the
view that the State President’s
" powets. to decide whether or

nat a Bill'is an ‘own’ or a ‘gen- ...

“eral’ affair should he-controlled

in some or other fashion” the -

-8aid.:.: - .

As well as. using Schedule 1
as a guideline for deciding, As-,
Socom recommended that the

President should base his deci-

-Sions on the advice of his Cabi-

hef, the advice of the relevant °

Minister’s Council, and ade-
. quate provision for any neces-

= presidential

-supplementary memorandum- -"-the

the relevant “own” affairs bud-

. get of the House concerned.

Another option in limiting
powers in respect
of “own” and “general” affairs
~was to permit a form of appeal
to the President’s Council on
the matter. o
' Such an appeal would be at
instance of any one of the

2 Houses, hut the ruling of the

-President’s Council need not

. necessarily bind the President.:
.., The merit of that procedure
“would be to provide a foruin
. for discussion and review of

. the President’s decisions.

... . “These limits to the Presi-

"+ sary expenditure-on the Bill in

“dent’s powers would also serve
the purpose of reducing the

ssocom advises on.

risks of non»wctmummmm sur-
rounding the high office of the

. President.”

P

.. Assocom said the' distinction.
between “own” and “general”

: affairs would diminish with' the

passing of time.
“In the interim, where there

. iz doubt as to whether a matter

falls into one or the other cate-.

- gory, the issue should be re-

garded as a ‘general’ ratlier
than an ‘own’ affair,” LT
In particular, besides ter-
tiary education, the provisions
of sub-economic housing and

.control of loecal -authorities,
especially fihancial control, - € De 2 f 3
.- hance and might include dther -

should be retained as “general”
affairs, .and Schedule 1 of the

Constitution Act should he
amended from time to time to
further. limit the scope of
“own” affairs. .
.- On.the allocation of funds be-
tween the different Houses of
Parliament,” Assocom believed
2 sound, stable economy giving
the best.conditions for Stable
political growth, was best
achieved by’ a ‘central budget-
ingsystem;. . . "

Its primary recommendation

. was that' the decision-taking

process” be -institutionalised as
a “Committee of. the Budget,”
which would consist of officials
from the Department of. Fi..

_experts -from the’ publi¢ and

private sectors.

- It would be
Director- _ )

.~ Who should bedirectly respon:
sible to Parliam

port of

that committee,
Assocom said that the Office
of the Budget in the United

chaired by the
General. of Finance,

ent for the re:

States could serve as a model

for the structure of the body.
“The political input into the
‘budgeting process ‘up to this

stage would be kept to'a mini-
“~mum but public involyement in

3

+ the broad-strategy.and selec-

tion of options avail
ded at this point.
suggested-that the pub-

.. be incli
ATtis

* lie and
represe

able should

“major private sector
shoul

ntative bodies

3

d _cn.

given an opportunity to make
an input to this committee,
possibly through the Economic
Advisory Couneil,

“Once the Committee of the
Budget has put forward its re-
port for the next financial year,
the budget now enters the po-
litical arena and it will then be
for Parliament to take the final
decisions,” Assocom said,

“Since the economic and fi-
nancial process is ultimately
indivisible, it may be desirable
for a joint sitting of the Houses
to be held to consider the na-
tional budget.

“This budget will detail the
funds to be made available to

udgets and thereby allow a
cohesive approach and overall
control to be exercised by all-
politicians in the final alioca-
tion of finances.”

Assocom alse recommended
that the Select Committee on
the Constitution also consider
these points:

® That the President should
give an overview of proposed
legislation or major problems
facing the country, along the
lines of the “State of the Na-
tion” -address given by the US
President.

® Another control measure
would be to oblige each House
to prepare its budget for the
year based on what should be
spent on each person on “own”
affairs. — Sapa.




KNOWLES

Facing retail giants

Three listed chains — Pick n Pay, OK Ba-
zaars and Checkers - exert an almost
blanket dominance over food retailing.
Collectively, their turnover is some R4 bil-
lion from more than 370 supermarkets or
hypermarkets in almost every urban and
platteland trading area of SA. All have

82

enormous buying power which they aren’t
shy to use. Without doubt, the SA retailing
sector is one of the most sophisticated and
competitive anywhere.

Of course, there are many other com-
panies in the market. But most are fairly
small and generally members of

organisations like the R620m Spar group,
which provides cost-saving bulk buying,
warehousing and other common services.
Few members of Spar achieve annual sales
of more than about R20m/year.
Approaching the ranks of the larger
groups must involve risk, an unusual mar-_

inancial Mail August 5 1983
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keting strategy and the ability to success-
fully change identity, usually from an
entrepreneurial to a more strategically run
organisation. Knowles, a 30-year-old chain
based in Pinetown, Natal, is exhibiting
these gualities now.

Knowles was founded as a family-run
store and built up by the entrepreneurs who
still own it. Chairman Frank Knowles (64)
holds 50% of the ordinary shares; the rest
are owned by five other family members.
He has been chairman since the Fifties.

Family ties and the personal touch are
still seen as a basic strength. “Our philos-
ophy is to pursue profits in a socially re-
sponsible way,” proclaims the group’s
“mission statement.” Stuart Sampson, who
is the vice-chairman and chief executive
and also a shareholder, asserts that con-
sciousness of responsibilities to customers,
to shareholders and to staff permeate man-
agement attitudes at all levels.

The composition of the management
committee shows how deeply personal re-
lationships are embedded in company cul-
ture. It includes two Knowles family
members, the operations director (who
joined as a friend of the present vice chair-
man), five old boys of Northlands High
School, three recruits from the company’s
auditors and three others with more than 12
years’ service.

All managers are encouraged to join
local organisations — and this has helped
forge a strong company profile in Natal,

However, in the Seventies, Frank
KEnowles adopted a new vision. This was to
establish Knowles as a national chain with
long-term growth prospecis. He realised
this would require professional manage-
ment, In 1970, Sampson, then a member of
Knowles’s auditors, helped recruit Des
Weiss, Sampson joined in 1972, and he and
Weiss become joint MDs, Expansion
followed.

In 1978 turnover from five stores was
only R12,9m. Sales grew at a compound an-
nual rate of 32%, lifting turnover to R52m
for the year to February 1983, derived from
14 stores in the Cape and Natal.

The turnover target for 1987 is R230m,
with existing stores — including two new
ones in the Transvaal — to contribute
R130m. Another R100m is to be added from
stores to be bought or opened as new oper-
ations. Current plans are to add about 10
new stores, each to aim at sales of about
R10m by 1987. The capital investment
would be about R10m-R15m. Future stores
will be 3 000 m? to 8 000 m? in size. A hyper-
market is about 1 000 m* \

Knowles intends to base expansion on its
traditional strengths. Sampson notes that
Knowles sells to a clearly defined market,
that is mainly middle to upper income. It is
described as more discerning, but relative-
ly less price sensitive than food buyers in
general.

Knowles believes this group is particu-
larly responsive to a friendly shopping en-

. vironment and service from staff in the

inancial Mail August 5 1983
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Kn'm;;rles’s Transvaal venture ... still in the niche

store, The Pinetown store, its largest, was
designed in 1976 by Canadian designers DI
Design (which designed Sandton City and
Eastgate for Liberty Life) to create the ap-
propriate ambience.

Many of the methods used in Pinetown
are intended to set standards for the group.
For example:

O Aisles are wide and goods are stacked on
vertical racks no higher than eye level.
Product ranges are usually broad and
goods are packed in quantities as low as
one inexpensive item;

O Pricing is described as competitive, but
price is not the most important consider-
ation. Variety and presentation is also
stressed; .

O More eheck-outs than usual operate to
avoid long queunes. All staff, ineluding pack-
ers, are trained to help customers find
itetns;

O A wide range of non-food items — which
are relatively profitable — are placed
around the food displays. Big ticket items
are excluded; and

[t Some stores offer credit on food and
non-foods, on terms from 30 to 90 days. But
this won’t apply in the Transvaal.

Some of these methods are expensive and
wouldn’t be considered by major chains.
Sampson concedes that the ratio of staff to
turnover is high. )

However, average annual growth in pro-
fits was 35% over the past six years. Pre-
tax profits of R280 000 in 1978 rose to R1,3m
for 1982-83 and taxed profits climbed from
R184 000 in 1978 to R814 009 this year.

Pre-tax return on sales rose from 2,2% to
2,6% last year, still well below Pick ’n
Pay’s 3,7%. Sampson says Knowles’s goal is
3% return and it will have to improve its

buying capabilities to attain this.

The real test of its aspirations is happen-
ip right now. In June it opened its first
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major store in the Transvaal, a 4000 m?
superstore near Boksburg, and about eight

Jother stores are planned for the Johannes-

burg area.

“Our research shows Transvaal consum-
ers are no different from any others. The
biggest things lacking in big food outlets
are friendliness and fast check-outs,” says
Sampson. /

“Many customers will be attracted by the
ambience which we provide.” And Weiss,
now operations director and heading up
Transvaal operations, adds: “Some stores
are technically good but feel as cold as ice.
Customers react tremendously to vibes and
atmosphere.”

Mike Perry, a marketing consultant who
specialises in retailing, agrees that
Knowles’s market appreoach has worked.
But, he warns: “They may have a safe niche
but there’s a harsh winter ouiside the
cave.” He believes Knowles faces two po-
tential dangers in its expansion.

Firstly, there’s always a temptation to
leave the niche. This could lead to direct
confrontation with the big chains.

Secondly, distance from home ground
will make it more difficult to keep terms
with suppliers sufficiently profitable.
National chains may influence these rela-
tionships even more in the Transvaal, Per-
ry believes. Knowles belongs to Spar in the
Cape and Natal but not in the Transvaal.

Sampson contends that the group’s ap-
proach will remain cautious. He maintains
that for the next five years at least, it will
open stores for profits only, not for market
share.

If Knowles carries out an option now be-
ing considered — a stock exchange listing
by 1987 — realising intentions will be criti-
cal. The task of growing from a small to a
large or even medium-sized food chain has
never been harder.

83
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AST LONDON — The
ast London Chamber of
Commerce has appealed
to the South African
Government to inter-
vene in the Ciskei un-
rest, which is “adverse-
1y affecting commerce
in the city.

Mr George Orsmond,
chairman of the cham-
ber, said: “We are mov-
ing in on this but it all
depends on the, South
African Gavernment
reaction.

““*“We have made

approaches to the De-

partment of Foreign
ffairs to intervene in
he situation. We cannot
eal directly with the
iskei.”

Mr Orsmond said he
was hoping for gover-
ment reaction soon “be-
cause then there would
be hetter lines of com-
munication,”

Commenting on the
arrests in the Ciskei fol-
lowing the alleged
breaking of curfew reg-
ulations there, Mr
Orsmond said: “We are
very upset at the results
of the arrests there and
the delay in the trials.
We are also upset at the
high bail.”

On Tuesday bail was
set at R400 for more than
300 people in custody in
Mdantsgne awaiting
trial after allegedly
breaking curfew regula-

ommerce appeals

. |
tions. Applications @@hgaou City

have the bail lowered
were refused.

“Workers are impor-
tant for East London apd
East Londoen is impor-
tant for the workers. We

"have to take the interest

pf these people to
heart,”” Mr Orsmond
said. The unrest was
going to have an
“adverse” affect on com-
merce in East London,
he said. Workers were
going to receive smaller
paychecks because of
the shorter hours they
had worked since the
start of the bus boycott.

“This is still going to

be felt by East London,” '

he said.

Council’s chairmean of fi-
nance, Mr Donald Card,
said the unrest was *des-
tabilising” for the eity,

“People who wished to
invest here are now
going to take a second
look at our labour situa-
tion. This must be set-
tled as soon as possible.

"“The Ciskei must let

those who want to use
buses to use buses and
those who want to use
trains to use trains,” he
said.
" Mr Card said the bus
boyecott “is a general
political reaction of
Mdantsane against the
system.”

%& &ww this I mean foreing

B

people to become part of
a homeland they do not
recognise,” he said.

Mr Card said he was a
Xhosa speaker.

“These chaps have heen
asking me to come and
help them,” he said.

Dunecan Village, be-
cause it was not part of
the Ciskei, “has saved
East London's bacon”
said Mr Card.

“Thank goodness for
Duncan Village. A lot of
people have been
staying there overnight
and then coming to
work.” Absenteeism be-
cause of the bus boycott
has caused a slump in

L= saau HLY

“It's affected produc
tivity because of the
levels of late coming,”
Mr Ron Bartlett, a West
Bank factory manager, -
said. | ¢ . )

“ Also 15 of our people
were arrested for break-
ing the curfew. We work"
a 24-hour shift here so’ -
the curfew affectsius.?

Mr Terry Kemp, m:»._m.h..., Lu

cial controller for a fryit
canning factory onnthe - .3
West Bank, sald#s¥The 2
bus strike has made pgo- - -

ple come to‘work lgfe.
We are having to wotk. ..°
later to make up for.it.”

—DDR o mmesmas 0
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THERE will be an
-fenormous surplus of
‘mutton and lamb this
swmmer.

* S0 many farmers
‘have applied for per-
mits to send sheep and
lambs to Cape Town
abattoir for slaughter
between September and
the end of January that
emergency. arrange-
ments have been made
to divert /thousands of

parts of the country.

Meanwhile, the Meat
Control Board has built
up huge stocks of fro-
Zen beef in its stores
again — I am told it
now has about 70 000
carcasses — because
supply exceeds demand.

May export

But there are no

oy

plans to sell any of this
meat at below cost as
was done earlier this
year.

Jnstead, the board is
+ looking -inté the possi-

bility of exporting the
surplus, .

“Its public relations

| officer, Mr Koos Blig-

naut, explained that
this was because subsi-
dising beef prices earli-
er this year had not
caused people to get
back into the habit of
eating more meat, as
had been hoped,
slnstead, they had
stooked up their freez-
‘ers with the cheap
Joeat and demand had
fallen -again for several
weeks until they had
used it up.

This had caused-a
further build-up of
stocks in cold storage.

“Meat prices are rea-
sonable now,” he said.
“Carcasses are being
sold at only a little
above floor prices at
abattoir auctions be-
cause demand is low. -

the animals to other - '

Cn ....:"'.L-l — _._4-!
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But no plans to sell below

- cost — as done last year

“Wé would not be jus-
tified in subsidising
prices again from the
levy paid by the farmer
since this does not re-
sult in inereased sales
in the fong-term.”

I asked why the

board was planning to
export the surplus meat

.rather than keep it in

store to aveid a2 short-
age and sky-high prices
in a few months’ time.

We have been warned

. that herds are now be-

ing depleted because
the drought is forcing
the farmers to slaugh-

—pew

ter breeding animals,
and there will eventual-
ly be a shortage.

But Mr Blignaut said:
“It seems unlikely there
will be any shortage be-
fore the end of the year,
and there is a limit to
the time meat can be
kept in cold storage.

Prices down

“We hope the short-
age will not come be-
fore there is an upturn
in the economy, when
people ‘will be able to
afford higher prices.”

H -

The Cape Town abat-
toir is already slaugh-
tering sheep and lambs
to full capaecity, and
Auction prices have fal-
len since last week. |

Super lamb fetched
from R288 to R295 a
kg at the auction on
Tuesday, compared
with between R2,92 and
R32 2 kg last week.

Prime B mutton
fetched .from R2,44 to
R2,69 a kg at Tuesday's
auction, , super beef
from R243 to R257 a
kg and super pork from
R1,80 to R1,99 a kg

-
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was pomg to publish
before commenting,
would not deny or con-
firm the contents of
this report

He confirmed how-
ever that he was Mr
Mahuhushi’s partner
and that he had nego-
tiated a R810 000 loan
for the development of
the site and the estab-
lishment of trading
operations there.

According to The

DIEPMEADOW’S
“mayor”, Mr Joseph
Mahuhushi. has tried
to ditch us white pari-
ner who helped him to
secure an interest-free
R¥:-million loan to
build a shopping
centre on his massive
site in Diepkloof

The partner, Mr
Carniec Matisonn,
neatly lost out on the
lucrative deal with Mr
Makuhushi, -after” al-
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legedly using his influ-
ence to get finance for
him to develop the site
situated in the heart of
Soweto’s business
centre.

The registration of
the company they were
to form, Hiengwe
{Pty) Ltd, has been de-
layed by Mr Mahuhu-
shi’s lack of response
to his partner’s calls to
sign the registration
documents.

When asked about
his partner, Mr Mahuo-
hushi said he had been
warnétd“by hislawyers
not ‘to speak to the
Press because he had
sought legal advice on
earlier reports pub-
lished about his site.

Mr Matisonn, who
insisted on reading the
story The SOWETAN

LR O L S O R R

SOWETANs sources
Mr Matisonn tock Mr
Mahuhushi into. his
confidence and they
made an oral
agreement 1o a 49/51
percent partnership on
the property and the
businesses they were
to setup.

But after Mr Mat-
sonn secured a loan for
him, Mr Mahuhushi is
alleged to have somer-
saulted and refused to
sign a partnership
agreement based on

_"his original agreement
“-~with Mr-Matispan. -

Despite the fact that
Mr Mahuhushi does
not want Mr Matisonn
as his partner, he is
bound by iaw to ho-
nour the written
agreement they en-
tered into
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THE UNIDENTIFIED bedy of a 30-
year-old man, who was shot six times,
was found in a KwaThema, Springs,
yard at the weekend, barely a week
after a well-known businesswoman in
the same area was pumped full of lead
in her house.

Alarm is turning to panic in KwaThema be-
cause of the number of cold-blooded killings
and pedple are wondering if this is the work of
a gang or a crazed gunman-on the loose.

The latest victim was found by a passerby
early on Saturday morning, lying in a yard in
Motshe Street,

Police were called and the slaying was vesterday
confirmed by Major § S Mokoena, No arrests have
been made and investigations are being intensified.

. On Friday, July 29,
Mrs Reginald Makgale-
mele (51 was shot dead
by a Jone gunman at her
home. Nine bullets were
pumped into her body as
she screamed and
lurched from one room
to another with the gun-
man following her.

The inardent hap-
pened while the family
was watching television.

In the last five weeks,
six people on the East
Rand have been gunned
down by killers who are
still at large.

On July 15 a Davey-
ton councillor, Mr Jacob
Ratale, was killed in his
shop by an unknown
gunman who shot him
seventimes

A week ago in Tem-
bisa a well known goal
keeper for a second div
sion NPSL. team, Mr Jo-
seph Mpho Makoai, was
shot dead at close range
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ST LONDON
riental Plaza traders
hiave been granted &
package of concessions
by the Department of
Community Develop-
meni (DCD) intended to
improve business condi-
tions at the plaza

Mr Harry Parbhoo,
chairman of the East
London Indian Manage-
ment Committee (IMOC)
and Mr Raman Bhana,
an executive member of
the South African Indian
Council, said yesterday
that the concessions
amounted to

© An extension of rent-
free occupancy to
September 30, 1983
{with traders continuing
o pay municipal service
charges)

@ An approximate 90
per cent subsidy on rent
charges for two years
from Oectober 1, 1983,

@ Granting of funds for
the eonstruetion of a
road-over-rail bridge
linking St Peter's Road
and St John's Road;

&LO Granting of funds to

Concessli
for Orien

DIV

Plaza traders

publicise the plaza joint-
ly with plaza traders;

® A commitment to
make land available for
the widening of St John's
Road to Beaconsfield
Road:

@ A statement by the
Minister of Community
Develgpment that funds
will be sought for the
extension of the Mdant
sane link-road to the
Factory Road bus ter-
minal.

The package was
negotiated at a meeting
in Cape Town . on
Wednesday attended by
the Minister of Commuti-
ity Development, Mr Pen
Kotze, the deputy direc-
tor general, Mr P. D.
McEnery, the MPC for
East London City and

member of the city coun-
cil, Mrs Elsabe Kemp
and the MP for East Lon-
don City, Mr Peet de
Pontes, together with Mr
Bhana, Mr Parbhoe and
IMC members Mr
Michael Williams and
Mr M. Moodaley.

Mr Bhana said the con-
cessions on rent charges
would give traders addi-
tional time to “get their
businesses off the
ground.” He said the re-

maining concessions,

were intended to im-
prove access to the pla-
za, and to make consum-
ers more aware of the
goods and services
offered there.

He destribed the DCD
agreement as

“tremendQus as%

AU
oni;

ance” ihat wc;uld

pro-;
vide **major relief for

traders.”

“Now it is up to the
traders themselves,” he
said.

Mr Bhana said the IMC
had ‘‘done its job of
work” in securing the
agreement.

Mr Parbhoo said he
was happy with the con-
cessions ‘“‘as far as they
go,” and said he was
pleased traders were
being given more time to
“get themselves going.”

He said he was grate-
ful to Mr Bhana and Mr
De Pontes for their work
in the negotiations with
the DCD.

Mr P. Harry, the chair-
man of the Oriental Pla-
za Traders Association,
said yesterday he hoped
the concessions would
“gerve in the interest of
the plaza.”

“We'll have to wait and
see — maybe we’ll need
more. By this time the
plaza should have taken

off, and it hasn't yet," he \

said. — DDI} ~ \
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THE CONSTITUTION — 2
Business reaction

¢

Both the Federated Chamber of Industries
(FCI) and the Association of Chambers of
Commerce (Assocom} have welcomed
several of the changes made to the Consti-
tution Bill. Does this mean that orgamsed
business is changing its mind about the
constitution?

“No,” says Assocom's Raymond Parsons.
“Assocom’s position has been consistent.
We weicomed the orginai Bill as a step in

£M (2§85 (30 L7z

the right direction and the start of an evo-
lutionary process of constitutional reform.”
Effectively, Assocom has worked on the
principle that politics is the art of the possi-
ble, It has made detailed and wide-ranging
submissions on the Bill, and sees the latest
modifications as catering for some of the
concerns it has expressed.

Parsons points to changes on issues such
as property rights, the powers of the Presi-
dent, and the role of the courts. Though
questions of principle were excluded from
the select comnmittee’s ambit, he says, “the
improvements in matters of detail have re-
sulted in a more practical measure.”

Assocom says it will make representa-
tions again, about further desirable modifi-
cations, when the Bill is debated in
Parliament next week. But pending the
submission of these to the appropriate min-
ister, Parsons won't elaborate.

The FCI's statement also reasserts sup-
port for initiatives towards reform in gen-
eral, and also welcomes constraints on the
President’s wide powers and on the in-
crease in the power of the judiciary.

But the FCI president, Rod Ironside,
went on to say that “the FCI . . believes
that a golden opportunity has been lost to
generate wider acceptability for constitu-
tional reform in SA.”

Ironside was referring to the chamber’s
urgings that the preamble to the Bill —
which it regards as a vitally important dec-
laration of intent — be amended. The FCI
wants a clear commitment in the preamble
that serious attention will be given to the
position of urban blacks and to the issue of
statutory segregation.

Such a commitment, it feels, will gener-
ate wider credibility for the reform pro-
cess. And of course such a commitment in
the Bill itself would be further insurance
that reform is designed to be an eveolution-
ary process, rather than yet another gran-
ite power structure.
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Traders welcome

North End plans

EAST LONDON — “A
phenomenal opportuni-
ty for the North End to
become a major trading
area in East London” is
how the chairman of the
North End Traders’
Association, Mr Dennis
Meyer, yesierday de-
seribed the recently
announced plans for
upgrading the area.

Mr Meyer said he was
particularly pleased
that the plans
approved by the depart-
ment of Community
Development — would
allow traders not estab-
lished in the Oriental
FPlaza to remain in the
North End.

Until now, these trad-
ers had been uncertain
about their future, but
having now been
assured they would not
be removed, they would
be eager to improve and

expazd their businesses,
Mr Meyer said.

He said he foresaw
close co-operation be-
tween all traders in the
area.

“We will work together
with -the Oriental Plaza
put our heads
together and re-develop
the area. We will formu-
late a greater North End
which would rival the
existing major trading
areas in the eity,” Mr
Meyer said.

According to details of
the development pro-
posals released yester-
day the last remaining
residents of North End
could be resettled as
early as mid-1584.

It is estimated that 74
families still live in the
area which is bounded
by Beaconsfield Road, St

John's Road, Breaside
Road, Victoria Road and
Park Avenue.

The entire area will be
cleared and re allocated
for light industrial
development. Roads will
be constructed to link St
John’s Road, St Paul’s
Road, Park Street and
Park Avenue.

Eight families now liv-
ing in the area have
been allocated plots in
Braelynn and it is ex-
pected they will be re-
settled before the end of
the year.

The other families left
in the area — 66 at the
most recent count — will
be resettled as housing
becomes available.

It is expected that they
will have moved by mid-
1984 at the earliest. —
DDR.

Part of tke proposed North End industrial area — looking toward Park Street
from Beaconsfield Road.
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By Amrit Manga
THE COMPLETION of the
R22-million Orlando West
Industriai Park in Soweto
has boosted employment op-
portunities through the crea-
tion of more than 400 jobs at
an average capital cost of
R5 000 per job. :

This compares with the
capital cost of H50 000 per
job in decentralised areas
and R150 000 in some of the
larger capital intensive in-
dustries, according to the
Small Business Development
Corporation’s (8BDC) Jac-
ques Verster.

The SBDC will officially
Jaunch the project on Thurs-
day this week, the 11thin less
than four years.

The park which has been
developed on an 8 700m* site
in Soweto opens with rnore
than 58 industrialists already
operating at full capacity.

-1 3
" The project was developed

at a cost of almost R21000

per unit in the first phase of

| development and at more

than R47 600 per unit in the
second phase, It has attract-
ed more than 12 types of in-
dustry represented by the 56
industrialists.

More than 34 businesses
started operating since Feb-
ruary last year with the com-
pletion of the first phase of
the complex.

Another 24 cccupied the
complex during the comple-
tion of the second phase this
year, among them textiles,
electronics, panel beaters,
clothing manufacturers and
ieather works.

The first phase of the de-

velopment created more
than 240 jobs and the second
phase almost 160 employ-
ment opportunities.

The most labour intensive
has been the textile indus-
tries which together have
provided 148 new jobs.

The average cost per

uare metre for the first
phase of .development
amounted to R213 compared
to R270 per square metre for
the second phase.

Average rental according
to Verster varies between
R1,19 and R1,74 per square
mefre.

Verster reckons the low
rates of refurn on investment
(ROD), approximately 6,7%
for the first phase and 7%
for the second, are no indica-
tion of the long term growth
potential of the small busi-
ness sector and its low-cost
job creation ability.

The potential for industrial
and commercial develop-
ment is seen as unlimited
when taking into account the
total pumber of businesses
currently at 2 219, serving a
population of 1,2-million,

. cost of job creation through

In two years, the Corpora-
tion initiated 50 property de-
velopment projects costing’
more than R30-million.

If the projects taken over
by the SBDC from incorpora-
ted institutions are included,
the total number of projects
is 125.

These occupy & lettable
ares of 242 000r* at a cost of
R45-million. They accommo-
date more than 660 busi-
nesses, employing about
12 000 people. !

Verster explained that the

the SBDC's mini-loan is much
lower at about R200 per job

The SBDC iniroduced the
mini-loan scheme to inter-
vene in the semi-formal sec-
tor on a pro-active basis by

Bl;oviding loans of wup te
2 000.

In the first nine months
during which the mini-loan
pilot schemes were in opera-
tion, 150 entrepreneurs from
the informal sector were as-
sisted at a cost of about
R130 0600.

In the first nine months
during which the mini-loan

ilot scheme was in opera-
tion, about 150 entrepreneurs
from the informal sector
were assisted at a cost of
about R130 000

On the basis of the cost per
job in the informal sector, es-
timated roughly at R150, the
total employment provided
could be in the region of 9 000.

From April last year to
March 1983, the Corporation
received 1 165 direct loan al
plications totalling R178-mil-
lion of which R14-million was
approved.
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‘A DETAILED report on

the booming higck con-
‘Sumer market hag been
+completed.

Three advertising agen-

cies and six marketing com-
panies came together to
Sponsor & Markinor study,
with a sample of 1 000 men
and women in the Soweto
townships, the Reef, Pretor-
ia, Durban, East London and
Port Elizabeth metropoli-
tan areas.
. The ad agencies are
Bates, De Villiers and Com-
pany and J Walter Thomp-
500 and the companies are
BP, Reckitt apd Colmanp,
SAB, Sales House, SFW and
United Tobaeco,

Markinor’s findings indi-
scate that there are five seg-
ments each among biack
men and women, compris-
ing around 90% of urban
-wellers,

Markinor has eome up

% with titles for each segment.

For the men it is Petrus
40%) — oid, down-scale
.witk traditiona) values; Sid-
ney {(18%) — young, smart
pon-drinker; Tembe 12%)

e e et

—trwa,
—— T

s fashion-conscious, fairly
upFcale drinker; Churchiil
{11%}— np-seale with West.
ern l};Jteresi‘-&. Joe (9%). —
‘dowtly’, slightly down-scale
drinket. »

For 3}0e women it is Jys-
tina (38%) — down-scale
housewif® Selina (24%) —
domestjc; Worker with rura]
ties; BerlfDa (24%} — young,
smart, yP-scale; Thoko
{2U4%) thg“é]rin!;er; Suzette
(3%) . youn§ With Western
interesfs, "~

e e T

; -‘-TT1 _nfw-mmmﬂm

B

@ How the Markinor study splits up the male and
female urban black €onsumer market. See accom-

rmi.

panying raport for details.
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' Tho turs at Ellis Park Stadium hassufféred diring e international soat snow,

prepare the dry a,r_t_c\l dusty pitch-fgr Saturday’s big Currie Cup clash between

Sale’of

e 200ds

to be h : by Itekerid”>

By SOPHIE TEMA

A WORKSHOP sale will be held néx{ week by
the first non-profit, self-help organisation to
provide home employment for township

' women who are jobless or struggling to make
ends meet,

The open day will be held on Wednesday
next week at Cloud End, West Road South,
Mordingside, Sandton, and will begin at 10am.

The organisation — “Itekeng”, meaning
“prove yourself” — started in 1977 to provide
work at home for women who would other-
wisé be unable to earn an income.

TV 'personality Carole Charlewood, well
known for her interest in social welfare is-
sues, will speak on the subject of black self-
help and black vnemployment.

Mrs Kathy Waddell, a founder member of
the organisation, has invited charity groups
from all over the Reef in the hope that they
too will be inspired to set up similar groups in

their owns areas,

When,the group was first formed a training,

centre:was started at the Methodist Church

Hall, Jabavu, where beginners were instruct-
ed in knitting, crocheting, embroidery and
fine needlework.

‘Women with particular skills passed on
their know-how to others. As a resuit there
are at present more than 100 women involved
in the group.

Hekeng is based in Soweto, where it sells its
work extensively and manufactures high
quality, finely made items for the home.

Overheads are kept to a minimum, the
goods moderately priced and profits go direc-
tly to the organisation’s members, The or-
ganisation also has a shop in Hyde Park
Centre, where a variety of items of Itekeng
craft can be hought by the public at reason-
able prices, and a depot in Morningside.

The organisation’s production ‘manager
Mrs Carole Hill said yesterday: “The Itekeng
ideal has succeeded bhecause it fuifils a need,
and the links forged between the women of
different races who are working together to-

- wards this ideal, and the friendhips théy'have

formed, have been a valuable bonus.”
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Q THE Mamelodi Traders’
:\;\ ‘and” Industnal Associa .
- tlpn has appealed to. local

satmn so that the quallty '
" of: thelr work can. be lm-' 4
proved. U
<+ The. chalrman “Mr
" A'D.C Makena, sald his
assoczatlon had received
sponsorsmp from va-
= rious compamcs ‘and
? that ‘it was-. for" local -
manufaqturers ‘to- apply.’
for loans in order o im--
. prove themselves.-.;He."
- said there would .be, no.
" sprogress in the townshnp
if ‘black -people..did-not
< create’ opportumtles “o -
make others feel wanted
- in the society.”
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EXHIBITION:

Some of the producis.

By LEN MASEKOQ
THE SMALL Business
Developutent Corpora-
tion (SBDC) has injected
a hefty R6,3-million to-
wards financing busi-
nesses in Soweto, includ-
ing tycoon Mr Richard
Maponya 5 giant shop-
ping complex presently
under construction in
Dube,

This was disclosed by
the corporation’s senior
executive, Mr Toni
37 Kedzierski, who also
named blind singer
Babsy Mtangeni’s night-
clubicum-skopping-cen-
tre as being among other
SBDC projects in the
areaxs

Mr Kedzierski said ,
the company had so far;

il ass:sted 131 bBlack & entre—

preuners Who,: in turn
. Had . helped create’3job
: «opportumtles for- about
1000 people. Job, cre-
| ation costs stood at R6- |
mllhon .annually, .mean-

age of R6 800.on each

. year. ...
“All in all, pro;ects di-

rectly fmancg;d by

‘SBDCinclude:- ™ *

émployee- in wages per,

& Mr Maponya’s R2-,

to hold

ing that a black entre- .
preuner spent an aver-

Lure

million shopping com-
plex;
® Three industrial parks
in Greater Soweto (Or-
lando West, Emdeni
and Dobsonville;)
® Babsy’s nightclub-
cum-shopping centre;
and
® A fast food outlet
called Chicken Wa Ma-
cho in Dlamini town-
ship.

Said Mr Kedzierski:
“We are building more
structures in Orlando

West s0 as to.accommo- _

date those black entre-
preuners whose busi-
nesses have outgrown
the Orlando West/In-
dustrial Park area. They

Local businessmen
exhibition

will be allocated individ-
ual units soon after the
structures are com-
pleted.”

Meanwhile black en-
trepreneurs running
small businesses at the
Orlando West Park wiil
hold a three-day exhibi-
tion, starting from to-
MOITOW,

On display will be
preducts  manufactured
by black industrialists
themselves. The aim of

the exhibition is to make*

the public and big busi-
nesses aware of the
products manufactured
at the centre, according
to one of the organisers,
Mr Max Legodi.




Staff Reporter
PE TIMES was flooded with calls yester-
“Hay fromworried garage owners caught on the hop
'by the weekend announcement thaf the price of
 fuel wasg eoming dowp today.
i They predicted chaos at this morning’s obening
of the garages because they had not heen informed
*of the new prices.
The cohfusion arose becausge Barages have not
ibeen told the preeise seliing prices from today of
3 and 87,0ctane petrol. The earlier announcement
by the P;‘ime Minister, Mr P W Botha, said these
‘would come down by “at least” four cents a litre.

o
o
=
)

“only nex month,” one Barage-owner said.
i A spokesman for the Motor Industries Feder-
ation could not be contacted yesterday.

{ @ The fue) price cuts ag announced in Parlja.

{ ment earlier this month were (cents per litre): Pet-

' rel 83 and g7 octane at least 4,0c; petrol 98 octane

. 3.4¢; diesd] for non-road UBCTs 4.4c; digkel retail at

-pumps 33c; diesel‘~who}esale to roagusers 3,1c; }

“We expected the reduction to come into effect
id

! Power-paraffin angd jet fuél 3,0c; nai_;)‘i& miretail at
-least 5,00, . .- Aad s ?:ﬁ; T%E{gf‘f.w .
" This would bring iRe ;:Qastal pf;?é%)ﬁ'-%-octane
idown f‘ro?h 8,3 cenits a litre to “at, most” 54,3 cents
;and 98-octane from 59,1 cents to 557 cenis a litre,
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Staff Reporter N
MOTORISTS buying petrol at ga-
rages which have not yet changed
their pumps to the new, lower prices
should ask for an invoice and claim a

1 refund later.

The Director of the Department of Miner-
al and Energy Affairs, Mr Lourens van den
Berg, said in Pretoria today that petrol
should have been sold at the reduced price
at all garages from opening time today.

While some garage owners reduced their
prices, others awaited confirmation from oil
companies and the Motor Industries Federation,
and were still selling at the old price.

“Entitled to demand”

“Motorists buying petrol from these garages
are entitled to a refund.of the difference between
the old and new prices, and motorists are entitled
to demand to be reimbursed,” Mr van ‘den Berg

said.

Because of the confusion associated with the

" sudden announcement that p?'ces would be lower
il

as from today, no garages still selling at the old
price would be prosecuted. “We prefer to settle
these things amicably.”

There was widespread confusion about the new
prices in Cape Town early today, with motorists
buying at both the old and the new prices as be-
wildered garage owners tried desperately to get
official confirmation of the exact price

reductions.

Fear of big losses

0il companies were still delivering petrol with
invoices marked at either the old price, or no
price at all, while garage owners fear losses
“amounting to thousands of rands”.

About half the central city, Gardens and Sea
Point service stations surveyed today had al-
ready changed their pumps to prices reported in
newspapers and on SABC-TV, but even they were
not sure their prices were accurate.

* One reason for the hold-up is that garages, “al-
ready operating on a very small margin”, ac-
cording to a spokesman for the Motor Industries
Federation, face losses of up to R400 each be-
cause their tanks hold fuel bought at the cld
price. : "

were selling 98 octane petrol at 55,7c a litre; 93
octane at 54,3¢c, and diese] at '56,3c. Others were
selling at the old price of 59,1c for 98 octane, and
58,3¢ for 93 octane. i

. (Turn to Page 3, col 5)

\

“Those garages which had reduced their prices’|’

¥

Garages confused over new prices

(Contd from Page 1}

A spokesman for the
Motor Industries Feder-
ation said garages would
- have to carry any losses
due to the price reduc-
tion until they could buy

. fuel at the new price.

He admitted that this
would be balanced by
profits made on old stock
sold at increased prices
in the past, but said
many owners who would
Jose on today’s reduction
had not been in business
when increases were an-
nounced in past years.

“Many garages also

took a small loss when
prices were reduced ear-
lier this year,” he said.

He emphasised that
price reductions would
be different for- the var-
jous “grid areas” desig-
nated by the oii compan-
jes — for example, prices
would differ in Cape
Town and Gordon's Bay.
Details are still to be
announced.

A spokesman for the
MIF head office in Jo-
hannesburg said: “Obvi-
ously, in the Cape the re-
gional office was waiting

for a date of application
to be announced hefore
sending circulars out.
The sudden announce-
ment on Saturday night
caught them ‘with their
pants down’, but all ga-
rages can be expected 'to
be fully informed by
tomorrow.”

A spokesman for the
Minister of Mineral and
Energy Affairs said the
new prices had been
known to both the oil
companies and the MIF
“for some time'. Only
the date of application
was new.




Big chains
cut price#”
of m g,zz’”/@/gZ
foods <0

¥ Consumer Repo
A MAJOR price war has start-
ed among the four largest su-
permarket chains.

Pick 'n Pay slashed the
prices of 150 items today and
OK Bazaars plans big cuts to-
morrow.

Grand Bazaars has cut some
prices. Others are likely to be

- reduced soon.

Mr Gordon Utian, managing
director of Checkers, said this
was a competitive reaction to
price cutting.

Mr Raymond Ackerman,
chairman of Pick 'n Pay, said
the cuts in his stores were in
response to an appeal from the
Government for retailers and
manufacturers to cut prices
following the decreased cost of |
petrol and diesel. "

A senior Pick 'n Pay execu-
tive said the chain and some of
its suppliers were cutting prof-
it margins on certain items for
a four-week period in response
to the Government’s appeal. -

Sample reductions were a
drop of 16c a kg on all brands
of frozen chicken, 9c on a 2,5 kg
bag of sugar and 8c on a 397 g
tin of condensed milk.

Mr Aubrey Coppen, director
of operations for OK Bazaars
in the Eastern and Western
Cape, said: “We are cuiting our
prices buf so far we have had
no reduction from manufactur-
€rs.

*We planned a big price-cut-
ting campaign a fortnight ago,
to take effect tomorrow morn-
ing when a wide range of
prices will be reduced.

“If any manufacturers do cut
prices, this will, as a matter of
course, be passed on to con-
sumers.”

Sample reductions are frozen
chickens down to R1.25 a kg
from R1,45; a 300 g packet of
frozen steakburgers down to
99¢ from R1,39 and a 200 ¢
packet of Marie biscuits is
. down to 48¢ from 65¢, _

Mr Norman Bernstein, a di-
rector of Grand Bazaars, said
prices were being cut in antici-
pation of lower prices from
some suppliers as a result of
lower petrol and diesel prices.




ervice. stations

lost thousands

By BRIAN GROBELER
Motoring Editor

THOUSANDS of ser-
vice-station operators
yesterday collectively
lost, hundreds. of thou-
sands of rands as they
were caught with stocks
of petrol which they
now have to sell at the
new reduced prices.

- But a spokesman for a
major oil company said:
“Tt is the first time our
operators have lost
money and in the past
they made big profits
with each increase —
and there have been
more increases than de-
creases, The minister
never mentioned the
date of the change, nor
were the oil companies
told.

“All we could tell our
operators was to keep
their tanks at normal
until the change came.
It is the duty of the
Motor Industries Feder-
ation“to .advise their
members; of any price
changes.”

Confusion reigned in
the garage business ear-
ly yesterday ag thou-
sands of operators did
not know what to do.
The first announcement
of the change on Mon-
day morning came on
SATV on Saturday night
and was followed by re-
ports on the radio on
Sunday and early on
Monday. -

Mr George Beckman,
chairman of the Motor
Traders’ Association
(service section) in the
Western  Cape, said
there had been tremen-
dous confusion, as the
only information was
what was on TV and the
radio.

“When we opened yes-
terday, we lowered our
prices according to the
news reports, The whole
change was badly done
and garage owners
stand to lose hundreds
of thousands of rands.
We made it on the in-
creases and now we

have lost it on the de-

crease.”

Mr Beckman, who op-
erates a service station
in the Gardens, said he
had 37 000 litres in stock
when he opened yester-

ay.

Mr Keith Bewick, pub-
lic relations officer for
Caltex, said it was good
planning and strategy
on the part of the Minis-
ter of Mineral and Ener-
gy Affairs, Mr Pietie du
Plessis.

“The minister obvi-
ously made his sudden

-announcement on Satur-

day night to prevent
chaos in the petrol in-
dustry. If operators had
known when the change
was coming, they would
have run their tanks dry
and there is no way that
the oil companies could
have provided every-
body with petrol yester-
day, so there would
have been shortages
:hroughout the coun-
ry.”

" Flood of calls

“The Motor Industries |

Federation in: Cape
Town .was’ flooded with
calls from-operators all
over the: Cape Province.

;By. mid-morning. yes- }

terday,..the oil com-
panies: had -advised
operators in the 30,grids
of the.new. prices; In
Grid- 13, whiech is the
Cape Town area, they

.are., 55,7 cents for 98 oc-

tane and 54,3 cents for
93-octane. :, .

The .difference be-|'

tween :the ‘octanes now
moves_ from' 0,7, cents to
1,4 cents’and the oil
companies and: garage
operators feel this will

now encourage motor-|!

ists to. use more- of. the

'93_octane’ instead of the

98 ‘octane; which- cur-

rently sells at twice the |-

rate of 93. °



—}_?rice W

Haus 2 g 3

ope %
20

sto er

than normal’

:"‘1}% vi{Consumer Reporter

g
SUPERMARKETS report that
theysare “busier than normal”
today -as a result of the price
war #hat started this morning.

But they are expecting the
main rush to start tomorrow or
on Friday when people receive
their monthly pay cheques.

" The opening shots in the
price war were fired by Pick’n
Pay yesterday when deep cuts
| were made in the prices of
about 150 items ranging from
washing powder and toilet pa-
per to sugar, instant coffee and
frozen chicken.

SIMILAR CUTS

Some of the items had re-
cently gone up and have re-
verted to the price levels of
two or three months ago.

OK Bazaars is making simi-
lar cuts today.

Grand Bazaars has reduced
some prices and is planning
further cuts.

Checkers is also likely to in-
troduce cuts and promotions to
counter what the other chains
are doing.

Even Woolworths has cut the
prices of some basic items such
as bread and eggs.

CAMPAIGN STARTS

A spokesman for Pick’'n Pay
said today: “There was not
) much response yesterday be-
cause our main advertising
campaign starts today and
many people were unaware of
what was happening.

“But we are expecting a
Christmas-like rush to start to-
day. These are significant price
cuts and we are sure many
people will stock up.”

He said there had been no
} falling off in sales to trigger
off the price war.

“THINGS TIGHT”

+  “Byut things have undeniably
been tight in the past few
months and we have had o sell
“very aggressively. T

“Manufacturers seem to
have realised that they must
J cut their profit margins if they
are to achieve the volume of
sales they need.

“There have been compara-
tively few price rises in the
past two or three months and
they have been in the seven to
10 percent range.”

1
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Transkei t.

Fear of the little corner
store — that usually inte-
grated part of the com-
munity — dyving with the
entry of the business-
gobbling large retail
chains 1s as old as these
capital-intensive 1nstitu-
tions themselves.

Long arguments have
been put forward about
the role of the small
businessmen whose
commercial world seems
to shrink with the entry
of the chains that cater
for the full range of con-

sumer needs.

The question of cartels
and monopolies and its
effects on the consumers
is being debated in
South Africa now where
seven major companies
are said to control most
ofthe commercial world

Professor Stef Naude,
of the South African
Competitions Board.
says competiition has to
be maintained and
admits that economic
concentration by a few
has increased through

takeovers and mergers.

These are the fears on
which the Transkejan
government's policy on
the large retaillers have
been based.

Since i1ndependence
Transke1 has shielded
small traders from what
15 often referred to as
“unfair competition”
But slowly such protee-
tion1in a free market eco-
nomy 15 being ques-
tioned,

An inkling of the new
train of thought was

given by the Minister of
Commerce. Industry and
Tourism, Mr Ramsev
Madlklzela at a confer-
ence I attended at the
Mzamba holiday resort

Speaking on the ques-
tion of trader protection.
the Minister reminded
traders that the govern-
ment also had to look
afler the interests of the
consumers and threw
some light on the think-
ing about inviting 1n the
large retail chains

Now the government's

el takes new loc

thoughts have been
quantified in a white
paper on development
priorities and publi¢
sector spending for 1983-
1988

The white paper SAVS
“In view of the lack of
capttal and of modern
management and buy-
ness expertence of all
but a few Transkeians.
there is a real danger
that the operations of a
completely free market
economy would result 1n
& greater part of the ecg-
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Sk at trader protection

Should the large retail commercial firms
be allowed to operate in black areas?
Should black businessmen with their his-
torically imposed limitations be pitted
against the seven major companies which
bave virtually cornered the commercial
market in South Africa through mergers

and takeovers?

The debate raging in South Africa about
cartels and monopolies and their effects
on consumers is entering the Transkei
scene where government weighs its re-
sponsibility to protect consumers, against

_its measures of trader protection from
“unfair competition” instituted sinee in-
dependence.

nomy being owned by
foreigners.

“At the same time it 15
recognised that outside
investment is needed for
the development of the
Transkeian economy,
particularly in the field
of technical and man-
agement expertise.

“Here South African
COncerns in +the
wholesale and chain
store business can have
an importiant role to play
in developing the busi-
ness capacity of the com-
mercial $ector in
Transkei.

““Government is,
through the Transkei
Development Corpora-
tion, exploring specific
ways of bringing in such
enterprises in the form
of joint ventures to
promote the develop-
ment of commercial ex-
pertise in wholesaling
and retailing.

“In the hight of overall
development priorities
and the requirements
for public sector funding
of development in the
non-commercial seclors
of the economy, the gov-
ernment's financial com-
mitment, through the
TDC, to the commercial
sector is to be reduced
and spread more evenly,
with the emphasis fall-
ing on after-care and
training."”

A director of several
companies and corpora-
tions and a newly
appoinied alternate
director of the Develop-
ment Bank of Southern
Africa, Mr Archie
Nkonyeni, crystalises
what he says is the gut
reaction of those at the
grass roots of the eco-
nomy and those most
adversely affected by big
retail intrusion. .

Mr Nkonyeni, a com-
merce graduate from the
Umiversity of Cape Town
and secretary of the

Transkei Chamber of
Commerce, argues that:

Divisive racial poli-
cies have superimposed
themselves on economic
operations in clearly de-
fined racial areas, de-
spite Southern Africa
having an undivided

economy; and

The problem is not
purely an economic one
and in the final analysis
the only lasting solution
will be the restructuring
of the socio-political
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order in Southern

Africa

“In the interim we can
only formulate propos-
als which policy makers
can use to base short-
term strategies and
plans on to lessen the
upheaval that will
accompany social trans-
formation.”

In his argument Mr
Nkonyeni also takes an
in-depth look into the
structural and institu-
tionalised hurdles in the
path of black business
entrepreneurship de-
velopment which, he
says, has been ham-

MATTHEW
MOONIEYA, who
wrote this article,
is head of the Daily
Dispatch Umtata
bureau.

strung by a plethora of
laws which militate
against it.

““But blacks have
emerged as business
persons in spite of va-
rious politically in-
spired legislative mea-
sures aimed at strang-
ling their aspirations.”

He contrasts the de-
velopment of business-
men in the white areas
and those in the black
areas. - -

“The white areas have
produced _highly articu-
late retailers who have,
with their expertise and
stable funding, de-
veloped the large retail
stores that have domin-
ated the national scene
for so long.

“Black areas have had
to be content with a host
of pedestrian business-
men operating from
cramped shop sites, with
no business know-how,
little or no capital, no
formal training or any
form of preparation to
operate effectively in a
highly competitive mar-
ket, but gifted with a will
to succeed which has
surprised even the most
ardent crities.

“Let those who wish to

_go ahead and accuse the

black retailer of lack of
initiative or entrep-
reneurial innovative-
ness, but I defy any re-
tailer of whatever ex-
perience to develop su-
permarket operations in
the black townships
(with their peculiar and
other legal constraints)
in the manner and time
frame in which our peo-
ple have made this
attempt.”

Mr Nkonyeni points to
the gross imbalances of

the black-white market
share Projections are
that black spending pow-
er will equal white
spending power by 1985,
but 80 per cent of the
market will be captured
by the white
businessmen

He also addresses
himself to the arguments
to justify white intrusion
in black areas

It is a component of
the free enterprise
system.

Material prospernity of
the people; and

Better prices of chain
stores.

Mr Nkonyeni cannot
reconcile the profit-
moiive which retailers
pursue on their entry
into black area with a
“Father Christmas” atti-
tude, while he admits
that prices can be better
at the big chains largely
because of economies of
scale

But argument on the
free enterprise system is
for him the unkindest of
all and he quotes a rep-
resentative of a large re-
tail store as saying they
cannot be party to the

creation of an artificial

monopoly in favour of
other Dbusinesses
whether big or small and
that competition on the
basis of quality and ser-
vice is the only way to
build up industry and
the only way to meet the
needs of the market
place.

Mr Nkonyeni says:
“This is a valid argu-
ment but one wishes it
had also been used to
attack the exclusion of
blacks from the central
business district. His
company probably owes
its size and position to
the same protection it
now wishes to deni-
grate.”

He takes issue with
black-white part
nerships on the grounds
that:

Whites enter the for-
mal tripartite part-
nership largely for the
profit motive which can-
not be discarded after
transfer of expertise to
blacks; °

The informal part-
nership appeals to the
baser .instincts in the
small black trader of no
work, no risk, no invest-
ment but a good return
for use of his occupa-
tional and trading
rights; and

The border chain
where whites do not go
through the rigmarole of

trying to get into black
areas but merely set up
shop on the borders and
siphon off black trade.

“1f we are looking for-
ward to a peaceful
Southern Africa in
which business can en-
joy the confidence it re-
quires to operate unim-
peded, we must look
carefully ai the need for
redistributing the eco-
nomic cake. And one of
the means to achieve
this is a more equitable
distribution of business
opportunities which. in
the light of our past his-
tory, is not going to be
possible unless we ‘tem-
porarily control’ free en-
terprise to make it truly
free.

“If we believe that a-
black retailer has a role
to play in the economy,
then we should not
embark on a course that
is going to eliminate him
from the scene.

“Black businessmen
need not be apologetic
about a ‘diseriminatory
approach'. If we are
going to move towards
meaningful competition,
something like Amer-
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ica's affirmative action
approach will be neces-
sary to bring the under-
dog to a position where
competition will not be
one sided.”

In conclusion Mr
Nkonyeni says it must be
made abundantly clear
to white entrepreneurs
who often pretend to be
apolitical and enlight-
ened that the black man
1n South Africa has been
stripped of all means of
bargaining with his
white counterpart ex-
cept in two areas: trade
union power and pur-
chasing power.
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upturn fade
as sales falter

‘By DEREK TOMMEY

BUSINESSMEN are
waking up to the
fact that there will
be no speedy eco-
nomic recovery in
South Africa.

The euphoria generat-
ed earlier this year by
the upturn in the Ameri-
can economy and lower
interest rates at home is
rapidly evaporating un-
der the impact of sharply
dropping turnovers in
most sectors of business.

The latest genefal
sales tax figures, which
reflect the level of busi-
ness in all sectors of the
economy, show that sales
in real terms are well
down on last year.

i

Tax rate

In June, GST produced
R295,3-million which was
only 2,7 percent up on a
year ago.

This was in spite of the
20 percent increase in
the tax rate and a 12 per-
cent increase in prices.

The drop in business
activity is attributed to
several factors.
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Financial Editor .

Among these are:

@ The failure so far for
South Africa to share in
the United States eco-
norhic recovery.

@ The drought which has
drastically reduced farm-
ers’ incomes.

@ The Government’s
monetary policies- which
are resulting in high in-
terest rates.

@ The squeeze on person-
al spending.

Fiscal drag

South Africans have
found the going increas-
ingly difficult this year.

The unchanged tax
rates and the resultant
fiscal drag together with
continue high inflation
have taken large chunks
out of most people’s
incomes.

At the same time the
lower level of economie
activity has curbed many
people’s earnings, either

1

through their receiving
reduced bonukes and
commission or in more
drastic cases, through
losing their jobs.

. Reports from industry
indicate that a substan-
tial number of people
have become unem-
ployed in recent months.

House buyers

Moreover, many house
buyers are having to dig
meore deeply in their
pockets to meet the in-
creased cost of their
mortgage bonds.

Meanwhile, hopes that
the Government might
come to the rescue of
hard-pressed industry
and commerce with an
easier monetary policy
were dashed this week.

The governor of the
Reserve Bank, Dr Ger-
hard de Kock, reiterated
at the bank’s annual
meeting that the Govern-
ment believed the best
way to get the economy
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working was to reduce
the inflation rate.

As a result there would
be no easing in the mone-
tary policy as this would
be inflationary.

The plight of the South
African businegsman was
summed up this week by
Mr A J M de Vries, depu-
ty-director of the Bureau
for Economic Research
at the University of
Stellenbosch.

He said for the next 12
months survival would
still be uppermost in the
minds of the greater part
of the private sector.

The effects of the
tighter monetary policy
apolied in recent months
must still have its effects
on the domestic econo-
my, leading to a disap--
pearance of signs of a
recovery.

Export earnings

But he does not expect
this situation to last for
long.

Export earnings should
start to improve later
this year and the authori-
ties should start reflating
at about the same time,
leading to some improve- .
ment in the economy by
late next year.
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By DEON
DELPORT

Pieter Fourie, busi-
nessman, greeted the
big farmer who en-
tered his small-town
hardware store.

Behind the customer
the sun beat mereilessiy
on the dusty street.

“Pieter...I am sorry,
things are not going well
on the farm...the
drought..] cannot pay my
debt,”” said the burly
man, awkwardly fiddling
with the brim of his hat.

Fourie nodded, the
farmer stumbled out. The
trader turned abjectly to

. where his wife was

watching.

Instead of railing
against him for being soft
on his customers, she
shook her head, trying to

stem the tears. They both

knew that similar tense

. encounters would occur

and they conld not go on.

“We're finished as well,
Let’s elose up shop,” he
said.

Scenes such as this are
being played out all over
the country as the
drought and the recess-
ion continue to push
smaller businesses to the
wall.

In urban areas, often
the man being liquidated
is a builder, small retail-
er or former artisan who
broke away a few years
ago to begin his ewn busi-
ness.

Henk Vernhout, a Dur-
ban credit manager and
business manager of the
Institute of Business
Managers, said: “We
have not seen the worst
yet. The effect of the
drought still has to make
itself felt.”

But the dro and c |
already killed many small businesses
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ession have

Neville Rubinstein, lig-
uidator for the Board of
Executors, said: “The
startling speed with
which interest rates are
rising again is going to
be a severe blow for
those businesses that
function on borrowed
capital. We can expect an
appreciable increase in
tl;e number of inseclven-
cies.”

Survival
of fittest

Although some commen-
tators defend the work-
ing of the free market
mechanism to ensure the
survival of the fittest,
most acknowledge that
the tragedy extends be-
yond the individual busi-

nessman.

Willie Conradie, gener-
al manager of the Smalil
Business Advisory Bu-
reau, said; “Small busin-
esses make up 80 percent
of the business sector and
employ a significant
number of the work-
foree.”

Selwyn Trakman,
director of the Highveld
Trust and Management
Company, said: “If a firm
goes bust then his staff
also sit without work or
salaries. It then becomes
a vicious cirele: the re-
trenched employees are
also consumers; other
traders lose turnover and

feel the pinch when they
have to pay merchants
and their bankers.”

He had recenily been
involved in the liquida-
tion of a medium-sized

company and had to lay
off 100 unskilled workers.

back on payment. An of-

monses issued against
companies rose by more

in the first four months
of this year, compared to

“Where are tiey going
to get jobs?” he asked.

An economist for the
Associated Chambers of
Commerce (Assocom),
Bill Lacey, said busin-
esses in towns with a
high proportion of im-
ported labour, such as the
mining towns of the
northern Free State,
were suffering because of
the changed buying pat-
terns of migrant workers.

‘‘Because of the
drought many of the
black miners are remit-
ting virtually their entire
salaries to families that
have been left in the

| homelands,” Mr Lacey

said.

The Government's
Central Statistical Ser-
vice says liquidations of
companies have risen by

ficial in the public sector
might have had his bud-

p-;

ital behind him and can-

not pay for his supplies.” -

ect the small opera-
give credit to the
the ca

Mr Vernhout said: “To |
exp
tor to

being hurt by the recess- |,
big guys in very unfair.

stretches out payment.
ion.”

get tightened, so he
Big businesses are alse

He does not have

Small businessmen
were being pushed to the
wall because of the poli-
cies of big customers,
such as big businesses or
the public sector, said Dr

“The small man deliv-
ers his goods or services

year compared to last
Conradie.

than 51 percent in the
first two months of the
year.

a total of 663 for the
same time last year.
Insolvencies of private
individuals and parfner-
ships totalled 183 in the
first three months of last
year against 310 for the
same period this year, an
increase of 69 percent.
Civil sentences on
comparies for debt is up
15 percent for the first
three months of the year

i1
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to them but they hold---
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22 percent, totalling 815,

raders w

.14 while the number of sum-
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.Busmess

By LEN MASEKOE
DESPITE the sharp
downturn in the econ-
omy, the Small Business
Development Corpora-
tion (SBDC) handled
more loan applications
during the previous fi-
nancial year,

According to the cor-
poration’s annual re-
port, about 1150 loan
-applications totalling
more than R78-million

past two years,

The loans granted
were for the establish-
ment of the following
businesses: Trade
(R5,4-m); service indus-
tries {R2,7-m); catering
(R1-m}); construction
(R747 000). 8

Among the recipients
of the SBDC loans are
Soweto tycoon Mr Rich-
ard Maponya whose
giant 1R2-million shop-

had been made to the.. ping complex is nearing

SBDC, with loans total-d—x completion in Dube.

ling about R24-milljon. .

having been granted to

Last week the infant
black industry received

opening of the second
phase of the Orlando
West Industrial Park.
This park, including two
others in Emdeni Exten-
sion and Dobsonville, is
among projects directly
financed by the SBDC.
The Orlando West
project now provides
employment for 404
workers who are em-
ployed by 58 black en-
trepreneurs involved in
12 gdifferent types of
business. Job creation
costs thereof are esti-
mated at R6-million an-

trepreneur spending ant’
average of R6 800 per
employee a year.
Altogether, SBDC-
assisted businesses have
created employment for
more than 18 000 work-
ers throughout the coun-
try.
Meanwhile the Na-
tional Federated
Chamber of Commerce
(Nafcoc) sees the build-
ing of industrial parks in
black areas as a long-
term investment that
will cater for the present
and future black indus-
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Srism and Industry, Dr

weto businessman Mr
Kitso Makume, for the
Feturn of his five vehicles

. year.

s)
durmg ra1d on -she-
1 beeners.. by pohcc late

| bottles, of spmts were

‘ selzed x”
Aftcr thc rald thch

has ‘been descnbed as

_fport hq
“beenérs - who- did “not °

THE Mmlster .of Tou-.)-

1 ;Dawie de Vllhers, has’ re- -
qected an. appeal by So-- .

-and liguor —. all worth’
" R80 000 — which were -
-confiscated by police last’

-Foui trucks and a -
&

last ™ yeax‘ “Over- 1 000
-dozen beer; quarts, 64
‘dozen pints arid 9 dozen_

| the I_nggest ‘evervagainst’
| one’ mian,- M ‘Makume-
. made an.urgent applica- .
1 tionto the Minister for:
theé return of his proper-".
1ty In the apphcanon he "
. *demed ibeirig a shebeen.
-king. His.. busmess, he..

clalmed was to. trans<

5t to those she-

have motor cars.”
"I-Ie had "also’ ’clalmed .
fthat-two'motor car$ con-- -

;Hiscated. belonged to

other: people who were
not involved in the busi--
gess but after investigat-
Jons police found that all .
vehlcles were his.

Three of Mr Ma- -~

* Kuine’s” cars, mcludmg

the Mercedes Benz
havé-been’ taken over by
the: State -and the ‘rest-

. Wwere taken over by

banks ] he owed

' ‘Arxordmg to"a police
spokesman, thie liguor’
will be thrown down the
drain in’'the next few
days P - -

Meanwhﬂe, Mr. Ma~
kume ‘who claims he’ ex— -
pected the Minister- 10
reject - his’ *apphcatmn'
said he~ would be ap-

-‘proachmg his-legal team.

soon "with ‘the hope of

.taking. the matter to an

opcn court.
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24%

R By PAUL DOLD
" Financial Editor

Y TIGHT control of ex-
= penses and stock helped
Y Garlicks post a 24 per-
u eent rise in taxed prof-
Jits in the past year in
1 spite of dull trading
* throughout the retail
i trade and the dividend
% is being increased.
The echairman, Mr
;;,,John Garlick, reports
#'that operating profits
glifted 17 percent to
R7,5m (R6,4m). The per-
%‘ centage rise at the taxed
i profits stage acceler-
E ated 24 percent to R3,6m
§ (R2,9m) due to a lower
q lifo adjustment.
p This in turn reflects
i that stocks remained
gspnchanged,in spite of
the tursiover and profit

““increases. Lifo actually

Tell from just over Rlm
& to R778 000.
B Earnings per share for

%Garlicks profits u

¢
g);o €83

A6 ek

, e o S0
— dividend raised

the 12 months were
117,2c as against 94,2c
and the final of 26¢
makes a total for the
year of 44c as against
40c last year.

Garlicks Consolidated
the pyramid which owns
60,1 percent of the oper-
ating company has re-
ported pre-tax profits of
R803 000 from October
22 to June 30. Taxed

‘profits were R798 000

and a final of 830c is
being paid making a
total of 14,05¢c. ' .

Shareholders.” will
have to wait for the an-
nual report for further .
details of how:the stores
performed but I under-
stand the new store at:
Cavendish Square trad-
ed well ahead:of ex-|
pectations. i

Mr Jphn Garlick refer-
ring to current group
trading said last night

| pay—
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that while July had
been a poor month
throughout the trade
August had been consid-
erably better. it was too
soon to predict when
the general recovery in
the retail trade would
take place, Economists
were continually push-
ing back the date for the

AINT 687 1EL

‘eABURD

economic upswing.

Comment: The results
again underline Gar-
licks’ expertise in the
field of department
stores and with the bulk
of the retail trade re-
porting substantially
Jower profits and tur-
novers the profits are
impressive.
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! e Staff Reporter

ws PROTESTS by smalt 1i-
Elquor retallers over a
:;(“conditional discount”
B of five percent offered
" ez them on 340m) bottles of
= beer resulted in a capi-,
ma tulation by Ohlsson's
&z Breweries yesterday.
% A condition of the dis-
&2 count was that a mtini-
% mum of 144 cases of the
g dumpies be bought at
& one time, promotional
m Pamphlets told liquor
=z retailers last week,

s 7 :
e One small reta_ller,

—mnon =

o e B MV -

ies back
on offer |

Mrs.Helena Nel, €0- a part in fighting infla-
owner of-the Mariné tion and give the hard-
Bottle Store, Simon's pressed consumer a
Town, termed the cam- greater incentive to in.
paign “ferce buying”, crease his purchase of

“I.don’t have the beer and for you to in-
Space nor the money to crease your profits dur-
buy in such Guanfity. ing this difficult trading
They are vietimizing the lime”.
small retailer and I An urgent meeting
would have to reduce with the manufacturers
my profit to ‘compete was called by the West-
with the chain bottle ern Cape Hotel, Bottle
stores.” Store and Restaurant

The pamphlet sent to Owners Association yes-

liquor retailers said the terday to clarify the po-
promotion would “play sition.
- — According to the
chairman of the associa-
tion, Mr Steven Rom,
Ohlsson’s Breweries
had given an undertak-
ing that any retailer tak-
‘ing part in their
promotion would quali-
fy for the discount. The
promotion offers, among
other things, prizes for
window displays.

“They gave us an un-
dertaking that the dis-
count was not a
permanent reduction
and anyone entering
would -qualify for the
five percent discount.
| They agreed that at ng.|-
| time could they stipu-
late conditions.”

Mr Rom said he be-
I lieved the stipulation
could have been against
the Competition Board
rules.

“It's a free-enterprise

system — you can’t have
conditional buying or
selling,” he said.
4 When contacted, Mr
Raymond Howard, mar-
keting manager for
Ohlsson’s Breweries,
Western Cape, said his
company’s main inten-
tion had been#to help
the consumer., :ta i

“It.is et faslokgterm
reduction in pricesbut a
promotional-campaign.” j
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BLACK CONSUMERS
Louder voices

Dissatisfied black consurners should soon
have a new representative body dedicated
to helping themn win a better deal. To be
known as the Black Censymer Movement
{BCM), it plans to start operating early
next year, according to president Eldridge
Mathebula.

BCM's long-terrn objective is to open
consumer centres in Soweto, Tembisa or
Alexandra This will be followed by outlets
nationwide and free distribution of a
monthiy newsletter in English and an Afri-
can language

1t plans to work closely with the National
Association of Federated Chambers of
Commerce (Nafcoc), which has offered
BCM office space in its premises in Johan-
nesburg's Kine Centre. Nafcoc has also
promised financial backing and support,
and details of the arrangement will be de-
cided later this month.

Mathebula says a six-man executive and
a 12-man advisory committee have been
appointed. Several people have offered
their services free and unhappy consumers
are already sending him complaints

A sales correspondent with the Frame
group, Mathebula became interested in
consumer affairs while studying at the In-
stitute of Marketing Management. He says
the furniture industry and the township
food retailers will be the first to be
scrutinised.

Ipnorant of rights

Blacks, he adds, are often ignorant of
their rights when buying on HP. And food in
black urban areas is often *horrible and of
a very low standard,” he says, because
shopkeepers typically sell food well after
the expiry dates.

Critics say there are already enough con-
sumer bodies in SA. But Mathebula con-
tends that established organisations are
ineffective and there is a need for new
blood. He says the SA Co-ordinating Con-
sumer Council has invited BCM to work
with it, but BCM will decide on this later.

A Consumer Council spokesman says he
welcomes the BCM. “It is tremendous to
see consumers getting together and show-
ing muscle.” But, in his opinion, there is no
need for another consumer body and fund-
ing will be a problem The Consumer Coun-
cil handles an average of 450 complaints
monthly, many of them from blacks.

FASHION
New contender |

Calvin Klein designer jeans and gaaﬁlynénts
are to be made locally by Durbah-based

Kingsgate Clothing, one of the-Targest pri-
vately owned clothing i
SA.

Financial Mail Septomber 2 1983

Said to be top sellers in the US desigper
jeans market, they will do battle witly other
international names already establshed 1n
SA such as Pierre Cardin, Yves ${ Laurent
and Christian Dior.

The US company will supply the designs
and monitor quality standards of the local-
ly manufactured goods. It will also provide
advertising material for /T'V, screen and
radio.

And to give the new flabel an upmarket
image, an exclusive Cdlvin Klein boutique,
handling imported fwear only, is to be
opened in Johannesbirg

A Kingspgate spokgsman says: “We intend
putting the range jnto all the right stores
We don’t want itfto become just another
name and end fip on the supermarket
shelves. The imgge has to be retained.”

Locally made Calvin Klein designer
jeans selling atf about R40 a pair should be
on the marketfin Januvary.

PROTECTIONISM
Counting the cost

The first ipterim report of the Bureau for
EconomicfPolicy and Analysis (BEPA) on
the effect/of protection of agriculture con-
tains a myajor shock for consumers.

it discloses that protection of upstream
industrigs inflated the cost of intermediate
farm inputs by about R221m (6,9%) in 1982
— or by R145m (44%) if the import sur-
charge on dips and sprays and fuel levy
contributions to Sasols 2 and 3 are
discounted.

On the other hand, however, tariff pro-
tection of local crops handed farmers an
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Tobacco farming . . . behind the
barriers

additional R916m 1n roughly the same
period. In other words. they received near-
v R1-billion more for their produets than if
they had been exposed to the full blast of
international competition This is the politi-
cal premium domestic consumers have had
to pay to give effect to government's deter-
mination to keep farmers on the land.
BEPA calculates that in the year 1981/82
the total value of agneultural production
was R7 139m

The sectors which benefited most in
1981/82 were wheat (R111,4m), flue-cured
tobacco (R24.2mj), beef (R315,3m), mutton
and lamb (R81,8m), dairy products (R37m),
broilers (R116.3m) and sugar (R176m).

The average price difference between SA
products and the landed cost of competitive
offerings in that year was 28,1%. The
report says that 76% of SA agricultural
production (by value) is controllted by the
control hoards who regulate the volume of
farm imports. Imports of products which
they do not control are regulated by the De-
partment of Agricuiture.

The interim report on protection and ag-
riculture has been produced urgently, in re;
sponse to mounting protest from farmefs
that protection of locally produced inputs is
fuelling inflation at home and pricing farm
exports out of world markets. 8A's 7000
specialist maize-growers are An the van-
guard of the protest movement.

Not unexpectedly, the BEPA study vindi-
cates the gripes of mea i farmers — up to
a point. The report says maize-growing, the
most extensive in the farm sector, is most
adversely affected by protection of domes-
tic inputs. The biggest of these is fertiliser,
which accounted for R384,9m of total inter-
mediate ipput costs to maize-growers of
R860,1m in 1982-1983.

Maizé production accounted for 60,2% of
tota}’SA fertiliser consumption last year.
Ppdtection of the fertiliser industry raised
dgrowers’ costs R454m or 11,8% of actual
cost.

Exchange rate

By BEPA’s estimate, the absence of pro-
tection would have pared growers’ total in-
put costs by R83,2m or 9.7% of the total.

The report says this figure is not realistic
so far as input costs of farm implements
and maintenance and repairs are con-
cerned because it includes the effect of far-
mers’ stockpiles of tractors with imported
engines. Once growers are forced to take
tractors with ADE engines, the cost of in-
puts will rise about 16%.

The basic problem, says BEPA, is a
structural distortion. In nermal cireum-
stances, it would be reasenable to assume
that a country’s exchange rate would auto-
matically compensate for differences be-
tween domestic and foreign rates of
inflation — but only in economic sectors
whose comparative advantage in interna-
tional trade suffered no deterioration. In
the case of agriculture, due to a profound
shift in comparative advantage since the

81




(bus

i

g
ol

R

. Mall Correspondént

PORT ELIZABETH, — By
“linking arms” with blae
businessmen, white com-

- panies could help-to bring

competitive prices to blacks
— consurmers most in need of
lower prices — Mr Raymond
Ackerman, managing direc-
tor of Pick 'n Pay stores, said
this week. .

Sﬁeaking in-Port Elizabeth
to the Institute of Citizenship,
Mr Ackerman said black ex-
tremists argued that beq:a};lse
blacks were not permitted to
trade in whitg areas, there
was no justification for a)-
lowing whites to have a foot-
hold in black areas,

He said certain blacks ac-
cused his company of want-
ing to trade in biack areas
“only for the profits” and ex-
tremists intimidated black
businessmen prepared to
participate with whites,’

with blacks,
L Ay
sssmen told ">

These peog]e were irying
to polarise businessmen of
different races, and low
prices were prevented from
reaching the consumer who
most needed them, he saig,

Lower "prices could be
brought to poorer areas by
“opening all areas to all

" races immediately” and by
“going in with black busi-
nessmen on-a 49% basis for
10 years,” he said.

Accusations that one wag
propping up the system by
doing good  work were fan
excuse fo do nothing,” he
said.

Businessmen had a social
responsibility and it wag
therefore impossible for g
businessman not to be a poli-
tician, he said.

It wag the role of busi.

" nesses to become become in-
volved in housing, edueation
and training schemes, said
Mr Ackerman.
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| Hypermarket in Soss
3 ;““‘”' AP } punoy
| Bisho 'no threat’ °q 20el.
w ,‘ H - P ‘ .-‘J.
T m o e SHYoOoUus
, l KWT' Mavor | : doo1s

) €. 3§+ j ue aq
. ITHIROSS }t’\ly)} l [our pue
- i | EXSP-TONDON=The news that a major hypermarket 1od 966
.| will'be built in Ciskei's capital, Bisho, was received calmly

‘| by civic anid: business’ leaders in King William’s Town T 3G 8ABY
: '| yesterday,- - - !’ o ' [d9-¥ 40
95ud The -Mayor, iMr. Ray Radue, said he did noi. see a ' ga,  [9yjlbuy
hypermarket just outside King William's Town asa threat
. to Jocal business.; ;.. .; - - o :
. The agréement.on the hypermarket was signed-in Cape | 40
Town yesterday by President Lennox Sebe and Mr Ray- | op
mond Ackermah, chairman pf Pick 'n Pay. PRI aM
Mr Radue said: “The more competition we get from the< i "
major-chain stores in thearea, the more it will benefit the 7|}
consumer.” |, : Cor e N 17 JSvl
ay * He believed the competition provided by a major |° vd 3souw
| hypermarket on the doorstep would not unduly worry King 3. yI4 8yl
sgwiIo William’s Town with its “vibrant economy”. w ]

_ “This has heen one of the fortunate towns that did not go i 1uI8A0b
+| through a'slump while othiers did,” lie said. R b 1I978J0M
| *“The development of our central -business- district ean }; I3uncd

se leave no.doubt that people have confidence in King Wil- | -

ig liam’s Tgwn’. ‘We also have plans. for other major develop- |- suowap
(| mentsin our céntral avea.” - " SIS " y3inog
.| - The chaiiman of the King William’s Town-Chamber-of |,
" | Commerce, Mr.Stuart Boicher; agreed generally with Mr - |° otiad
;'|© Radve, but admitted that it was impossible to-prediet the POT.

‘ v | effect the: hypermarket, would” have' on business: in. the nu ayl

p] towm oo N M Z 9L61
k. He did’expect a “bit of a reaction’:from the businessmen - 1 3s07

of.the town; but thoujzht.comipetition was stimulating, - “ 10 eyl
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cvou differemt
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54-m will be lost

THE government was Pretoria to protest
looking at ways of ob- agamst the mass sale of
taining alternative funds  hguor outlets. Thev said
S . ; to replace the much- the sale would deprive
RS . : needed R54-million for
black development that
will be lost with the sale
of Wrab-owned bottle
stores to private individ- According to Mr
uals. Brown, the mass sale of
bottle stores meant that
This was told to 2 So- R54-milhon earmarked
fasonke Party dete- for black development
gation which recently ~would not be replaced
met the Director of Of this 20 percent was
Local Government Mr being spemt on devel-
D 1 Higte. Sofasonke, opment in the urban
which was led by the areas and the rest was
party’s PRO, Mr Ambi- reserved for the home-
tion Brown, went to lands.

i one morth's
leave pay and o
a share of the
2 bonus. Those
Aify by service
receive pay-
v the corpora
~upplementary
svment benelnt

- Ct,;ucken Licken Family Box

« Chicken Licken
Dinner Box

eGee's Chickwich

sBanana Spht
*Kreemy Shakes
«Choc 99

"ARKETING AND SALES MANAGEMENT

- Improve your prospects for a serior positien in the fietd of Marketing and
~iag you will require a high slandard of Business Education

+ the Eden Management School you will tecewe a sound and practical
Lurse in Marketing and Sales by attending classes every Saturday from 9am

112 15pm :
wr next Diploma Course starts October 1, 1983.

100% SCOTCH WHISKIES
DISTILLED BLENDED AND
BOTTLED IN SCOTLAND

CONTENTS 750ml

bt
D‘W@Aﬁ

ESTABLISHED 1825 iz

10 you want 10 know more about thus course? Please phone (011) 724-4431
- write 1o PO Box 23435, Jouben Park, 2044.

_DENMANAGEMENT SCHOOL

A regrstered Adull Educalion Centre
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| CmﬁsWort K
traders to
oppose ch#ilis

. Mercury Reporter

THE Chatsworth Traders
Association, representing
more than 250 shop-
keepers, plans to held a
public meeting this
month to oppose Durban

mixed chain stores in the

area.

Many shop owners fear
that large supermarkets
would seriously affect

A their shops and threaten

their livelihood.

“The days of family and
corner stores in Chats-
worth will be numbered
once big timers such as
Pick ’'n Pay are allowed to

City Council plans for-

come in,” a pioneer
shopkeeper said.

~ Mr Daddy,Naidoo,

chairman of the Chats-
worth Traders Associ-
ation, said his executive
would meet on Wednes-
day to plan a meeting of
all traders in the area to
be held later in the
month. -

‘These are crucial
times for the area’s
shopkeepers,

‘We are pleased that
many residents are stand-
ing by their traditional
storekeepers and have
expressed full confidenice
in their services,' he said.

A joint meeting of the
council’s Management
Committee and Southern
Durban LAC decided re-
cently that there must be |-
a mixture of giant super-
markets and small shops
in sprawling Chatsworth’s
proposed ‘township
centre.

It was also decided to
open businesses to all
races but major
shareholdings in any
business groups or con-
sortiums that may want to
build supermarkets in
Chatsworth must be in In-
dian hands,

Sensible

‘This is very sensihle
and welcome and is in
keeping with our stand
that commercial under-
takings must be open to
all races,” Mr Thulkanna
Palan, chairman of the
LAC, said,

Giant stores were
bound to help tens of
thousands of housewives
who at present patroni-

| sed supermarkets outside

Chatsworth, ‘While large
supermarkets act as the
nucleus for trade the
small shop keeper will

1 also benefit,” he said,

" Mr Palan said the time
had come for Indian shop
owners to start pooling
their resources to join
hands with experienced
‘entrepreneurs from other
Broups to start ‘big-time’
shopping ventures,

Pick 'n Pay’s Natal gen-
eral manager, Mr; Colin
Clarke, has said his group
would be interested in
opening a. modern’ super-
market in Chatsworth on
the basis of Indians hold-
ing 51 percent of shares
ina companyito he
formed and his group
holding 49 percent,
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project progresses, the
benefits will also extend
to other gracles.”

Mr Schoeman said he
had met representa-
tives of the various
staff associations on
Monday for final talks
and that, 1n spite of g
“deficit situation” on the
transport services, he
had decided on a 12 per
cent increase

The head of the Econo-
mie Research Bureau at
the University of Stel-
lenboseh, Professor J, L.
Sadie, said the increases
would be inflationary.

The economy was in he
grip of a perpetual spir-
al of price increases fol-
lowed by wage in-
creases, he said.

Professor Sadie said
the increases would also
create a more favour-
able climate for the gov-
ernment in the Novem-
ber 2 referendum.

“And the politicians
could hardly have
accepted their in-
creases, which came into
effect in July, without
giving something to the
people they employ,”
Professor Sadie said. —
PRS-DDC.

::_.:.mm__c_m::. .E:.u.“:.mc&:m:ﬁm:maa.::.emr_a_: Sebe's Farm near 1zen
to help with state security, Repori page 3. ~

L trade

EAST LONDON —- Merchanis here are
reporting significant — and in some
cases. huge — drops in sales and custom-
er traffic, and all agree that the Ciskeian
bus boycott is the cause

A survey of local merchants conducted
yesterday found that business ai some
shops had dropped by as much as 80 per
cent — according to shop-owners' estj-
mates — since the boycolt in protest at a
bus-fare inerease began in mid-July

Businesses most severely affected
appear o be concentrated in the North
End and Buffalo Stireet shopping arens
Both. these areas normally rely heavily
on black trade, and depend to a large
exlent on “passing trade” going to and
from nearby bus stops or terminuses

Both areas are also inconveniently lo-
cated in relation to cily train stations.

With black commuters now relying
almost exclusively on trains, many North
End and Buffalo Street merchants have
seen their passing trade practically van-
ish. And they point out that the daily
schedules of many commuters have heen

unable or unwilling to linger in the city
long enough to do much shopping there

“They're going straight from work to
the railway station now,” said Mr Utlam
Bhana, manager of a clothing store in
Porter Street near Buflalo Street. “My
trade is about 90 per cent black. and

nil by bus

so upset by the boycolt that they are

NN S 11eNT spring )
— BAPA-AP

0

husiness has heen off by about 20 per
cent since the boycott began, ' he said,

For the manager of a furniture store at
the corner of Stephenson Sireet and
Buffaloe Slreet, the bhoyeotl has had a
“trementous effect

"August was a complete homb-out,
There's just no way 1 can go on living
with a turnover like this.” he said,

For half-a-dozen other Buffaln Streef
merchants interviewed yesterday. the
word chosen repeatedly to describe the
effect of the boveott was “drastic.”

"Every day we hope that things will
turn around.” was haw a Buifaio Street
fruil and vegelable merchan! — whose
trade had dropped by hetween 30 and 40
percent — deseribed the general feeling

In the North End. generai dealer Mr C
Geyser said he thought the entire busr
ness area would “close down soon™ un-
less the boycott ended, allowing business
conditions to return to normal

“We are totally dependent on the hus<es
for trade. For me business is down 70 to
80 per cent I've cancelled all my out
standing orders - R95 000-worth.” he
said,

He said businessmen would reach a
critical point in about three weeks' time,
when they would have to decide whether
to make their usual Christmas orderts in
the hope that conditions would recover
in time for the Christmas shopping

, mm vden

MU AU Duge,
h__._..en an n propeity he

0y

period.

Nearby at AR Orniental '
merchant Mr Teguie Padasarhoe anid
that lis trade had alco been down in
about 80 per cenl since the hoventt he.
gan. Other North End merchants algo
reporled Bubstantial dechines 1n busj.
ness

For Mr ievser. the explanatinng was
simple: “The mipimum gumber af peo-
ple are staving in 1own Thes re vaing to
the frains as soon ac possible

For mare centeally located husiness.
men - such as thace in Oxfond Stien|
the effects of the bus boveott appear 16
be dess dramatic and less consistent

Manv said vesterday that they had
noticed little or o decline in business
and one or two said that businees had in
fact improied samewhat sinee {he
hayrott hegan

However a few, inctuding manage s of
a major department store and a maer
women's clothing store, eaid thes fad
seen a small but significant dec hine in
trade,

Almost all of the merchants surveved
vesterday said thal their hisck ataff
members had periedically been arriv ing
Tate for work since the baginnipe of the
boveoit. — DDR

See also P3:

Editorial apinion P14

PRETORIA — First the
good news. If previous
rainfall patterns after a
drought hold good this
year, the present
drought could be hroken
by October 10.

Now for the bad news.
Even if the drought is
broken and abundant
rains fall they will stil]
not he enough to fill
even the Vaal Dam.
The good news and the
bad news were disclosed
vesterday by a spokes-
mat for the Weather
Bureau.

Dro ught:

ht: good
and bad news

the drought would be
broken,

“"However one must re-
member that even the
normal summer season
rainfall will not he

PRETORIA -.
annual copgress of {he

AR 1Y)

Ny

24 quil [INP for CP?

ANP's “smear cam.
batn’ against the p,

The

He said there was no
real way of farecasting
rainfall for the nexi
season,

The tendency in the
past, however. was for
drought to be foliowed
by above average rain-
fall.

But even this hap
penedinonly 70 per rent

of eases, he emphasised.
The 30 per cent factor
was crucial.

The spokesman said
summer rains this year
were not overdue as they
only started falling in
October. .

He said October 10
would he the day the
country would know 1f

enough to fill the Vaal
Dam in lhe critical situa-
tion in which we findg
olrselves,

“Water restrictions
will still have to be re-
tained,” he said.

“"S50 while there's
optimism on the one
hand T'm afraid it musl
be tempered with pes
simism

Herstigte Na<jonale Par-
ty got off to a shalky <tart
here last night with 24
delegates crossing over
to the Conseriative
Party

The dissidtents, ted by
former HNP paitiamen-
tary candirlate My Johan
l.anguage, winle a leller
to the leader Alr Faap
Marais, condemning the

aned said the HNFP no ton
ger had a [uture in Sopth
Aftrican potities -
SAPA

oAy,

Sr

]
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'SOWETO  Council
- chairman, Mr David
Thebehali, Yesterday
. dismissed claims by his
political rival, My Eph-
» raim Tshabalala, that 8¢
: percent of profits accur.
-ing from the sale of
“liquor  from  Soweto
. Council bottle stores was
{ used for the development
* of homelands.
" He also saig that he
opposed the intended
i mass sale of bottle stores
owned by -the council
because he thought it
+would be wiser for the
‘counci] to use liquor
profits to pay off the
electricity loan debt.
He added that"the So-

weto Council was mak-
ing R54-million from the
sale of liquor and that if
properly used, it could
help the council out of
its debts.

Mr Thebehali said it
Wwas an absolute lie that
his council was making
R54-million in liquor
sales. He said the saje of
liquor realised between
R35-million and R40-
million a year and the
council’s profit was
about R1,5-m,

“We are going to sell
these bottle stores be-
cause to us as a council,
they are an economic
burden. We have to pay
high insurance prem-

OTes battle(z9

iumsy, employ  security
staffl and shouid one
beer bottle drep and get
broken, it has to be re-
ported to Pretoria.

“You can imagine the
lengthy procedures we
have to go through al-
most every day, That
consumes time and
Wwastes a Jot of money
because staff has to be
paid.

“Mr Tshabalala is just
being impossible, He is
the only one who owns a

.bottle store in Soweto

and because he wants to
remain the only one for-
ever, he opposes the
sale of bottle stores to
other people,” he said.
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(6) (a) and {b) No, not at present. Con-
tractors have already started with a
water supply scheme comprising a
360 ki tower tank and a pipeline from
the water supply scheme for the
Addo area presently being con-
structed for the Winterhoek Divis-
jonal Council. Tenders will be called
for soon to commence with the instal-
lation of the internal water reticula-

il O Gl 2095

ind for industries/commerce/housing

1

@

LR he
. Mrs. H. SUZMAN "asked the Minis-

ter of Co-operation and Development: e}
—
\.# A —
Administration board Industrial
land (ha)

1o

Western Cape 1,72 (serviced)

Northern Cape 15,74 (partially serviced)
Eastern Cape 16,6 (3 serviced)

Port Natal Nil

Drakensberg Nil

AND DEVELOPMENT:

(a) How much (i) industrial and (ii)
commercial land has been set aside in
each Administration Board area and
(b) how much of each is serviced
already;

{(a) how much additional land was 1
provided for Black housing in the -3
urban areas in the latest specified ;
period of two years for which figures )
are available and (b) how much of
this land is serviced already?

MINISTER OF CO-OPERATION

(a) and (b)

Commercial
land (ha)

24,65 (serviced)

9,22 (partially serviced)

38,2 (serviced)

2,5 (2,34 serviced)

0,6 (0,6 serviced but no elec-
tricity)

Southern OFS +34,05 (partially serviced)

Highveld +8,64 (2,56 serviced)
Orange Vaal 42,10 (11,85 serviced)
Eastern Transvaal 1,86 (1,02 serviced)
Northern Transvaal Nil

Central Transvaal 47,43 (not serviced)
Western Transvaal Nil

East Rand | 104,4 (1,7 serviced)
West Rand 23,45 (16,1 serviced)

+34,18 (partiaily serviced)
6,80 (£6,50 serviced)
207,75 (110,0 serviced)
6,63 (serviced)

Nil

31,29 (20,18 serviced)
46,31 (34,13 serviced)
+30 (serviced) ‘?
14 {identified for future use) 5

Note: In respect of West Rand Administra-
tion Board the land is combined—industrial
and commercial land. .

(2) (a) +8309,5ha.

(b) +548,8ba,




SOWETO
laking
At Iast Soweto is in line for its long-awaited
commercial core. A master plan for
Jabulani now before government provides
for a whole gamut of land uses, including
offices, shops and entertainment facilities.

The proposed CBD will be sited on a rec-
tangilar spread of roughly 20 ha, stretching
from the Jabulani hostel, along Bulani
Street and the railway line, to Koma Street.

The scheme, drawn up by West Rand
Administration Board {(Wrab) planners, had
its beginnings in the controversial Ecoplan
which was produced more than four years
ago but never received Wrah approval,

Soweto housing director Jack Jacobs
agrees that a CBRD is long overdue for
Soweto’s population of about 1,25m. The
plan, he says, provides for long-term devel-
opment of a viable CBD with parking facili-
ties, open areas and walkways in line with
accepted planning principles. The traffic
requirements of the proposed core have
also been looked at and the commercial
centre will be connected by public trans-
port within a radius of 20 km,

There is no deadline for implementation,
but concurrent developments in Soweto
suggest that the plan will receive prierity.

Tenders called for by the Soweto Council
for the development of a large bundle of
the land closed at the end of June and are
still being studied. - .

One prime site covers 4,7 ha and adjoins
the R30m Sodev shops and garage develop-
ment announced earlier this year (Proper-
ty, January 17), The shopping complex, in
which'Checkers has a 49% interest, will be
Soweto’s first regional centre, and Holiday
Inns plans to build a hotel next door.

A starting point

Checkers’ Ian Taylor says the prelimi-
nary leg-work has been completed on the
shops project. The only outstanding detail
is project finance, he says.

More than 10 sites — of about 15 ha in
extent — are involved in the council’s latest
release of land, and if the shopping complex
goes up next year as planned, the CBD could
receive the necessary boost to get off the
ground,

That is if finance is forthcoming, To date
the lack of funding has been a major prob;

lem for black developers. As the FM,un--

derstands it, there is no Plan to set up a
revolving fund to provide the cash as sug-
gested for housing in the Ecoplan report.

Because of the politically sensitive na-
ture of investing in commercial or retail
property in black areas, few developers, if
any, have raised financial backing from the
institutions.

One company to submit a tender, the

Financial Mail Septombar 9 1983

<) tn alq/ys
I@rt &,

black-controlled African Developrnent and
Construction Company (ADC), hopes to
build a shops and office project on a
18 000 m* portion at a cost of R3m-R5m.
Says ADC’s Matodzi Liphosa: “The tender
document required that the purchase price
of the land, at a minimum of Ris/m? be-
stated as well as the amount of land re-
quired and development proposals.”

Another applicant is believed to be the
black-controlled retailer, Black Chain,
which is looking at a shopping complex of
about 25 000 m?,

Apparently, the council's vote will go to
applicants who will develop the land for
what is seen as the best uge, Unlike other
town planning authorities, Wrab and the So-
weto Council do not have to make public
their reasons for selecting a tender or dis-
close the price,

Meanwhile, both Wrab and the Soweto
council are giving little away because “ten-
ders are still being assessed,”

A
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Westridge Trade Fair .
hopes to draw.100 000

748

ROLL UP! The Westridge Trade Fair which will be staged in Mitchells

And the hosts, the Wes-
tridge Sports Board of
Control, intend catering
for up to 100000 people,

says Mr Graham Adams,.

executive member of the
Board and press liaison
officer for the trade fair.

The fair, which is ex-
pected to become an an-
nual event, will be held
at the Stephen Reagon
sports complex in Park
Avenue, Westridge, Mit-
chells Plain, from Octo-
ber 5 to 8.

In a receni interview,

-Mr Adams said that the

coming trade fair would
be a cut above “money
spinners” like the Soweto
and Athlone trade fairs
and that the main aim
would be to “help im-
prove life in Mitchells
Plain”.

He said: “We are spe-

, Cifically catering for the

homeowner and his fam-
ily and will give them an
opportunity to come into
contact with various
traders who can display
and give advice on home
improvements.
THEME

“We chose this theme,
so that the community in
Mitchells Plain can be
improved.

“We are also involving
schools, by asking them
to send along 10 drum
majorettes to participate
in the Miss Trade Fair
procession from the
Town Centre to the Ste-
phen Reagon grounds.”

Besides 40 stalls that
will be run by the var-
ious sporting codes affil-
liated to the Westridge
Sports Board of Control,
a large number of com-

panies and fraders have
been approached to set
up stalls where a large
variety of merchandise
will be available,

The money raised at
the fair will be ploughed
back into the community
in the form of the provi-
sion of better sports fa-
cilities for everyone, Mr
Adams said.

“We are expecting a
large number of people
and we will be able to
handle as.- many as
100 600. We've made pro-
vision for tons of food,
health and security ser-
vices and the fire brigade
has also been alerted, So
peopile can come along
and relax,

“The fair will, howev-

soon is on it s way

er, be held without the
conventional disco and
amusement park, be-
cause we want to keep it
strictly a trade fair.”

The only major re-
maining problem js the
question of who wiil open
the fair.

“We have been think-
ing of personalities like
Magnum (Tom Selleck)
and Kevin Savage (of Ra-
dio 5 and TV1l’'s Open
End), but where are we
going to find to a sponsor
for that kind of venture?”
Mr Adams asked.

“Choosing a speaker is
a particularly difficult
task, because we do not
want to create bad feel-
ings anywhere,” he said.

1
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SIR, — According to a
recent Cape Herald ar-
ticle, the Space Odyssey
has now again been de-
clared “kosher”. The
owner of the night club

has apparently satisfied
} Wepcos (WP Council of
Sport} that his business
is not funded by the
State.

I get the impression
that the parties in-
volved referred specifi-
cally to the involve-
ment of the *“CDC”
{Coloured Development
Corporation).

ENCOURAGE

There appears to be
some uncertainty re-
garding Government
“sponsored” or financed
business places. As an
avid Wepcos (Sacos)
supporter, I feel it is
time that we stop mak-
ing ourselves a laugh-
ing stock with state-
ments like these, and
by changing decisions
daily.

ww,gm,) e L ) .
el’s stop foolin

The CDC was formed
in 1962 to encourage
and promote the ad-
vancement of ‘“co-
loureds” in the fields of
industry, trade and fi-
nance. In 1986, the

. name of the Coloured

Development Corpora-
tion Ltd was changed to
the Development and
Finance Corporation
Ltd.

Because of the low
interesi rates at which
finance was made
available, it was im-
perative that many of
our so-called coloureds
had to make use of the
facilities offered by the
corporation. It is there-
fore not surprising that
nearly every third busi-
ness in Athione, Retreat
and nearly every busi-
ness in Mitchells Plain
was financed by the
CDC (it is, however, un-
believable how a great
percentage of those
who were financed, and

who are incidentally
well established now,
would vehemently deny
any CDC involvement).
In 1980, certain as-
sets of the Industrial
Development Corpora-
tion (IDC), the nett as-
sets of the Development
and Finance Corpora-
tion, or Coloured Devel-
opment Corporation if
you like, and the nett
assets of the Indian In-
dustrial Development
Corporation were taken
over by the Small Busi-
ness Development Cor-
poration Ltd. The pri-
mary objective of the
SBDC is the promotion
of private enterprise in
the small business sec-
tor among all the popu-
lation groups of South-
ern Africa.
INTERESTED
The State holds 50
percent of the share-
holding in SBDC and
the “private sector” the
remaining 50 percent. I

am particularly inter-
ested in the private sec-
tor’s shareholding, since
every conceivable big
company forms part of
the private sector. This
ineludes nearly all
banks, building soci-
eties, insurance com-
panies, motor vehicle
manufacturers, and so
on.

The result is that
most of us drive a mo-
tor vehicle manufac-
tured by a company
which holds shares in
the SBDC (CDC or DFC,
or call it whatever you
like), buy our monthly
groceries from a com-
pany which holds
shares in the SBDC ete.
It means that we basi-
cally have indirect
SBDC linkage daily.

So why do we make
such a big fuss over
SBDC financed busin-
esses, which we merrily

g ou elves |
[/}

‘‘support’; bank our
money at “SBDC"” relat-
ed institutions (all ma-
jor bamks); and enter
SBDC shopping
centres?

Why don’t we make
such a big fuss over
Wepcos officials who
“play the horses” and
go to Kenilworth Race
Course where you have
separate facilities? Why
mention Space Odyssey
(they have — ha ha —
regained their “kosher”
status) when Sacos af-
filiates hold functions
at a certain enterfain-
ment centre which is
not necessarily kosher
at Strandiontein?

Is it not time for us
to stop acting so fool-
ishly? Should we not
sell or dispose of our
motor vehicles and so
on immediately?

BAFFLED
Grassy Park
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Small business

vital

ZWELITSHA — Econo-
mic development was a
priority of the Ciskej
Government, -President
Lennox Sebe said at the
inaugural meeting of the
Ciskei Chamber of Com-
merce and Industries
(Ciscoc) at the Lennox
Sebe Teachers’ Training
College here at the
weekend.

of countries around the
world demonstrated that
where entrepreneunrs
were free to take the in-
itiative and to develop
their businesses, the
economies were strong
and sound.

And where small
businesses thrived, un-
employment seemed to
be non-existent.

Because of this, the
government had prefer-
red free enterprise as its

] policy in rejection of

socialism which caused
poverty and stagnation.

“It is, therefore, you,
the entrepreneurs in
Ciskei, who have the
opportunity to create
wealth and employ-

§ ment,” he said.

“The Ciskei Govern.

ZWELITSHA — The aim
of the Ciskei Chamber of
Commerce and Indus-
tries was to coeme to
grips with the develop-
ment of Ciskei, its presi-
dent, Mr W. M. Majiza,
said at its inauguration
here at the weekend.

The chamber aimed at
working in close har-
mony with the govern-
ment in a spirit of
mutual respect and eon-
sultation, he said.

Mr Majiza said it
wished to co-operate
with all agencies of de-
velopment, to Haise with
chambers of commerce
and other private sector
organisations and to

} motivate Ciskeians to-

wards self-help.
The chamber intended

to promote entrep-

He sajd the economies 't

says Sebe

ment, in setting this poli-
¢y, has taken the re-
quired steps to provide a
climate in which busi.
ness will thrive. It has
also created the machin.
ery to support business
development,”

President Sebe saiq
that in June this year he
had appointed 3 com-
mission of inquiry into
he economic develop-
ment of Ciskei. The com-
mission would submit a
comprehensive econg-
mic development plan
based on the develop-
ment potentiaj of Ciskei,
its development objec-
tives and its deveiop-
ment policies and
sirategies.

He had instructed the
commission to detail
steps which should be
taken by government to
modify laws, regula-
tions, practices and
organisational arrange-
ments which might be
impeding or discourag-
ing investors and entrep-
reneurs, whether they
be Ciskeian citizens or
from beyond Ciskei bor-
ders.

He said to supplement
the Ciskei Peoples’ De-

reneurship among Cis-
keians in the fields of
commerce, industry,
agriculture and tourism.

In his welcoming
speech, the Mayor of
Zwelitsha, Mr R. S. T.
Mabona, said Ciskei
needed fast develop-
ment. There was growing
unemployment, he said.

Black businessmen
needed to generate
wealth in the country
and not to expect this to
be the sole responsibil-
ity of their white part-
ners.

He advised business-
men to get involved in
President Lennox Sebe's
rural development
scheme to create jobs in
rural areas.

‘At present black
businessmen are con-

velopment Bank, which
had been the develop-
ment arm of Ciskei since
independence, he cre.
ated the Ciskeian Smalj
Business Corporation
last year to cater for the
needs of beginners in in-.
dustry. :

" His government had
also taken a fresh look at
the needs of the C(is.
keian farmer. As in com-
merce and industry, the
commercial farmer had
to assume his role of pro-
ducing food in an effi.
cient and profitable
manner.

President Sebe said
Ciskeians should not
hesitate to enter into all
spheres of business. The
days when the black
businessman was equ-
ated with being a trader
only belonged to the
pasi.

No small backyard

manufacturer or smal] |

farmer was tog insignifi-
cant to be assisted with
his next step of growth.

Many large industria)
corporations around the
world originated in a
Barage or backyard,
President Sebe said, —
DDR.

New commerce body

cerned with themselves
and their families,” he
said. ,

“This is a wrong atti-
tude and outlook in busi-
ness. The community is
our business. We must
get involved in the com-
munity — the schools,
the church, the govern-
ment, sport and so on.

© Mr Mabone appealed
to white friends for
advice and assistance.

The manager of inter-
national services of
Barclays Bank, Mr L. B,

-Mehlomakhulu, said big

business took an interest
in small business, con-
trary to popular belief
Evidence of that was the
good turnout by execu-
tives .of business orga-
nisations at the fynction.
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seen as fashionable and stylish

Motaung ...

‘matches, with 60%
porting Chiefs, says
New magazine’s injtia) target circulation of
60 000 should therefore Prove no problem,

of the customers sup-
Motaung, Reaching the

he adds. Longer term, the publishers hope
to bump up circulation to 100000 within
two years.

Carefree Marketing, the new company

KAIZER MOTAUNG
New goals’

Saan has chosen well in selecting soccer
- boss Kaizer Motaung as a partner in its
black magazine Sports Ace whicl is to pe
launched next month, He can show a regis-
tered and faithful following of 20 000 and
more than double that number in
enthusiatic supporters for the favour:ed
football feam Iwisa Kaizer Chiefs of which
he is chairman.
Last year, 3m seats were filled at soccer

Financlal Mail September 16 798

e U983

formed by Metaung to handle the diversifi-
cation, will aiso market goods with a Chiefs
logo (aimed at stopping pirating), negotiate
sponsorships and sell sehool clothing.

Motaung’s association with soccer goes
back to his school days. He, in fact, dropped
out of school at 18 to pursue the Bame with
oW opposition team Orlando Pirates,
known to headline-writers as Bues (for Bue-
caneers). He was the youngest-ever player
in the top league.

It proved a good move. In 1968 Motaung
was recommended to the GM of the North
American Soccer League’s Atlanta Chiefs,
One trial mateh and Motaung was booked
for the US circuit.

After six seasons Motaung returned to
SA permanently and formed his own team
with three players who had been expelled
from Bues for minor offences, he reealls.

After a successful tour of the country, the
team that was then called Kaizer's XI
changed its name in 1970 to Kaizer Chiefs.
“From the beginning, the club was run on
professional lines. Also, T had learnt the les.
Son that too many cooks spoil the broth, so
the elub was not run by the masses. That
could only have led to Squabbling,” says
Motaung, who still sports an athietic build
though his playing days are long since over.

Not only did he set Up a team that looked
very different from those that had gone be-
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planned by the Motor Industmes 'Fed :
‘eration to combat the wave of ‘com-
,plamts from ecar owners of proflteer-

-mg and shoddy ‘workmanship'a
ra es and repair workshops. { -’
.The main thrust will come from? awstrlct
new code of ethics that will pledge members
to high quality in services and.fair. and‘rea-
-sonable prices — or risk digciplinary’action
. ?{szsoe\aere as expulsion or fines of as much as
R2:00

e,

' Aside from a steady flow of complaints reach- |

mg Star Line and the SA Consumer Councd
MIF offices are receiving between 30 and 35 coin-
plaints a day from telephone callers angered by
poor garage service or spare-part prices.

v The new code, now in draft form, is due for
approval at the next meeting of the MIF Feder-
al Council.

" It will oblige garage owners to honour the spir-
it-as well as the letter of guarantees and warran-
ties on new or nsed cars and clamp a total ban on
the use of pirate spare
parts. It will be obligato-
ry to declare and explain
the use of any recondi-
tibned components in re-
pairs or servicing.

‘Garages and repair
firms will be forced to
digplay the code and cus-
toiners will be invited to
alert MIF disciplinary.
committees if they en-
counter grievances that
cannot be seftled.

N ._fIn turn, the MIF will §
‘.make publ:c the names |
i of, offenders and. penal-, LA
e tlewmpused in it rebylar }rade ]oumals -
The- promjs&, of F! *ter tectmn bf4aron
¥rom Zipits gige tém§ mtheal cat?mf’
W th;;ﬁMK‘&’iu amﬁmt exerc1se With the SA’ Motor

—r“Indusiry Employers Assocjation, of a: 580-page.

manual’ ]1st1ng virtually every model’ of every

* ‘make’ of ‘car’ put on,agkhe market in the pasb 10

*# years’ .
iThe ‘manual provuies agomprehenswe hst of
an ]ObS tha% may need to/be done — from minor

servmes and brake ad gstments 'to major- overs.l:
hails’ — ‘and gives guldghnese to precisely* how‘»ﬁ i

1ong the jobs should take, an at what cost,

{tis being distributed am ig ‘garages -and re-
dvises car =owners g
usﬁect repair: hills “t‘ﬁ‘

pair, shops — and the MIF,
-tolinsist on chiecking it if they,-‘
" hdve been inflated. i

i The presidents of the MIF, aﬁd MIEA clain in

“foi*eword that the manual progn ey to achieve .'; i

a pr:me”objectwe ket aquua
s tomer ‘and the‘trade”

,dJannie van Huyssieen, execitive-airectir of the

MIF. “Though in a small minority, they-can dam-
age the image of the enjire trade.

“The motor trade has had more than-its fair
share of criticism and we are determined to
improve our relations with the gengral publie.

“Tt is now fully embedded in olir basic policy
that we are pledged to provide good gervice to
the consumer as well as to members”,

The MIF has also undertaken to start full in-
vestigations into the daily flow of complaints
about the motor trade from readers of The Star.

In the past seven weeks alone no fewer than 54

complaints have been received by Star Line and
forwarded to Mr Albert van Loggerenberg, who
has been appointed chief investigator of the fed-
eration. Only three letters praised the trade.

The MIF is expected to announce the results
of its first investigations in the next few days for
publication in The Star.

@ See Page 3, Metro section.
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‘Shootout in the supel!

With zero real growth in consumer spend-
ing and with Checkers hell bent on
recovering custorners and market share,
competition in the SA retail sector is at its
fiercest in decades. The grocery trade is
the hardest hit.

ly's the toughest competition I have
faced in my career,” says Pick 'n Pay's
Raymond Ackerman.

“rhe worst I've seen in 40 years in
businesss,” laments Manual Sachar of
Grand Bazaats.

“Ihings are as tough as they have ever
been,” adds the OK’s Gordon Hood.

Although the downturn has a lot to do
with it, some competitors single out Check-
ers as the catalyst. Ackerman says he is not
criticising, but it is partly due to Checkers’
policy of opening additional stores (it now
has 183 against P 'n P's 73} and spreading
the market more thinly.

Sachar blames price-cutting “by & cer-
tain chain” which, he says, is using price in
an attempt to retrieve market share.

The OK, which is traditionally stronger
in non-foods then the other major chains,
has noted a change in the merchandise mix.

Admitting that “margins are tight,” Hood
says food and staples now account for a
higher percentage of group gales because
non-food has been hardest hit by the flat-
tening out of consumer spending.

But if Checkers is partly the cause of the
problem, MD Gordon Utlan is unrepentant.
“We are aggressive, sure,” he tells the F'M.
“1f the other chaing are having problems,
it's because, for the first time in their lives,
they are getting real competition. Checkers
was so badly run and ineffective in the
past, and it had so many apendages, that it
couldn't get itself together. Now we want
otr customers back.”

Along with price cuts, Checkers is fight-
ing back with a series of expensive promo-
tions (a current competition is costing
R1m), and the inevitable question, competi-
tors ask, is whether the group can afford it
(see Fox).

But with customers happy to play one
chain off against another, bottom line pro-
fits are taking a birching. Ackerman reck-
ons that current price levels are chopping a
full percentage point off company profit
margins, With net return on turnover at

ROOM FOR EXPANSION?

Despite recession gloom, gtagnant consum-
er spending and a murderous price war, the
number of grocery outlets continues to
mushroom.

Some say the expansion is being
averdone, but Spar plans to expand its 476-
outlet group by 10%/year and OK Bazaars,
with 160 stores, wants nine new
stores/year. Pick 'n Pay plans 28 more out-
lets by 1988, to bring its total to 100; and in
the same period, Checkers plans another 33
to bring its total to 215.

Retailers say steady population growth
and increased black spending power will
justify the expansion. But that is not to say
there will be no casualties from the present
price war.

Nobody in the trade is prepared to sug-
gest that any of the big three supermarket
chains, OK Bazaars, Checkers and Pick 'n
Pay, will be forced out of business. “There’s
a place for all of us provided everybody
does his homework properly,” says OK Ba-
zaars’ MD Gordon Hood.

The feeling is that failures are likely to
come from the ranks of the smaller inde-
pendents which lack the buying power of
the big groups.

1t is also becoming more difficult for the
small operator to enter the supermarket
game. Increased technology, such as
/ computerised price coding and scanning,

busine7

around a slender 2%, that means a halving
of profits.

However, the end result is unlikely to he
that critical. For one thing, retailers hope
the battle will be short-lived (although
Ackerman sees it continuing until Christ-
mas), For another, Pick 'n Pay at least
claims substantial increases in turnover
which will help cushion the effect of lower
margins. P 'n P turnover, says Ackerman,
was R4m above